Jorosop ny0au4Hoi opepThl HHTEPHET-Mara3suHa
«novasvet.kz »
0 IMCTAHIMOHH O MPo/iaKe TOBAPOB
NMOKYNATEJISIM, HIPOKUBAIOIIUM HA TEPPUTOPHHI
Pecnyoauxu Kazaxcran

1. O0mmue moJ0KeHUS
1.1. Hacrosmumii MOKyMEHT TpPEACTABISAET COOOM OTKPBITOE
npemioxkenne (mamee — «Odgepran) UIT «2 KBAJIPATA»
NIH 010623500051
opunuaeckuii  aapec: 050036, Pecnyomuka Kazaxcras,
Anmartel T, yi1. Beperoas, aom 40. kB. 77 (manee —
«Anmunauctpanust  Caiitan/«lIpopaBern») 1o 3aKITIOYEHHIO
Joroopa Ha okazaHume ycayr (mamee — «JloroBop») Ha
W3JIOKEHHBIX B HacTosei Odepre ycroBHsX.
1.2. B COOTBETCTBUU c I'paxxaanckum Koxexcom
Pecrryonuku KazaxcraH, B citydae NPUHSITHSI H3JI0KESHHBIX B
Odepre ycnoBuid M oOmIATHl  YCIyr (U3MYECKOE HIIH
IOpUIMYECKOe JIMIO, TpousBozsmiee Akuent 3toil OdepTsl
cranoBurcst [lokynarenem (akuent OdepTsl paBHOCHIICH
3akmodeHnto  JloroBopa Ha  YCIOBUMSIX, W3JIOKEHHBIX B

Odepre).

1.3. Tlonb30BaTeneM AOMEHHOrO UMeHH NOVasvet.Kz ssisiercs
IIponaser. AMUHHUCTpAIUs Caiita MIPEI0CTaBIISIET
[Toxymarento OecriaTHyo BO3MOXHOCTb MOKCKa

undopmanmn o ToBapaX, O3HAKOMJIEHHS C TOBapHBIMH
npeanoxeHusaMu [Ipoaasua, BO3MOXKHOCTh MOTY4YEHHUS (B T.4.
O  pe3yapTaTaM  IIOMCKA)  PpEeNEBAaHTHBIX  HHTEpecaM
[Tokymnarenss TOBapHBIX MpEAJIOKEHHH H WHpoOpManuH, a

Taloke WHbIE  (DYHKIMOHAJBHBIE  BO3MOXKHOCTH,  SIBHO
noctynHsie [lokynatento Ha Caifre.
1.4. Tlyonmunast  odepra  (mpeanoxeHHe)  OKa3zaHUE

3EeKTPOHHBIX yciyr B PeciryOnuke Kazaxcran perynupyercs:

e ['paxmanckum konexcom PK;

e 3axonom PK "O0 undopmarmzanuu"

e 3akonoMm PK"O nmepcoHanbHBIX TaHHBIX U UX
3amure"

e 3akonom PK "O 3amute npaB notpedureneir"

¢ UHBIMM HOPMAaTHBHBIMH  IIPaBOBBIMHU
aKTaMH, peTJIAMEHTUPYIOLIUMH, a TAKXKe,
CBSI3aHHBIMU C JJaHHBIMHU IIPABOOTHOLIEHHUAMH.
1.5. Hacrosimee mpeanoxeHne B COOTBETCTBHU C CTAaThIMHU
395 u 447 I'paxnanckoro Konmexca Pecrybnmku Kazaxcran
seisiercst [Tyonuanoit odeproit (manee — Jloroop, Odepra,
[Myonuunass  odepra), TMOJIHBIM ©  OE30rOBOPOYHBIM
MIPUHATHEM (AKIIENTOM) YCIOBHI KOTOPOW B COOTBETCTBHHU CO
¢1.396 I'paxmanckoro Pecmybnmku Kasaxcran, cumTaercs
ocyuiectBiieHue IlokynaTeneM KOHKIIOAEHTHBIX ACHCTBUN —
odpopmienne 3aka3a Ha ToBap, mpencraBieHHbId Ha Caiite
novasvet.kz (mamee — «CaiiT») B TIOpSIIKE M Ha YCIOBHSAX,
YCTaHOBIJICHHBIX B HacTosmeM Jlorosope.
VYcnoBus Horosopa YCTaHaBJIUBAKOTCS IIponaBuom
CaMOCTOATENTBHO B COOTBETCTBHHM C  JICHCTBYIOIINM
3aKOHOJATENHGCTBOM M MOTYT OBITh IpHHATHI [lokymaTenem He
MHAaYe Kak IIyTeM TMPHCOCIMHEHHS K MPEIIOKEHHOMY
[oroBopy B Li€n0OM.
Ha ocHoBanmn BeimensnoxenHoro Ilokymatens o0s3aH
O03HaKOMUTBCS C TEKCTOM Hacrosmiero JloroBopa, u, eciu
[NokynaTenp He cormaceH ¢ KaKUM-IHOO IMyHKTOM JloroBopa,
TO TpEAyaraeTcss OTKa3aThCsl OT TOKYNKH ToBapoB wWin
WCTIONIB30BAHMS  yCIyT, NpenocTaBiasieMblx [IpomaBrom /
AnvunncTparmei Caiita.

«novasvet.kz»
uHTepHeT-AYKeHiHiH KazakcTan Pecny0iuKkacbhbIHbIH
ayMa¥bIHIA TYPATHIH
CATBIN AJYIIBLIAPFA TayapJiapabl KAIBIKTHIKTAH CaTy
TypaJsl skapust opepra lllapTel

1. 7Kannsl epe:xesiep
1.1. Ocel kyxar «2 KBAJIPATA» XK, XCH
010623500051 och
Odeprana sxa3purFaH TanantapMeH Ke3MerTepai KepceTy
Typaisl wapTThl (Oynan api — «Illapt») skacay KeHiHIE allbIK
ychIHBICH (Oynan api — «Odepray) OObIT TaOBLIA MBI, 3aH IBI
Mekemkaipl: 050036, Kazakcran PecmyOmiwkackl, AmMaThbl
Kanacel, beperoBas kemeci, 40- yi, 77 keHce (OymaH opi —
«Caiit OKIiMIITri»/«CaTyms).

1.2. Kaszakcran PecnyOnukacblHbIH A3aMaTThIK KOAEKCiHE
colikec Odepraga  Ka3pUIFaH  TaJanTapiabl JKOHE
KbI3METTEP/iH  TeJleMiH KaObUigaraH JKarJaiia  OCHI
OdepraHblH AKIENTIH kKacalThIH (U3UKAIBIK HEMECE 3aHJIbI
Tyira Catein amymsl 6oisin Tabbutas! (OdepraHbiH akienTi
Maprrer OdepTana ka3puFaH TallaNTapMEeH jKacayFa TeH
Oosazp).
1.3. Carymsl novasvet.kz IIOMEH aTaybIHBIH
naiaananymsicel 0onbin Tadbutaapl. Caiit Okimiiniri Cartbin
anymibira Tayapnap Typanbl aknapatTsl i3aeyre, CaTylbIHbIH
Tayap YCBIHBICTapbIMCH TaHbICYTa, Carpin AJTYIIbIHBbIH
MY/UIECIHE PENIeBaHTTBIK OO0NaThiH (C.i. PENEeBAaHTTHIK 131eY
HOTHOKelNlepi OOMbIHINA) Tayap YCBHIHBICTApBI MEH aKIapaTThl
anyra MyMKIHJIIKTI, coHnait-ak Catpin anymibira CaiiTra aHbIK
KOJDKETIM I 0OO0JIATBIH Oacka nma  (YHKIMOHAJJIBIK
MYMKIH/AIKTEp/i TeriH Oepei.
1.4. Ka3zakcran PecriyOnukaceiHaa 2JIEKTPOHIBI KbI3METTEP/II
kepceryre apHairaH Xapus odepra (YChIHBIC) peTTeneni:
e KP AzaMaTTBIK KOJIEKCIMEH;
e  «AxnapattaHasipy Typaisp KP 3anbpmven
o «Jlepbec nepexTep jxoHE ONaAP.IbI KOPFaY TypalbD)
KP 3anpmven
e  «TYTHIHYIIBUIAP/IBIH KYKBIKTAPBIH KOPFAY TYpPAIIbI»)
KP 3anpmMen
®  OCBHI KYKBIKTBIK KAThIHACTAPbI PETTEHTIH, COHIal-aK
orapra OailaHbICTBI OONATHIH ©3T€ JIe HOPMATUBTIK
KYKBIKTBIK aKTiJIepiMeH.
1.5. Ocwhr ycombic Kazakcran PecmyOmmkacsl A3aMaTThIK
KonmekciHiH 395 xome 447-0GamrapeiHa coiikec Kapus
nooepra (Oyman opi — Illapr, Odepra, Kapus odepra)
Oombim TaOBIIAABI, OHBIH TaJaNTapblH TONBIK JKOHE CO3Ci3
kaOpuimay (akumenT) peringe Kaszakcran PecmyOmmkacer
AzamatTheIK KomekciHiH 396-6. coiikec CaThIll  amymibl
KOHKJIFOJICHTTIK OpeKeTTepAi kacaraHel — MbiHa CaiitTa
Novasvet.kz (6yman opi — «Caiit»y) kepcerinren Tayapra
Tanceipeictel ocbl LlapTrieH OenTieHreH TOPTINIIEH KoHE
TaJanTapbIMEH PICiMIETeHi CaHaIa IbL.
apt tananrapein Catyiibl €31 KOJJAHBICTaFbl 3aHHAMAra
coiikec Oenrineiini >koHe omapabl CaThII aMyIIbl YCHIHBUTFAH
[MapTKa KOCY >KOJTBIMEH FaHa KaJIbl KAOBUTIAal anafpl.

Korappina >ka3pUTFaHHBIH Heri3iHae Catblll amymibl OCHI
[IapTTBIH MOTIHIH OKBIN TaHBICYBI THIC oHE CaThIl ayIIbl
[MMaptTeiH KaHmaii ma Ooica TapMarbIMEH KelicleWTiH Oonca,
onya Tayapnapas! catein amynan Hemece CarymipiveH / CallT
OKIMIIJIrIMEH YCBIHBUIATBIH KBI3METTEpJeH Oac TapTy
YCBIHBUIAIBL.


https://lime-shop.ru/
https://lime-shop.ru/

1.6. IlpomaBenr o0s3yercss mpomath, a Ilokymarens
00s13yeTcsl MPUHATH U OIUIATUTH TOBap MO LeHaM, YKa3aHHBIM
B onucaHuu ToBapa Ha cOOTBEeTCTBYIOIIEH cTpanule Caiita,
Ha YCIIOBHUSIX Hacrtosuero Jlorosopa, AeicTBYyIOIAs penaKkius
KOTOpOH pa3MerieHa Ha Caiire.

Ilenoii ToBapa Bcerga sBisIETCS Ii€Ha, pa3MeEIleHHas Ha
Caiite, u 9Ta 1eHa SABISETCS IIEHOW TOBapa B COOTBETCTBHH C
JloroBopoMm, 3a HCKIIIOUYEHHEM CIIy4aeB SBHBIX OIIHOOK.
Hecmotps Ha 1o, uto IIpomaBen mpuiaraer Bce YCHIHS AJis
obecrieueHnst TOro, yToOBl BCE II€HBI, yKa3aHHble Ha Caiite,
ObLIM TOYHBIMH, CYIIECTBYET BEPOSTHOCTh BO3HUKHOBEHHS
omuOok. B cirygae oOHapy:kenust [IpogaBiomM ommoOKu B TICHE
Kakoro-nubo ToBapa, KOTOpPHIH BBl  3akazamm, Mbl
He3aMeUTUTENIFHO coo0mmM Bam 00 3TOM M mpenocTaBuM
BBIOOp: MOATBEPAUTH 3aKa3 ¢ KOPPEKTHOM IEHOW TOBapa HiN
OTMEHUTH 3aKa3. B cimydae ecni HaM He yAaeTcsi CBA3aThCS C
Bamu, Bamr 3aka3 Oyzmer cuMTaThCsi aHHYJIMPOBAHHBIM M BCS
omiara 3a ToBap (-bI), KOTOpas ObUIa MPOW3BEICHA BaMH,
Oyner Bo3BpalieHa Bam B omHOM oObeme.

1.7. 3akazpiBas ToBapsl yepes WutepHer-marasuH,
[loxynatens cornamaercs ¢ yCIOBUSIMHM Mpojaxku ToBapos,
M3JIOKEHHBIMU B HacrtosimieM Jlorosope.

1.8. IlpogaBery mnpomaer ToBap B  COOTBETCTBHH  C
JCUCTBYIOLIMM  NPEHCKYPAaHTOM, ONYyOJWKOBaHHBIM  Ha
uHTepHer-caiite IlpomaBua, a Ilokynarens mnpou3BOAMT
omjaTty M mpuHuMaeT ToBap B COOTBETCTBHHU C YCIOBUSIMHU
Hacrosiiero Jlorosopa.

1.9. Hacrosimuii  [loroBop W BCe MPWIOKEHHS K HEMY
SBJISIIOTCS  OHMIMANBHBIME  JIOKyMeHTamu  [IpopaBua o
HeoThemIieMoi yacTbio OdepTsl.

1.10. B pamkax 3axmoueHHoro Ha Caiite JoroBopa Kyruiu-
nponaxku  TosapoB I[lorpeOurens BcTymaer B IpsSMble
JIOrOBOpHBIE OTHOLIEHUs ¢ [IponaBom.

1.11. Bce mnpaBa u o00s3aTenbcTBa MO 3aKIOUYEHHOMY C

[lotpedutenem  moroBopy  Kymuiu-popaxku  ToBapoB
Bo3HUKaIOT y [Tponasna.
1.12. VYcnoBuss  Hacrosimero  JloroBopa, a  TaKke

uHdopmanus o ToBape, npe/CTaBICHHAs HA CaiiTe, SIBISIOTCS
[Tyonuunoit odeproii B coorBercTBuu co c1.447 'K PK.

1.13. K ornomenusim mexnay I[Tokymatenem u Ilpomasiiom
MPUMEHSIOTCS ToNokeHus [ 'pakmanckoro koxpekca PK,
3akona PK "O06 wundopmarmsamuu", 3akona PK "O
MIePCOHANBHBIX JaHHBIX U uX 3ammure", 3akoHa PK "O 3ammre
mpaB morpedurenen”

1.14. Anpmunucrpamus Caiita ocTaBiseT 3a coOOW MpaBo
BHOCUTh M3MEHEHUs] W/WIM JIONOJHEHHS B  YCIOBHUS
Hacrosero Jloropopa myrem pa3melieHus] TaKUX U3MEHEHUN
W/WNA  JOTONHEHWH B Tekcre camoro JloroBopa mpu
JanpHelmeM pasMemennn Ha Caiite, B CBS3H, C YeM
[oxymnarens o0s3yercs pEryIspHO OTCIIC)KHBATh
M3MEHEHUS/IOMIOTHEHNST  YCIIOBHM  HacTosiiero  JoroBopa,
pasMemieHHOro Ha caiite B pasnene «[lydmmdanas odeptay.
IIponomxenne nonb3oBanus Ilokynarenem cepBucamu caita
ociie BHECEHUS AnMuHUCTpaTmen Caiira
M3MEHEHHI/IONOTHeHNH B Hactosmmid JloroBop o3HadaeT
0e3yCIIOBHOE M TIOIIHOE MPHUHATHE U cornacue [lokymarems c
TaKUMH U3MEHEHUSMH/ TOTIOTHCHUSIMH.

1.15. TlokymaTtenp corjamaercs C IOJHBIM  TEKCTOM
Hactosimero JloroBopa co BCeMH TPWIOKEHHAMH U
JIOTIOJTHUTENFHBIMH pa3zenamMu Ha CailTe, perncTpupysch B
Jlmyrom kabuHere w/wmu odopmursis 3akasbl, W/HIH MyTeM
npoxoxeHns Bepudukannu mo Homepy TenedoHa.

1.6. Carymsl  KommaHelcTarbl — penmakimsicel  Caifrra
OpHaNacThIppUIFad ockl 11IapTThIH TananTapeIMeH caryra, ai
Cartemn  amymsl  Tayapael  kaObutgarm, CaWTTBIH — THICTI
Ocrimmeri  TayapiplH ~ CHIIATTaMachlHAA  KOPCETIITeH
OaranlapMeH TeJieyre MiHIeTTEeHe .

Caiitta opHanactelppurran Oara TayapaelH Oarachl OOJBII
TaObIIamel JKOHE HAKThl Kare OONaThiH >KardaiiapIipl
KocmaraHna, ocbl Oara IllapTka coiikec TayapnblH Oarachl
Oonmpim  TaObuiazel.  CaifTTa KepcerinreH Oaranap HaKTHI
Oomynpl KamTamachk3 ety yurH CaTymbsl OapiiblK KYIITEpiH
callFaHbIHAa KapaMacTaH KaTellepAiH TYbIHAAY BIKTUMAJIIBIFbI
Oap. Ci3 Tamceippicka OepreH KaHmaii na Ooliica TayapablH
OaraceiHa CaTymibl KaTeHi aHbIKTaraH skarmaina 6i3 Cisre
CONM Typalel Jepey XabapialiMbI3 JKOHE TaHIAY VIIiH
TafCBIPBICTBl  TY3CTIITeH OarachbIMEH pacTaylbl Hemece
TarCBIPBICTHl OonapIpMayabl ycbiHaMb3. Ci30eH OaiiiaHbICy
MYMKiHIOiri OonMaran >karmaiima Ci3iH TamChIPBICHIHBI3
JKOMBUTFaH JIeN caHallafbl KOHE Ci3AiH Tayap (-7ap) YUIiH
xKyprizred Oapnblk  TenemiHi3 Ci3re TONBIK — Keyemje
KalTapbUIaThIH OOJNaIbI.

1.7. Tayapnapapl VHTepHET-IYKEH apKbUIBI TallChIPBICKA
Oepe ortbipein, Catbim  amymsl ockl  llapTra ka3wpuiraH
Tayapnapzp! caTy TajantapbiMeH Kelicei.

1.8. Carymr Tayapael CaTylIbIHBIH WHTEpHET-CaWTHIH/A
KapHsJIaHFaH KOJJIAaHBICTaFbl MPEHCKypaHTKa Coiikec caTajipl,
an Cateim amymsl ocbl IlapTTeiH TanmanrapbiHa CoWKec
TeJeM/i Kyprize/l sxoHe Tayapabl KaObUIIAI ajiajibl.

1.9. Ocei IapT xoHEe OHBIH OapiblK KOCHIMINAJIAPEI
CaTylbIHBIH pECMU KYKaTTaphbl )koHe OdepTaHblH aKbipamac
Oouiri 6ol TaObLUIAIBL.

1.10. Caiitra xacanran Tayapnaplpl caThill aly-caTy IapThl
meHOepinge TyreiHymbl CaTymibIMeH TIKeNed MapTThIK
KapbIM-KaThIHACTAPbIHA Kipe/i.

1.11. TyreiHymIBIMEH XacanFaH TayapiapIbl CaThINl aly-caTy
mapThl OOMBIHIIA OapIIbIK KYKbIKTap JKOHE MiHJAETTEMENep
Catymslga TybIHIANIBL.

1.12. Ocs HlaptThiy Tanantapbl, connaii-ak Tayap Typassl
caiitra kepcerinren aknapar KP AK 447-6. coiikec JKapus
otepTa OOJIBIN TAOBUIAIBI.

1.13. Carsbin anymibl MeH CaTyIIBIHBIH apachIHIAaFbl KAPbIM-
KaThIHACTAPbIHA KP A3aMaTTBIK KOJEKCIHIH,
«Axnaparrannsipy  typans» KPP 3anpHbiH,  «JlepOec
JepeKTep JKoHE omapabl Kopray Ttypais» KP  3aHbIHBIH,
«TYTBIHYIIBUTApABIH KYKBIKTApBIH KOpFay Typaisy KP
3aHBIHBIH epexenepi KOMIaHbUTaIb!.

1.14. Caiir Oxkimmriniri Caiitra ocel LlapTTeIH MOTIHIHZE
OCBIHJall @3repTylepAi XKoHe/HeMece TONBIKTHIPYIapIbl KeliH
OpHanacTelpy JkombiMeH ocbl IllapTTeIH TamanrapsiHa
O3repTyNIep/li  JKOHE/HeMece  TONBIKTHIPYJIApIbl  €HTI3y
KYKBIFBIH ©3iHEe KalAbIpajsl, OCBIFaH OaitmaHbICTEl CaThIn
aJTyIIbI calTTa «Kapus oepra» TapayblHJa
opHanacTeIppuFalH ocbl LlapT TananTapblHBIH €3repTyiepin/
TONBIKTBIPYTAPEIH JKYHeT Typle OaKpuiayFa MiHISTTEHEI.
Caiir OKIMILILTITL OCBI [MapTtka
©3TepTYIEPIi/TONBIKTRIPYIapAbl eHri3TeHHeH Kedin Catbin
ANyIIBl CalT CEpBHUCTEPIH MalmalaHydbl JKalFacTeIpca, OyII
Carpm AITYIIBIHBIH OCBIHIAN
©3repTYIICPMEH/TONBIKTHIPYIAPMEH TaJAIChI3 )KOHE TOJNBIKTAl
KaOBUIIAYBIH KOHE KENiCYiH OUTmipeti.

1.15. Carpm anymsr JXeke kaOuHETTE TIpKEYAEH OTIN
JKoHe/Hemece  TamchIppIcTapAbl  paciMIen  JkoHe/Hemece
teneoH HeMipi OoifblHIIa TekcepynaeH eortim, CalTTarsl
0apJbIK KOCBIMINANAPBIMEH KOHE TOJBIKTBIPY TapayiapbIMeH
Oipre ocel LIIapTTHIH TONBIK MOTiHIMEH KeITiCeT.



1.16. AxnenTupys  HACTOSIIYIO
BBIpa)KaeT COTJIacHe B TOM, UTO:

* O3HaKOMWICS C ycnoBusaMH Hacrosmied OdepTsl u
corjaceH ¢ HIMH;

* PETHCTpalMOHHBIE JaHHbIE (B TOM YHCIIE INEPCOHAIbHBIC
JIaHHBIE) yKa3aHbl MM JI0OpOBOJIBHO;

* pETHCTpallMOHHBIC JaHHBIE (B TOM YHCJIE IE€PCOHAIIBHBIE
JIaHHbBIE) TIEPENAIOTCSI B DIIEKTPOHHOW (hOpME IO OTKPBITHIM
KaHasaM CBsi3M ceTH «VIHTepHeT»/mo KaHanmam TeneOHHOH
CBSI3W/TIO KaHAJIAM CETSIM 3JIEKTPOCBSI3H;

* PErucTpallMoOHHBIC JaHHBIE (B TOM YHCIE NEPCOHAIBHBIE
JaHHBIC) Tepefanbl [IpomaBily [Uis peayid3aluu  IeNcH,
yKa3aHHBIX B HacTosmield odepre, 1 MOTYT OBITh IepelaHbl
TPETbUM JIMLAM, JUIS peaM3alid IeNei, yKa3aHHBIX B
Hacrosimeit odepre;

* perucTpalyoOHHBIE JaHHBIE (B TOM 4YHCIE IEPCOHAIbHBIE
JIaHHbIE) MOTYT OBITH HCIONB30BaHbl [IpofaBliOM B HEIIX
MIPOJBIDKEHUSI TOBapOB M YCIYI, IyTEeM OCYIIECTBICHUS
MPSIMBIX KOHTakTOB ¢ [loKkymarenem C MOMOIIbIO KaHAJIOB
CBSI3H;

* perucTpalMOHHBIE J[aHHBIE (B TOM 4YHCIE INEPCOHAIbHBIE
JIaHHbIE) MOTYT OBITH HCHONB30BaHbl [IpogaBlioM B 1EIAX
HarpaBnenust [lokynmarenmto peknambl W WHQOPMALUH OT
[lponaBua w/Mny ero MapTHEPOB IO CETSAM 3JIEKTPOCBS3H, B
TOM uucie udepe3 MHTepHET, B COOTBETCTBUM C 3aKOHOM
Pecniyonuku Kazaxcran ot 19 mexabps 2003 roma Ne 508 O

opepty, Ilokymarens

peKname;
* B LESIX JAONOJIHUTEIBHOM 3alIUThl OT MOLIEHHHYECKHX
JeictBuil  ykaszaHHele llokynartenmeM — perucrpanyOHHbIE

JlaHHbIE (B TOM 4YHCIIE NEpCOHAJbHBIC JaHHbIE) MOTYT OBITH
nepeAaHbl OaHKY, OCYIIECTBIIAIONIEMY TPaH3aKIHMH IO OIJIaTe
oopmieHHBIX Ha CaliTe 3aKa30B;

« nanHoe [lokymarenem corjacue Ha 00paboOTKy ero
PETUCTPAllMOHHBIX HaHHBIX (B TOM YHCIE II€PCOHANIBHBIX
JaHHBIX) SBIAETCS OECCPOYHBIM M MOXET OBITh OTO3BAHO
IToxynarenem niaM €ro 3aKOHHBIM IIPENCTaBUTENIEM, MOJAYEH
IIMCbMEHHOT'0 3asBJIeHN, IiepenanHoro [1poxasity;

1.17. Tlyonuunas oepra MPU3HAETCS TPUHSTON
Iloxynarerem ¢ MoMmeHTa peructpammu Ha  Caiire,
opopmienust Ilokymatenem 3aka3a Oe3 aBTOpH3allMM Ha
Caiite, uepe3 MoOwnbHble mpmiIokeHus WhatsSApp s
orepaionHbix cucreM 10S u Android ¥ 1Mo 3MeKTpOHHOU
mouTe.

1.18. Kaxnas CropoHa rapantupyer apyroii CTopoHe, 4To

obamaer HEOOX ONMOIT MIPaBOCTIOCOOHOCTHIO "
JICeCIOCOOHOCTBIO, @  paBHO  BCEMU  IpaBaMH  H
[IOJIHOMOYHMSIMHY, HEOOXOOUMBIMH M  JOCTATOYHBIMH  JUIS

3aKJIHOYCHUA U UCITOJTHCHU A HOFOBOpa.

2. TepmuHBI U onpeaesIeHUsI

2.1. Axxaysr [lokymaTens — 3amuch, comeprKaIias CBEACHHs,
kotopeie llokymarens coobmaer o cebe mpu BXOAE WU
perucrparu Ha MurepHeT caiite novasvet.kz, a taxxke uepes
JIpyrHe KaHallbl CBsI3M, Takue kak WhatsApp, siieKTpoHHas
mo4ra, TEJ'IBCI)OHHBIC 3BOHKH.

2.2. 3aka3 — JOKHBIM 00pa3oM OQOPMIICHHBIA 3aIpoc
Iloxynarenss Ha AOCTaBKY MO yKa3aHHOMY ajipecy ToBapos,
BeIOpanHbIX [lokymatenem Ha Caifre. 3aka3 mocTymaer B
00paboTKy ¢ MOHEIETBHUKA IO BOCKPECEHBE KPYTIIOCYTOTHO,
(mpm  ycnoBMM ~ HaNM4MA ~ BBIOPAHHBIX  TO3WIMH B
aCCOPTUMEHTE W 3allOJIHEHWH BCEX HEOOXOIMMBIX JaHHBIX
st ohopMITeHUS 3aKa3a, nHaue ¢ [lokymnarenem CBs3bIBaeTCS
Knuentckuii cepBucC IEHTp /ISl TOATBEP)KACHHS 3aKasa.
Pexxum pabotel Knmentckoro cepBuca, yka3aH Ha caiTe B
pazznene «KoHTaKTe»

2.3. HUuTepHer-mara3uH — MHTEPAKTHBHBIA CallT, MUMEIOIIUI
anpec B cetn Murepuer Novasvet.kz. Ha Hem

1.16. Ocsl odeprara aknent Oepe OTHIPHIN, CaThII ATYIIBI
KeJeciyiepre Kemicim oeperi:

« ocel OdepTaHblH TaJanTapblH OKBIN TAHBICTHIM JKOHE
oJIapMeEH KelliCeMiH;

* TipKey JiepeKTepi (COHBIH ilIiHAE aAepOec aepeKTep) epikTi
TYpPiHJE KOpCETUITEeH;

* TipKey Jepekrepi (COHBIH imriHme mepbec mepexTep)
3IEKTPOHABI TYpiHae « THTepHET» JKENiCiHIH allbIK OaliIaHbIC
apHajapsl/TenieoH OaiylaHBIC apHANAPBI/SJICKTp OallylaHbIC
JKEITICIHIH apHaapbl OOMBIHINA KiOepineni;

* TipKey Jepekrepi (COHBIH ImiHAE aepOec aepeKTep)
Catymisira ochl odepTazia KOpPCETIITeH MaKCcaTTap/bl icKe
acelpy YLIIH XiOepinreH >koHE YIIIHIII TYJIFajapra OCHI
oepTama KOpCETUITEH MakcaTrTapAbl ICKe achlpy YIIiH
XKi0epinyi MyMKiH;

* TipKey JaepekTepiH (COHBIH imnHAe aepOec JepeKTepi)
CaTpin anmymbl Tayapiap MEH KbI3METTEp/Ii ayiFa JKbUDKBITY
MakcaTblH/a OaillaHbIc apHANapbiHbIH KeMmeriMeH Catbim
aNyIIbIMEH TiKenel GaimaHbICy/Ibl Ky3ere achlpy *KOIBIMCH
naiananysl MYMKiH;

+ TipKey JaepekTepiH (COHBIH IlIHAE aepOec aepeKTepi)
Catymisl CaThill anmylnbiFa jkapHaMaHbl jkoHe CaTyIIbIHBIH
KOHE/HEMECe OHBIH CEPIKTECTEPiHIH aKMapaTblH 3JIEKTP
Oaiinanbic keniyiepi OoWbIHINA, COHBIH imiHne HWHTepHeT
apKbUTBI XxKoiay MakcathiHaa Kasakcran PecmyOnuKachiHbIH
2003 >xpurrel 19 xentokcannarsl Ne 508 «Kapuama Typansn
3aHpIHA coliKec MmaiianaHybl MyMKIH;

* aifiakepIiik OpeKeTTepIeH KOChIMINA KOpFay MakcaThIHIA
Catbill anymibIMEeH KOpPCEeTUIreH TIipKey JepeKTepi (COHBIH
imHIe nepoec JiepeKTep) Caiitta  pocimzenrex
TaNChIpBICTApFa aKbl TeJey >JKOHIHAE TpaH3aKLHsIapIbl
JKYpri3eTiH OaHKire xiOepinyi MyMKiH;

* OHBIH TipKey JepekrepiH (CoHbIH imiHzme JaepOec
Jepekrepai) eHaey ymiH OepinreH Catbill  aNyIIBIHBIH
KeliciMi Mep3imci3 Gonbin TaObuIaabl xkoHe CaThIl aNyIIbI
HeMece OHBIH 3aHibl okin CarymibiFa kiOepiieTiH jxa30aiia
OTIHIIITI Oepir, KaiTaphill aaybl MyMKIiH;

1.17. Xapus odepra Carbin amymbsl i0S sxoHe Android
omepanisuIbIK Kyitenepine apuanran WhatSApp mMoGwibi
KOJITaHOAaChI apKBLUIBI Caiitra TIpKeJTreH, Caiitra
aBTOpJAHABIPYNAH OTIeH, TarchIpbIcTBl pPaciMIereH COTTEH
Oacram, CaTbll adymbIMeH KaObUINaHIBI M€l TaHbUIab,
JIEKTPOHMBIK MOIITA APKBLIBI.

1.18. Opb6ip Tapan ekinmi Tapamka KaKeTTi KYKbIKKa
KaOlIeTTITITiHE JKOHE iC-opeKeTKe KaOUIeTTiliriHe, CoHai-ax
[MapTTer jkacay JKOHE OpBIHAAY VIIH KaXeTTi JKOHE
JKETKUTIKTI 0OJaThIH OapibIK KYKBIKTaphl MEH OKIIETTIKTEepiHe
re OoFaHBIHA KeTimiK Oepei.

2. TepMuHAaep ’KoHe aHbIKTAMAJIAP
2.1. Catplll adymIBIHBIH aKKayHTBI — Oy CaThIn amymibl
Novasvet.kz WurepHeT caiiThiHA KipreH HEMECE TipKEIreH Ke3/e
e31 Typanbl xabapnaraH MojiMmerTepi Oap jka30a, coHmai-ak
WhatsApp, bBIeKTpOHIBIK TIOIITA, TeleOH KOHBIpAYyIaphl
CHSIKTBI Oacka OaiiylaHbIC apHAIaphl APKbLIBL.
2.2. Tanceipeic — Caremm  amymsr CaliTTa TaHDaraH
Tayapmapapl KepceTiireH MeKeHXalbl OOWBIHINA JKETKi3y
skeHiHAe CaTBIl aNyIIBIHBIH THICTI TYPIHAE PICIMIENTEH
cypanbichl. Tamceippic  eHmeyre nyliceHOimen  Oacram
JKEKCeHOITe JediH ToymiK OOWBI Keim Tycemi, TaHIaraH
JKaWFaceIMAap CyphIlITaMaza OONFaH HKOHE TAarCBIPHICTHI
pociMaey YyIIiH OapiiblK KaKeTTi JepeKTepAl TONTHIpFaH
JKaFmaiia, onail OonMaca TarnchIpeICTBI pacTay yuriH CaTein
amymbiMeH KIMeHTTIK cepBHC OpTaiblFbl  xabapiacassl.
KnueHTTiK cepBHCTIH XyMBIC pexuMi caiitta «bainmaHbic»
TapayblH/Ia KOPCETIITeH.
2.3. Unrepner-nyken — WutepHer xemicinge Novasvet.kz
MEKEH)Kalbl 6ap wuHTepakTuBTi caift. OHpa
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IpeaACTaBJICHBI TOBapLI, npeajaracMbiC HpOI[aBHaMI/I CBOUM
HOKyHaTeJ'IHM JUIIsL O(l)OpMJ'IeHI/ISI 3aKa3OB, a TaKiKE YCIIOBHUA
OILIAThI U JOCTaBKH 3TUX 3aka3oB HOKyHaTeJ'ISIM.

2.4. Jlvgeplii KaOWHET — TMEPCOHANBHOE TMPOCTPAHCTBO
Iloxymarenss wa caiite Apamunucrparuu Cailita gis
ocymectBiieHnst 3akazoB. [loctym k Jlmynomy kaOuHETY
TIPE/IOCTaBIISETCS [Mokynaremnto nocie YCIENHOTO
TIPOXOKJICHNUS TIPOLEAYPHI PETHCTPaIH / BEpUHKALIUH.

24.1. Bepudukanms - npouenypa, TI03BOJIAIOILAs
YCTaHOBHUTh PEATBHOCTh M IPHHAIIEKHOCT OINPEEICHHOTO
HOMepa TeneoHa KOHKPETHOMY (H3MYECKOMY JIMIY, B
pe3ynbrare KOTOpOi [Tokynatento MIPUCBAUBAETCSI
ompezeneHHpli [D u NUUHBIA KaOWHET, TNPHBS3aHHBIA K
Bepu(HUIMPOBAHHOMY HOMEpY TenedoHa.

2.5. Tlokymatenr — neecrocoOHOe —(DU3MYECKOE JIHIIO,
nocrurniee 18-ymeTHero Bo3pacra, pasMmeniaroniee 3aka3bl Ha
Caiire, 1100 ykazanHoe B KauectBe [lomyuarens. Bber He
MOXeTe NPUHATH HacTosulyto [lyonuunyro odepry, ecnu Bei
MOJIOXKE

14 (uerbipHamnath) jer. Eciu Bam yxke ucnmomamiocs 14
(ueThIpHAANATE), HO eme HeT 18 (BoceMHaauaTH) JeT, Bbl
Moxere npuHMMath IlyOnuunyro odepTy mHpu coriacuu
MOMNEYUTEIA WIN MHOT'O 3aKOHHOI'O MpEACTaBUTENIA, KOTOprﬁ
corjacuTcs ¢ ycinoBusMH Hacrosimieit [TyommuHoi odepTsi.
[lepcoHanbHble JaHHBIE — HH(pOpPMAIMs, NPENTyCMOTPEHHAs
3akonom Pecnyonuku Kazaxcran ot 21 mas 2013 roga N 94-
V «O nepcoHaNbHBIX TAaHHBIX U HX 3aIIUTE», JOOPOBOIBLHO U
OCO3HaHHO npenocTaBIsieMas [Mokynarenem npu
oopmiieHHH 3aka3a B MHTEpHET-Mara3uHe M HeoOXOoIuMast
JUIS UCTIONHEHHs HMHTEpHET-MarazuHoMm 3akasa Ilokymarens.
WHrepHeT-MarasuH, OCYILIECTBJISFOLLI 1o Mepe
HEOOXOMMMOCTH  00pabOTKYy  MEpPCOHANBHBIX  JaHHBIX
IokynaTenel, MPHUHAI IOCTATOUHBIC OpPraHU3ALMOHHBIE WU
TEXHUYECKHE MEpPbI Ul 3alUThl NEPCOHANBHBIX AAHHBIX OT
HETIPaBOMEPHOI'0 MM CIIy4allHOro JOCTynma K HUM WM HX

YHUYTOXKEHUS, W3MCHEHHs, OJOKMPOBAaHUS, KOIMHPOBAHMUA,
pacmpocTpaHeHHs, a TakKe OT WHBIX HENpPaBOMEPHBIX
JICUCTBUM.

2.6. @aiinbl cookie — Caiit ucmonmb3yer Qaiinbl cookie u
CXO)KHE TEXHOJIOI'MH, YTOOBI TapaHTHPOBAaTh MaKCHMAaJbHOE
y00CTBO INoxynarensm, MPEeOCTaBIISA
MIEPCOHATIM3UPOBAHHYIO uH(pOpMALHIO, 3arIOMHUHAs
NpeIImoYTeHus: B 00JIAacTH MapKeTHHra M KoHTeHTa CaiiTa, a
TaKkKe  IOMoras  IONYy4YHTh  HyXkHyI0  [lokynaremto
HHPOPMAITHIO.

[Ipu ucnons3zoBanmu Caiita [lokymaTens moaTBEepKIAaeT cBOE
corjacue Ha HUCrojib3oBaHue (ailnoB cookie B OTHOIICHUU
JaHHOTO TUIA (ailoB. Ecii BBI HE COTIACHBI C TeM, YTOOBI
MBI HCIIONB30BAIM JAaHHBIA THII (aiJIoB, TO BBl JOJKHBI
COOTBETCTBYIOIINM OOpa3oM YCTaHOBHTH HACTPOWKHU BallIero
Opayzepa wnmu He wucrnoms3oBaTh Cait. CalTOM MOXHO
TOJIK30BaThCs U 0e3 cookie-daiinoB. Bel MoxeTe OTKIIOUUTH
coxpaHeHne cookie-(haiioB, OrpaHUYNTh WX CO3IAHUE
KOHKPETHBIMH BeO-CaliTaMH WIIM YCTAHOBHTH YBEAOMJICHHE
00 ormpaBke cookie-daiinoB B cBoeM Opayszepe. Brr Tarke
MOJKETE B JIFO0OH MOMEHT YAAIHUTH cookie-(aiiiel ¢ KECTKOTO
mucka ceoero 1K (daitm: «cookies»). OOpaTuTe BHUMaHHE:

CarymsulapMeH e3/1epiHiH Catbin aylblIapbelHa
TarchIphICKa Oepy YIIIH YCHIHBUIATHIH Tayapiap, coHpaii-ax
ocel TamceIpeicTapnsl  Teney jkoHe CaThll  alymIbUIapra
JKETKI3Y TaJlalTapbl KOPCETIIreH.

24. XKeke kabOmHer — CaliT OKIMIIUIIHIE CaWTHIHIAFEI
TanceipeicTapsasl Oepyre apHainraH CaThIll alyIIBIHBIH Jepoec
KeHictiri. JKeke kabuHeTke KomkeTiMauTiK CaThll aymibiFa
TIpKeIy/TeKcepy  pociMiH  TaOBICTBI ~ OTKEHHEH  KeHiH
YCBIHBLIAIBL.

241, Tekcepy — Oyn Oenrimi Oip TenedoH HeMIipiHIH
MIBIHAMBUTBIFBIH  JKOHE HAKThl JKEeKe TyJIFaFa THECUIIriH
aHBIKTayFa MYMKIHIIK OepeTiH paciM, COHBIH HOTH)KECIHJE
Cartpin anymsira Oenrii 6ip ID xoHe TekcepinreH TenedoH
HeMipiHe 0ailIaHBICTHIPBUIFaH JKeKe KaOHHeT Oepiei.

2.5. Carpmn anymsl — OyJ ic-opekeTke KaoOinerti, 18 jxacka
tonrad, Caiirta TamceIppicTap/ibl OpHAJIACTHIPATHIH HEMece
Tayapnapaeiy Anymbeicel peringe. Erep Ciz 14 (oH Tepr)
»kacka Tonmacanbid, Ci3 ocel JKapust odepranbl KaObuIIal
anmaricei3. Erep Ci3 14 (oH TepT) »xacka TojlcaHbI3, Oipak 18
(o ceri3) »xacka TtonmacaHe, Ci3 JKapust odepTaHbIH
TaJlanTapblMeH KeJiCeTiH KaMKOPILIBIHBIH Hemece Oacka ja
3aHIBl  OKUTIHIH KemiciMi  OoibiHma JKapus odepraHb
KaObIIaii amacels.

Hepbec nepekrep — Kazakcran PecnyOnukaceiabiy 2013
*bUTFel 21 Mambipaarsl N 94-V  «/lepbec nmepekrep koHe
ojapabl  KOpFay Typajib»  3aHBIMEH  KapacThIPBUIFaH,
TaICHIPBICTBI HMHTCPHET-AYKEHAE paciMuereH ke3me Catsbim
aNylibIMEeH epiKTi KOHE caHalbl TYpiHIE OepisieTiH >KoHe
Nutepuer-nyken CaThill amylIbIHBIH TalCBHIPBICHIH OPBIHAAY
ylIiH Kaxerri OonatbiH akmapar. Catbill  alyliblIapAblH
JepOec JepeKTepiH eHJeyAl KaKeTTUIriHe Kapail jxysere
acelpaThiH MHTepHeT-IykeH nepOec Jepekrepii, onapra
3aHCHI3 HEMECe Ke3/IeHCOK KOJDKETIM/IUIIKTEH HEMece OJapibl
JKOIOJIAaH,  ©3repTyleH, OyraTraynaH, KelllipMeleyaeH
TapaTy/aH, COHali-aK e3re Jie 3aHChI3 OpPEKeTTepPICH KOpray
YIIIH JKETKUTIKTI YHBIMJACTBIPYIIBUIBIK JKOHE TEXHUKAIBIK
mapaiap/abl KOJIaHFaH.

2.6. Cookie ¢aitnmapet — Caiitr  pepOecTeHaipiireH
aKmapartel Oepim, MapkeTHHr >koHe CaWTThIH KOHTEHTI
asICBIHIAFBl APTHIKIIBUIBIKTAPBIH €CKePe OTBIPBII, COHIal-aK
CaThill  ajJylmblFa KaXKETTI akmapaTThl alyFa KeOMEKTeCII,
CarbIn anymibuiapra OapbIHIA BIHFAMIBLUIBIKKA KEMIIK Oepy
yuriH cookie QaingapblH JKoHE YKCAC TEXHOJOTHSIIAP/IbI
navganaHaIbl.

Caiittel maiinananran kesfe Catbln almymibl ockl (aiigap
TYpiHe KaTbIcThl cookie (aiinaapbiH maiinanany yurH e3
kenmiciMin Oepeni. Erep ci3 6i3miH ocel Qaingap TypiH
naiiganaHFraHpIMBI30EH  KENICIEHWTIH OOJcaHbI3, CI3 03
Opay3epiHi3[iH TeHIIeNIMIepiH THICTI TYpiHIE OpHATyFa
swone CailTrel maiimananbayra Twuicticis. CalTrel cookie
tdafingapeiH KonmmanOail na maiimamanyra Oomamel.  Cisre
cookie (afnmapbIH cakTaymel COHAIPIN, OJTapAbl HAKTHI BEO-
caifTTapMeH JKacayblH IIEKTeyre HeMmece o3 OpaysepiHizae
cookie (aiimmapeiH xKibepy Typanbl XabapIaHOBIPYIBI
opHaryra Oomaxpl. ComeimMen Oipre, Ciz cookie (aiinbH
o3iHI3niH [IK KaTKpI1 AWCKIHEH Ke3 KENTeH YaKbITTa KOS



B TakOM CiIydae OTOOpa)X€HHE CTPaHHI[ U PYKOBOJCTBO IO
HCIIONIb30BAHHIO caiToB OynyT OrpaHWYEHHBIMH.
BonpmmaCcTBO  Opay3epoB NO3BOSIIOT B TOM WJIM HMHOU
CTCTIEHH KOHTPOJUPOBATh OONBINMHCTBO cookie-(haiiiior
4yepe3 HaCTPOHKH Opaysepa.

2.7. 3amura NEpPCOHAIBHBIX MAHHBIX — MEPHl HMHTEPHET-
Maras3uHa 1o o0pa0oTKe MepCOHaNbHBIX JaHHBIX [lokynaress
C UEIbI0 CTaTUCTUYECKHX 00pabOTOK, MapKETHHIOBBIX
WCCIIEJOBAaHNH, MOBBINIEHUSI d((PEKTUBHOCTH OOCITY>KUBaHUS
kaxaoro Ilokymarens, mpemoCTaBIICHHS! OKCKIIIO3UBHOU
nHpopMannK O CHENUATBHBIX IPEJIOKEHHUSIX, HOBUHKAX M
JPYruX MapKETHHT OBBIX MAaTEpHAaJIOB.

2.8. TlpomaBer/Anmunuctpanmst Caiita — ropuandeckoe
JIMIO, OCYIIECTBIISIONINE JISSITENIFHOCTD MO MPOJaXke TOBAPOB
noTpeduTesiM U mpezaratomiee [lonp30BaTento 3aKIIOYUTh
JIOTOBOp PO3HUYHOW Kyruu-nipopaxu Tosapa (ToBapoB).

29. Caiir — UHrepHer-pecypCc B CETH  HHTEpHET,
pacronokeHHbIi Mo agpecy Novasvet.kz aqMuHUCTpUpyeMBbIid
AnmunuctpatopoMm Caiira.

2.10. Cunyx0a moctaBKM — TpeThbe JHIO (KypbepcKas,
TPAaHCIIOPTHAsl OpraHu3amus M T.J.), OKa3bIBaIOIEe IO
noroopy c¢ IlpomaBmom ycnmyrnm 1o JocTaBke 3aka3oB
IToxynaremnsm.

2.11. ToBap — mioOble BellIM, HE U3BATHIE U3 TPAKIAHCKOTO
o0opoTa, mpeagaraeMbie IS PO3HUYHON Hpoaaxu Ha Caiire.
2.12. Tlpomokog — 0OTO CHENMANTBHBIA KOA, KOTOPBIH
NPEIOCTABISIET CKUJIKY Ha ONpeJesieHHy o rpymiy ToBapoB u
UMEET CpOK JedcTBUsA. JIIg MONydyeHUs CKUAKU 110
IIPpOMOKOY, IPOMOKOJ HeO6XOllI/IMO BBCCTH B CIICHIMAJIBHOC
none B «Kop3une» [loxynarens mpu odopmienun 3akasa,
HEKOTOpble  NPOMOKOABI ~ MOTYT  OBITh  IPUMEHEHBI
aBTOMATHUYECKH.

K onHoli enuHuIle TOBapa MOXET OBITh NMPUMEHEH TOIBKO
OJMH MPOMOKOI.

2.13. IloutoBbI azxpec Uil HaIpaBiCHUS IPETEH3UU
IpomaBuy B mnmchbmennom Bume — 050042, PecnyOnuka
Kasaxcran, ropon Anmarsl, ya. CyneiimenoBa, qom 40/1.

KB. 64 s

TOO «NOVA SHOP» (BH 200840021380).

2.14. DnexTpoHHBIH ajapec AN HaIMpaBleHUS MpPETeH3UN
IMpomnasiry order@novasvet.kz

2.15. Tenedon nponasua: +7 777 017 2471.

3. Peructpauus / Bepupuxamust na Caiite
31 Hns  odopmnenus 3akaza [lokymarens
3aperucTpupoBaTbes Ha Caiire.
3.2. Anvmuauctpamus Caiita He HeceT OTBETCTBEHHOCTH 3a
TOYHOCTH M NMPABWIBHOCTH MH(MOPMALUH, NPELOCTaBICHHOM
IToxynaTenem.
3.3. Ilokynarens HMeEET IpaBo PEAAKTUPOBATh
peructpanuorHyto nHbGopMarmoo. Anmuanctpanus Caifta He
W3MEHAeT W  HE  PEOAKTUPYET  PErHCTPALHOHHYIO
nHpopmanuio Ilokymarems ©6e3 coriacus —IIOCTIETHETO.
Anvuauctpamms Caiita 00si3yeTcst He cooOIIaTh JaHHBIE
Iloxynarens, ykazaHHbIE IIPU PErHCTPALMK HA CalUTe U MPHU
opopmiernn 3aka3a, JHIAM, HE WMEIOIIAM OTHOIICHUS K
HCTIONTHEHHIO 3aKas3a.
3.4. Tlocne 3aBeplieHHs MpOLECCAa PETUCTPALMU HA CalTe
[NokymaTenro MpUCBaMBAIOTCST MMS TONB30BATENs (JOTHH) U
mapoJb. JIOrHHOM U ITapojieM SIBIISIOTCS:
-pu_peructpanmy Ha Calite 4yepe3 3IIEKTPOHHBIN ajpec,
JOTMH — aJpec DJJIEKTPOHHOW TIIOYTHI, HCIOIb3yeMbIH
[oxynmatenem mpu peructpanuy, mapons — Ilokymarens

MOXCET

anacei3 («cookies» daiinsr). Hazap aynapbiHpis:

OCBIHJAW JKaFnaiaa mapakTapAbl KepCeTy MKoHE calTTapIsl
naiianany HYCKayJbIFbl IIEKTeNreH oonansl. bpaysepnepain
ke0ici KOTTereH cookie-taitnapsia Opaysepain
TEHIIETIMIepl apKpUIBl KaHmaii nma Oornca  mopekerne
OakplTayra MyMKIHIIK Oepei.

2.7. Jlepbec nmepekTepmi Kopray — Oyl MapKeTHHT
3eprreyaepi, opOip CaTblm  adymiblFa KbI3MET KOPCETY
TUIMJIUTITIH apTTHIPY, apHalbl YCHIHBICTAP, KAHAJIBIKTAp JKOHE
Oacka 1@ MapKeTHHI MaTepHalJapbl Typajbl aipbIKiia
aKmapat kepceTy MakcaTbinza CaTbIll anymibIHBIH Jepbec
JIepeKTepiH OHJIeY KOHIH/IErT HHTEPHET-TYKEHHIH IIapaiapsbl.

2.8. Carymer / Cait Okimmimiri — Oy Tayaprapsl
TYTHIHYIIBUTAPFA CATy KOHIHACTI KbI3BMETTi JKY3€re achlpaThiH
xkoHe [laiimananymeira Tayapaer (Tayapmapnael) Oesiek
CaThIIl ally-caTy LIAPTHIH JKacayFa YChIHATHIH 3aHIbI TYJIFa.
2.9. Caiir — Oyi1 hovasvet.kz mekemkaiibl GOHBIHIIIA
opHanackat, Caiir OKIMIIJIriMeH OacKapbUIaTbIH MHTEPHET
kenicinaeri THTepHET-pecypChl.

2.10. XKerkizy Kpi3MeTi — Oyn CaTymbIMEH jKacajFaH InapT
6oiipiama TamnceippicTapasl  CaThill  adylIbLIapFa IKETKI3y
KbI3METTEPIH KOpCETEeTiH YIIHIIN TyJiFa (KypbepiiK, KeJiK
YHBIMBI XoHE T.0.).

2.11. Tayap — Oy a3zamaTThIK aliHaJbIMHAH aJbIHOAFaH,
Caiirra OeiIek caTyFa YChIHBUIFAH Ke3 KEJITeH 3aTTap.

2.12. TIpomokon — Oyn apHaiibl Koi, on Oenrini Oip Tom
Tayapnapra >keHUIIIK Oepezi jkoHe OHBIH KOJJIaHy Mep3imi
6ap. IIpomokos OolbIHIIA XKEHUIIIK any yuriH TanchIpbICThI
pacimaereH  ke3ge  MPOMOKOATHI  CaThill  ATyIHIBIHBIH
«Ceberinmeri» apHaiibl epiciHe eHri3y Kaxer, KeHoip
MPOMOKOJITAp aBTOMATThI TYPiHAE KOJJAHBLTYbl MYMKIH.

bip rtayap Oipnirine Tek KaHa Oip NMPOMOKOJ KOJJIAHBLIYBI
MYMKIH.

2.13. Carymbifa  Hapas3bUIBIKTApAbpl  kazbaimia — TypiHe
Konjayra apHajiraH nomra mekemkaiibl — 050042, Kazakcran
Pecniybnukacer, Anmatsl Kanmacel, Cyneiimenos kereci, 40/1
yit, 64 xence, «NOVA SHOP» XIIC ymin (BCH
200840021380).

2.14. Carymblfa Hapa3bUIBIKTapAbl KOJNJAyFa apHaIFaH
3JIEKTPOHABI MEKEHXaii order@novasvet.kz

2.15. Carymbinblg Tenedonst: +7 777 017 2471.

3. CaiiTra Tipkenay/Texcepy
3.1. Tamceipeic Oepy ymrie Catpim amymbsl CalTTa
TipKeIe anajbl.
3.2. CaThIn anmymibl KOPCeTKEH aKMapaTThIH HAKTBHUIBIFBI MEH

IYPBICTBIFBI  VINH Kayankepmririkrti CaidT OKiMImiiri
KeTepMeHi.
3.3. Carblnl anymbIHBIH TIPKEIreH aKmapaTrThl Ty3eTyre

KYKBIFBI 0ap. CaiiT OkiMmriniri CaThi amyIibIHBH TipKEITeH
aKmapaThlH, COHFBICBIHBIH KeNiciMi Oonmai, e3repTheimi
skoHe Ty3ermeiini. CaiiTTa TIpKeNTeH XoHe TarChIPBICTHI

pocimmeren  kezne  Carbil  amymbIHBIH —~ KOPCETIITEH
nepektepin  Caitt  Okimmrimiri  TamnchIpeICTBI  OpBIHAAyFa
KaTeICBI OONMaraH VIOIHINI TyIFamapra xabaprmamayra
MIHJIETTEHE.

3.4. Caiirta TipKeny yHepiciH askTaraHHaH KeiiH CaTbIn
ANyIIbIFa TAHaTaHyIIBIHBIH aThl (JOTWH) XOHE KYITHACO3
Oepineni. JloruH jxoHe KYIUACO3 OOIBIT TaObLTAIE:

-CaiiTTa SJIeKTPOHJIBI MEKEH)KAMBl apKbUIbl TIPDKEITeH KE3JIE,
nmoruH — CaThIl ayIlibl TiIPKENTEeH Ke3/e MaiaaiaHbUIaThIH
SJEKTPOHABI TIOMITAHBIH MEKECH)XXaibl, Kymusices — CaTbin




CO3Ja€T CaMOCTOSITENBHO;
- opy perucrpauuy Ha Caiire no Homepy TenedoHa, JOTHH —
Homep TenedoHa, wucnonb3yembrii Ilokymartenem  mpum
perucTpanuy, mapojib — Ha yKa3aHHBIH HOMep TeledoHa MpH
perucTpanyy, IOpPUXOAUT OFHOPA30BBIM KOJ, KOTOPBIA B
JabHEHIeM KaXIplil pa3 oOHoBisieTcs: mpy Bepudukarmn.
3.4.1. Tlokymatens 00s3yeTcss HE cOOOIIATh TPETHUM JIUIIAM
JIOTHH U Napoilb, yKa3aHHbIE IPU PETHUCTPALIUH.

3.4.2. Bo Bpems peructpauuu IlokynaTens coryamaercs ¢
MOYyYEeHHEM  COOOLIEHUH CEPBUCHOTO M  PEKIaMHOI'0
XapakTepa, HalpaBiIeMBbIX Ha ajJpec 3JIeKTPOHHOM IOYTHI,
yKa3aHHBI TP PETHCTpaldd, W/WIN TOCPEICTBOM CMC-
COOOIIEHUH W/WIIH ITyII-YBEJOMJICHHH W/WIM MHBIM 00pa3oM
Ha HOME Tenﬁ%m{a, azaHaeli  [lokymatemem 1npu
peructpaniun w/nin 0(GOPMIICHMH 3aKa3d, O COCTOSHUH
3akasza, ToBapax B Kop3uHe [lokymarens, a Takxke mpocbda
IIponaBua/Anmunuctpanmu ~ Caiita OCTaBUTh  OT3BIB O
npuobpereHHoM ToBape.

3.5. Apmunucrpanus Caiita BnpaBe 3a0JIOKUPOBAaTh aKKayHT

Iloxynatenss, B ciydae eciad IpPHU PETUCTPALlMUd WIM B
JabpHenIeM pu HU3MEHEHUHU perucTpanoHHON
uHbopMaLH [Toxynarens yKazai HEJIOCTOBEPHBIE

KOHTAKTHBIC JaHHBIC.

3.6. Bepudukanus [Tokynarens mo Homepy tenedona

Ins perucrpanuun Ha Caiite w/wiu odopmicHus 3akasza
[MTokymnarento HEOOXOAMMO MPOWTH CIEAYIONIYIO MPOLENypY
Bepudukaimu no Homepy Tenedona:

(a) BBectm Homep TenedoHa B CrENUATBLHOE MO, TMOCIe
Yero Ha)KaTh KHOIKY «OTIIPAaBUTh KO/,

(6) Bmagenplly TenedoHAa TOCPENCTBOM CMC-COOOLICHUIT
W/WIM MyLI-yBEeAOMIICHUH W/WIM HOCPEACTBOM IPHIOKCHHUH
W/WITM MECCEHKEPOB VIl CMapTQOHOB H/WIIM UHBIM 00pa3oM
Ha ykaszaHHbIi [lokynarenem HoMep TenedoHa HAMPaBISETCS
WHIUBUAYAIbHBIA KOJ, KOTOpPBIA OH BBOIUT B IIOJE,
npeIHa3HauYeHHOe U1 KOa;

(B) mpH COBHAaACHWH OTHPABICHHOTO M BBEICHHOTO KOJIa

Bepudukanust npu3HaeTcst  YCNENIHO  NpPOWICHHOH  —
YCTaHABIMBACTCA  NPHHAUISKHOCT HOMepa  TenedoHa
ONpeNeNIeHHOMY  (M3MYECKOMY  JIUIy, YbH  JIaHHBIE

cojepkarcsi B AkkayHTe (JIMUHOM KaOWHETe) W/WIH B
uHpopmanuu o [Tokynarene Ha cTagun ohopmiieHns 3akaza.
Ecmu y [oxymaTens yxe ects AkkayHT Ha CaiiTe, TO mocie
ycnenHoit Bepudukanmy npoucxoaut aBTOMaTHYECKUN BXOT
B 3TOT AKKkayHT. MHaue — [lokynarento npeanaraercs BBECTH
aZipec BJIEKTPOHHOW MOYTHI M MApoOib OT CYIIECTBYIOIIETO
AkkayHTa, JHMOO CO31aTh HOBBIH AKKayHT, IIyTeM
perucTpanMi Ha caiiTe 10 HOMepy TenedoHa WIH IO
AMEeKTpOHHOH noute. OIHOPA30BHIN KO JEHCTBYET B TEUEHHE
15 munyT C ero ormpaBku. [IoBTOpHAs TOMBITKA 3aIPOCUTH
Kol BepuHKalMK BO3MOXKHA He paHee, 4dem uepe3 120
CEKYH/I C MOMEHTa OTIpaBKH Ipensiaymero kona. Ha oxua
HOMeEp Tene(OoHa B paMKaX OTHOH MOIB30BATEIHCKON CECCHH
MOXKHO OTIIPaBHTH He Ooiee 5 KOmOB BepuUKanmu (3aTeM
mpoucxonutr OnokupoBka Ha 30 munyr). Ha ommH HOMEp
TeneoHa B paMKax OJHOM MOJIH30BATENBCKON CECCHU MOXKHO
coBepmuTh He Oonee 19 HeyCHEmHBIX MOMBITOK BBOAA KoOJa
BepuduKanuu (3aTeM npoucxoauT oiokupoBka Ha 30 MUHYT).
OmHOBpEMEHHO IS BepU(HUKAIIMHA OJHOTO HOMepa TenedoHa
MOXeET OBITh TOIBKO OMH BAJTHIAHBINA KO BEpUPHKAIIHH.

B cyqae m3menenust Homepa Tenedona [lokynarens Moxer
BOCIOJIB30BATHCS MPOLEAYPOH M3MEHEHHs HoMepa TenedoHa
B CBOEM AKKayHTE ITyTeM BBEACHHS HOBOro Tele(OHHOro
HOMepa B TOjie, TJ€ yKa3aH paHee 3aperrCTPHPOBAHHBIN

AITyIIBI ©31 Kacal/Ibl;

- Caiirra TenedoH HOMipi OOMBIHINA TipKEITeH Ke3/Ie, IOTHH —
TipkenreH ke3me CaThlnl  anymibIMeH —NaiJalaHbUIaThIH
Tene)OH HOMIpi, KYNMUACO3 — TIPKEIreH Ke3[e KOpPCETiTeH
tenedoH HeMipiHe OippeTik Koz Kemexi, o Keilin TekcepreHn
CcaifbIH JKaHAPTHUIATHIH OOMabI.

34.1. Carpln amymbl TipKeNTeH Ke3Je KOpCETUIeH JIOTHH
MEH  KYNWsICe3Il  YIIIHIN  TyJFalapra  KepceTreyre
MiHJIETTEHE/I].
3.4.2. Tipkey

kesinge Carpll  amymsl  TipKelIreHje
KOPCETUITeH  SJEKTPOHJBI  MOIITAHBIH  MEKEHXXalbIHa
JKOHE/HeMece  cMc-XabapiaMmanap — JKoHE/HeMece — IMyIil-
xabapiaHasIpyaap apKbUIbl koHe/HeMece CaThIl alyIibIMEH
TIPKEITeH >KOHE/HEMECe TaIChIPBICTBI PACIMJEreH Ke3je

KepCceTiqreH TelneoH HOMIipiHe KiOEpiIeTiH TaICHIPBICTHIH
KY'BI, Catbm an%m;mmn ce eTlH}IePl Tayapiap Typabl,
conpaii aKk CatymibiHblH / CaiiT OKIMIIUITIHIH CATBIN ajJFaH
Tayap Typaibl miKip KaJablpy OTiHilI Oap CEpBUCTIK JKOHE
JKapHaMaJIbIK CUTIATTaFbl XabapiamManapibl aTyMeH KeTiceTi.
3.5. Tipkenren ke3ne HeMece KeiiH TipKelny akmapaTbiH
e3repTkeH ke3zne CarTbim anymbl OalnaHbICy JAepeKTepiH
JIYpBIC KepceTnereH jkarmaiaa Caiit Okimmimiriniyg CaTtsin
QITYIIBIHBIH aKKayHTBIH OyFaTTayra KYKbIFbI Oap.

3.6. Catbin anymbIHbl TeneoH HOMipl OOMBIHIIA TeKcepy
Caiitra TipKeny j>koHe/Hemece TarChIPBICTBI PACIMICY YIIiH
Cartpbin anymibira TenedoH HeMipi OolibiHIIA Keneci Tekcepy
PACIMiHEH 6Ty Kepek:

(a) TemedoH HOMIpPIH apHAWbl OPICKE CHTI31HI3, OJaH KeHiH
«KoJ1 xkibepy» OaTbIpMachiH OAChIHBI3;

(0) TenedoH meciHe cMmc-xabapiamanap XoHe/Hemece ITyIi-
xabapnaHapIpyJiap apKbUIbl JKoHE/Hemece cMmapTdoHaapra
apHaJFaH KoijaHOanmap — JKoHE/HEMece  MeCCEHIKepiiep
apkpuibl  koHe/Hemece CaThill  aNyIIBIMEH KOPCETIIreH
tenedoH HeMipiHe Oacka TYPIHAE JKeKe Koi jkibepinenmi, o
OHBI KOJIKa apHaJIFaH epiciHe eHri3el;

(B) kiOepijreH >KoHE EHrI3IIreH KOJ COMKeC KEeNreH KesJe
Tekcepy TaOBICTBI OTTI JIeTl TaHbLIAIBI — TeNEPOH HOMIPIHIH
Oenrini Olp JKeKe TyJIFara THeCIiri OenrijeHeqi, OHBIH
Jnepekrepi  AKkayHTTa (Keke KaOWHeTTe) IKoHe/Hemece
TamncepeicTl pacimuereH keseHzae CaTbll alyIibl Typajibl
aknaparra OoaplL.

Erep Catpm amymsiaei CaiftTarbl AKKayHTTHI OypBIHHAH
Oonca, onma TekcepyneH TaOBICTBI TYpiH/IE OTKEHHEH KeHiH
Oochl AKKayHTKa aBTOMATTHI Kipy Xyprizimemi. backama —
CaTplIIl aJTyIIbIFa JIEKTPOHIBI TOIITAHBIH MEKSH)KaHbIH KoHE
KOJIAHBICTAFbl AKKAyHTTBIH KYNHACO3iH €HT13y YCHIHBLUIAIbI,
HeMmece caiTra TenedoH Hemipi  OOibIHINIA — HeMmece
UIEKTPOHABI TOIITa OOWBIHINA TIPKENTy JKOJNBIMEH IKaHa
AKKayHTTBI Kacay YCBIHBUIaABL. bIppeTik Kom, OHBI
KiOepreHHeH keitin 15 MuHyT iminae Konganeuiansl. Tekcepy
KOIBIH, AIIBIHFBI KOATHI JkibepreH correH Oacram 120
CeKyHITaH OYpHIH eMec yaKbITTa KalTayal cypayra Oomaipl.
Bip Tenedon Hemipine Oip marmanaHy cecCHsACH MEHOEpiHIe
eH kobi 5 Tekcepy KomeiH Xibepyre Oomamel (xeitin 30
MUHYTKa Oyratramanmel). bip Ttemedbon Hemipine Oip
maiianany ceccuschl ImeHOepiHae eH ko0l 19 per corci3
TaNMBIHEIN, TEKCEPY KOIBIH EHTi3y/i jkacayra Oomaapl (KeriH
30 wmunyrka Oyrarrtanansl). bip wmesringe Oip Tenedon
HOMIpIH TeKcepy YIIiH TeKcepydiH Oip FaHa BaJHWATEy KOJBI
60ITybI MYMKIH.

Tenedon HeMmipiH e3repTkeH >karmaima CaTbiln alymisl e3
AKKayHTBIHIa KaHa TeineoH HeMipiH OYpbHIHFBI TenedoH
HOMIpl KOpCeTUIreH epicke eHrizy koHe CalTTarsl
HYCKayJnap/pl OpbIHIAY JKOJBIMEH Tele()OH HOMIPIH ©3repTy



HOMep Tele(oHa U CIIeIOBaHU HHCTPYKIusM Ha Caiite.
ITokynarens Takke BIpaBe 3alTH B AKKayHT IyTeM BBOJA
JoruHa (aJpec AIEKTPOHHON MOYTHI) U Mapois OT AKKayHTa
(mone «Boiiti mo Email»), omHako amst oopmieHust 3akazoB
TpeOyeTcs MPOXOKICHUE MPOIeIypsl Bepudukammm HOMepa
tenedona [Tokymnarens, OMMCAaHHOW B TAHHOM ITYHKTE.

OnHopa3oBbId  KOJ, HampaBisseMbI s
HOMepa TeiedoHa, SABISAETCS — IPOCTOM
MOIIHCEIO, KOTOP O [MoxymaTens MOJTBEPIKIACT
MIPUHAIICKHOCTh YKa3aHHOT'O HOMEpa TenedoHa
[Tokymnartento u ero coriacue ¢ HaCTOSIIUMHE Y CIIOBHSIMH.

3.7. TlokymaTenp corjamaercs ¢ TeM, 4TO K ero AKKayHTY
u/wn 3aka3zy MOTYT OBITh MPHUMCHEHBI JIIOOBIC OrpaHHMUYCHUS
(B TOM 9mcie OJOKHPOBKA), CBSI3aHHBIC ¢ 0E30MACHOCTHIO HITH
HapymeHreM [lokynaTtenem Hacrosmiero Jloropopa, a Takke
0 TPUYMHAM TEXHHUUECKOro xapakrtepa. Kpome Toro,
npuHuMas Hacrosuii Jlorosop, [lokynaTens cornamaercs c
TEM, YTO OTPAHUYCHHS HAa €ro AKKayHTE W/WiIM 3aKa3e MOTYT
OBITh IPUMEHEHBI B JII000C BpeMsl 03 0OBSICHCHHS TPUYHH H
6e3 yBenomuieHus [Tokymaress.

Bepudukanuu
AIEKTPOHHOMN

4. OdopMieHne ¥ CPOKH BBINOJTHEHHS 3aKa3a

4.1. 3aka3 opopmisiercs [lokynaTtenrem caMOCTOSTENBHO Ha
caiite, 1100 4epe3 NPYrue KaHallbl CBSI3U, TAKHE KakK TeledoH,
WhatsApp, 351eKTpOHHAs TIOYTA.

4.2. Tlpu odopmnenun 3akasza [TokynaTenb JOMKEH yka3aTh
CIEIYIONTYI0 HH(OPMALIHUIO:

- OQammnus, Mmsa (momuocteio) [oxymatens u [lomyuatens
3akaza (B ciyuae, ecnu IlomyuaTenem 3akaza sBIsieTCS JIUIO
otimyHoe ot [lokymarens);

- azpec anexTporHo# moutsl (Email);
- KOHTaKTHBIH Tene(oH;
- agpec  JOCTaBKH.

- mo tpeboBanuto Anmunucrtpaimu Caiita/I[IponaBia unyro
nHpopManuio, HeOOXOIUMYIO ISl UCTIONHEHHS 00sI3aTENILCTB
[Iponasua nepen Ilokynarenem o Hacrosimemy [Jorosopy.

4.3. AnMuHHCTpanus Caiira/IIponasen HE HeceT
OTBETCTBEHHOCTH 32  COAEPXAHME M  JOCTOBEPHOCTH
uHpopmanmy,  mperocraBieHHoi — [lokynarenem — mpu
oopmiiennu 3akasa.

4.4. Tloxynarenb HEceT MOJIHYIO [IEPCOHAIBHYIO
OTBETCTBEHHOCTh 32  COJACP)KAaHME M JIOCTOBEPHOCTH

MpeiocTaBlIeHHON uHpopMalu pu oopmiieHnn 3akasa.
4.5. Tlocne pa3menienust 3akasza crocod/ajpec JTOCTABKH He
MOKET OBITh H3MEHEH.

4.6. Tlpu opopmuenun 3akaza [lokymaTenb caMOCTOATENBLHO
BBIOMpAET CIIoco0 JOCTaBKH W3 MPEUIOKEHHBIX [IponaBiiom.

4.7. Tlpu odopmiennn 3akaza [lokymaTens MOXTBEpXkKAaeT,
YTO y3HAJ:

4.7.1. Bcro MH(DOPMAIHIO O TOBAape, TAKYIO KaK: WHPOPMAIUSI
00 OCHOBHBIX IMOTPEOUTENBECKUX CBOMCTBAaX TOBapa W ajpece
(MecTe HaxXOXIEHHWs) TMPOJABIA, IIONHOM (pUPMEHHOM
HAUMCHOBAHWM (HAMMEHOBAaHWM) TMPOIaBIla, O IMeHe H 00
YCIOBHSX TPHOOPETEHHs] TOBapa, O €ro IOCTaBKe, CPOKe
CITyOBI, CPOKE TOAHOCTH U TapaHTHHHOM CPOKE, O TIOpSAKE
OIUTaThl TOBapa, a TAaKKe O CPOKE, B TEUYEHHE KOTOPOTO
JEHCTBYET MpeUIoKeHNe 0 3aKioueHny Jlorosopa;

4.7.2. ycIOBHs, CPOKH, CTOUMOCTb JOCTABKU

PpociMiH naigananysl MyMKiH.

Catbll  amymbIHBIH ~ AKKAayHTKa JIOTHHII  (SJIEKTPOHIIBI
MOIITAHBIH MEKEH)XKalbl) JKOHE AKKAayHTTBHIH KYITHSICO3iH
(«Email OolipiHIIa Kipy» 6pici) €HTi3y >KOJIBIMEH Kipyre
KYKBIFBI Oap, Oipak TarceIpbicTapabl paciMiey YLIIH OCHI
TapMakTa cunartanrad CaThlll alyIIBIHBIH Tene(OH HOMIpiH
Tekcepy paciMiH ©Ty Tajarl eTiiemi.

Tenedon nemipin Tekcepy yuriH xibepinerin BipperTik kox
KapamaibiM 3JCKTPOHABI KolTaHOa OOJbII TaOBUIAIBI, COJM
apkbutbl CaThill alymibl KepceTiireH TeleOoH HOMIpiHiH
CaTpIll aymblFa THECUTITiH JkoHEe OHBIH Ochl TajanrapMeH
KeJIiCyiH pacTaipl.

3.7. Cartpln amymbl OHBIH AKKayHTBIHA KoHe/HeMece
TarceIpbicbiHa Kayinci3ikieH skoHe CaTbll alylIIbIHBIH OCHI
lapTTer  Oy3yMeH, COHJal-aK TEXHUKAIBIK CHIIATTaFrbl
ceOenrepre OailJlaHBICTBI Ke3 KENreH IIeKTeysiep (COHBIH
inriHAe OyfaTray Ja) KOJJAHBUTYy MYMKIHJITIMEH Kemiceli.
Ocpbiran  Koca, ocel Illapter kaObuimait oTeipbin, CaTbin
aNylIbl OHBIH AKKayHTTarbl jkoHe/HeMece TarchlpbIChIHAAFbI
HIeKTeynep, cedenrepid TyciHipMmer sxoHe CaThln anymibiFa
xabapamaii, ke3 KeJlreH yaKbITTa KOJJaHbLTy MYMKIHIITiMEH
Kemiceni.

4. TanceIpbIcTHI pacimMaey k9He OpbIHIAay Mep3imaepi

4.1. Carpin anmymsl TarmcelpblcThl CalTTa €31 pacimMeii,
Hemece TenedoH, WhatsApp, 3JIEKTPOHIBIK MOIMITa CHSKTHI
Oacka OaiilaHbIC apHATaPhl APKBLIBL

4.2. TamnceIpbicThl pacimzereH kezne Catbill anymibl Keleci

aKnaparThl KOPCEeTyi THiC:

- Cartblll aJTyIIBIHBIH XoHe TanceIpbic anymblHbH Teri, ATb
(tonpik) (Tamceipsic amymsl CaThin anymiblaH 6acka TyJFa
OonFaH xarnanaa);

- BJIEKTPOH/IBI TOMITaHBIH MeKerkaisl (Email);

- Oaiinanbic TenedoHsbI;

- JKETKi3y MEKEHKaMHbI.

- Caiit Okimiiniridiz / CaTylbIHBIH Tala0bl OOMBIHINA OCHI
[Mapt Ooiipiama CaThill amymIBIHEIH anfbsiHAa CaTyIIBIHBIH
MIHJIETTEMEIEpPiH aTKapy YIIiH 0acka Jia Ka)KeTTi aKkIapar.

4.3. Capit Okimminiri / Catymbl TanceIpbIcThl paciMiereH
ke3zte CaThII anymbIMeH OepiireH aKnapaTThlH Ma3MyHBI MEH
JIYPBICTBIFBI YIIIH XKayanKepIIUTKTI KOTepMei.

4.4. TamceIpbICTBl PACIMIETeH Ke3lle OepreH akmapaTThiH
Ma3MyHBl MEH IYPBICTHIFBI VINIH TOJBIK >KayalmKepIIiUTiKTi
CartslIr aIrymisl KeTeperi.

4.5. TamcelpbICThl  OpHaNACThIpFaHHAH
TOCUTIH/MEKeHKalbIH 63repTyre 0oIMaibl.
4.6. TamcepsIcTBl pacimaereH ke3ne CaThbil amymibl KETKi3y
Tocimin  CaTymbiIMEeH  YCBIHBUIFAaHHBIH  apachlHaH  ©3i
TaHJANuIbI.

4.7. TamcepbICTHI paciMered ke3ne CaThiln amymibl KeJIeciHi
OlNreHml pacTaipr:

4.7.1. Tayap Typamel OYKUI aKmapaTThl: TayapIblH HETi3Ti
TYTBIHYIIBI KAaCHETTEpl Typasibl akmapar >KOHE CaTYIIBIHBIH
MEKeH)Kaiibl  (OpHAJlaCKaH JKepi), CATYIIBIHBIH  TOJBIK
(upmanblk atayel (aTaybl), TayapAblH Oarachl >KOHE OHEI
CaThlll aly TaJanTapbl TYypajbl, OHBI KETKI3y TYypaisl,
KOIZIaHy Mep3iMi, >KapaMIbUIBIK Mep3iMi JKOHE KeIiJImiK
Mep3imi, Tayapra akpl Teney TopTiOi Typaibl, COHIa-aK
[lapTTel acay Typajbl YCBIHBIC KOJJAHBUIATBIH MeEp3iM
TYypaJbI;

4.7.2. >KeTKi3y TajanTapsl, Mep3imaepi, KYHbI

KeHiH  JKeTKizy



Odopmiienne 3akaza [lokymaTenemM O3HAYaeT HOCTATOYHOE H
nonHoe o3HakomyieHue [lokymarenst ¢ ToBapoMm, ycraoBUSIMU
JIOCTaBKH, a TAKXKE C YCIOBHAMU YCIOBHIA OepTHI.

4.8. AnnynupoBaHHe 3aka3a:

48.1. Annymauus 3akaza uiau ToBapa HpOM3BOIAUTCSA IO
nannuatee Ilokymarens nu6o I[lpomasma. Ilpomasers
aHHynupyeT 3aka3 B Clydae CYLIECTBEHHOI'O W3MEHEHMs
obcrosTenscTB, W3 KoTophlx [lokymarens wu IIpomaBern
ucxoawin npu odopmiieHHH 3akaza, M KOTOpPBIE CIeain
HCTIONHEHNE 3aKa3a HEBO3MOXKHBIM.

48.2. Ecru wHa ckmage y IIpogaBua  OTCyTCTBYET
HEo0X0AMMOe KOJIMYECTBO 3aKa3aHHOro ToBapa, B TOM 4uciie
mno mnpuuuHaMm, He 3aBucsmuM oT [IpomaBua, Ilpomasert
BIpaBe IIOJHOCTBIO HJIM YaCTUYHO aHHYIMPOBaTh 3akas.
IpomaBeny w/wnu AxmuaucTparms CaiTa mepen TeM, Kak

YaCTUYHO  WJIM  TIONHOCTBIO  aHHYJHpOBaTh  3aka3
nHpopmupyer 00 arom  I[lokymarenss  THOCpeICTBOM
JJIEKTPOHHOM  TOYTHI,  YKa3aHHOH  MOCJIEAHUM  TpHU

oopmiiennn 3akaza Ha caiiTe W/WIM IyTeM HalpaBlICHUS
JJIEKTPOHHOTO COOOILEHUSI B JIMYHBIH KaOMHET W/WIN ITyTeM
Tene)OHHOTO 3BOHKAa Ha HOMep TenedoHa, YyKa3aHHBINA
[Mokymnarenem npu oopmiieHnH 3aKasa.

48.3. Eciu wucnonHenue 3akaza co cTOpoHbl IIpomaBia
CTaJI0 HEBO3MOXXHBIM 10 INPpHUYMHAM, HE 3aBUCAIIUM OT BOJIU
[Mokynarens mnm IlponaBua (B ciydae 3akpbITHsl perHoHa
nocraBkn Coayx0oi JOCTaBKM, HM3MEHEHHS TaMOKEHHBIX
IpaBnjI )41 npouenyp, H Apyrux 06CTO${TGJ’[I)CTB,
NPEMsTCTBYIOIMX  Iepeiade  ToBapa  cOrjlacoOBaHHBIM
CIoco0oM, B TOM YHCIIE B ClIydae yTepH 3aka3a Ipu JOCTaBKe,
orcyrcTBuu ToBapa, oTcyTcTBUS TOBapoB Ha CKJIAJE B BULY
BBISIBJIICHHOTO IIpH 00paboTke 3aka3za Opaka, IepecopTa MM
Hepaborocniocobnoctn  ToBapa u  T.1.), IlpomaBen
aHHYJIMpYeT 3aka3 u yBegomisier [lokynarens, a Ilokynareins
BIIPaBE COINIacOBaTh HOBBIE YCJIOBHUsI JIOCTaBKM ToBapos
nyreM OGOpMJICHHS HOBOTO 3aKa3a, €CIM Ha MOMEHT
o opmiieHus 3aka3za ToBap eCTh B IPOAAXE.

484. Ecnmm Ha MoMeHT Oo(OpMIICHHMs 3aKa3a IieHa ToBapa
YBEJINYMIIACh, & MPEABIAYLINI 3aKka3 ObLI aHHYJIMPOBAH HE I10
npuyuHe Opaka, KOMIIGHCAUWs pa3HHIBI B IIeHE Ha JeHb
o(hopMIIEHHS! HOBOT'O 3aKa3a HE HAYMCIISACTCS.

4.85. llpomamen BopaBe aHHYTUpPOBaTh 3akasbl [lokymaTens,
ot KoTopeix panee [lokymaTenms oTkazanca 2 u Oomee pas,
yKa3aB IPUYUHBI, HE CBA3aHHbIC C HAJIMYMEM HEIOCTATKOB B
stux ToBapax.

49. B cnygae anHynupoBaHHs ApmuHuctparmeii Caiita
w/unn IIpogaBmoM mpenomIadeHHOro 3akaza CTOMMOCTh
aHHYJIMpOBaHHOTO 3aka3a Bo3Bpamaercs llokymaremio Tem
croco6oM, KOoTopsiM ToBap M3HAYATBHO OBLT IIpEIOIIIavueH.
4.10. 3aka3 MOXeT OBITh pa3feiéH Ha HECKOIBKO IMOCHUIOK.
[okymaTenp maer cBoe corilache Ha pas/efieHHne 3akas3a Ha
HECKOJIBKO MTOCBUIOK.

4.11. Ocymectpnss 3aka3, [lokymarens coriamaercs ¢ TeM,
yto IlpomaBenr MOXET NOpY4YUTh ucHoiaHeHue JloroBopa
TPETbEMY JIMILY, TIPH 3TOM OCTABAsICh OTBETCTBEHHBIM 3a €TO
HCTIOJTHEHHE.

412. Tlpm odopmnenun 3akasa Ha Caiite Ilokymatenro
TIPEIOCTABIISETCS BO3MOXKHOCTH BBIOPATh CIOCOO JOCTAaBKH,
[pomaBen w/nnn AnmunancTparwst CaiiTa ocTaBiser 3a co0oi
MIPpaBO M3MEHHTH Ccroco0d nocTaBku 3akasa. [Ipomasern m/mmm
Anvuanctpammst  Caiita cornmacoBeiBaeT ¢ [lokymarenem

CaTplll  aNMyHIBIHBIH  TamCHIPBICTB  pacimzaereHi  Catsim
aNyImIbIHBIH TayapMeH, XETKi3y TalanTapbIMeH, COHIal-aK
oepra TamanTaphIHBIH JKaFJAaphIMEH KETKUTIKTI JKOHE
TOJIBIK, TAHBICKAHBIH OLTIipeti.

4.8. TanchIpBICTHI JKOIO:

48.1. TancelpeicTel Hemece Tayapasl kot CaTbin
anmymbliHBIH ~ Hemece CarymbIHBIH —Oacramackl  OOMBIHIIA
xKyprizineni. TanceIpbicThl paciMaereH kesne Cathi amymnibl
MeH Carymsl HeTi3[eNreH >Karaainap eneym TypiHae
e3repreH  koHe TamncChIpBICTBI  OpBIHIayFa  MYMKIHAIK
6epmereH xarnaiina Catymsl TanceIpbICTHI XKOSIBL.

482. Erep CarymblHBIH KOWMAachlHAA, COHBIH IIIiHAE
Carymbira OaifmaHeicThl  OonmMmaraH —cebenrep OolbIHIIA
TarceIpbicka Oepinren TayapnbslH KaKeTTi caHbl Ooimaca,
CatymbiHbiH TanchIpbICThl TONBIKTAH HeMece illiHapa Ok
KYKpirbl Oap. Catymsl koHe/HeMece CalT OKIMIIUTIT
TarnceIpbICTHI illiHApa HEMECE TOJNBIKTAl JKOK aJ/IbIHAA COJ
Typanel CaTbll  anmymbiFa onl o3  TarnchIpbICTBI  caiTTa
paciMziereH Ke3Je KOpPCETKEH JIIEKTPOHIBI IOIITA aPKbUIBI
JKOHE/HeMece JKeKe KaOWHETKe JIIEKTPOHAbI xabapiama
Ki0epy KonbIMeH jkoHe/Hemece CaThIl amymibl TancelpbICThI
paciMzereH Ke3ie KOpCeTKeH TenedoH HeMipiHe KOHbIpay
COFY KOJIBIMEH xalapiaipl.

4.8.3. Erep CarymbinbiH HeMece CaThlll aJIylIbIHBIH €pKiHE
OaiimaHpIcTel  OonmMaraH cebenrep OodibiHia  (OKerkisy
KbI3METI JKETKI3y OHIpiH J>KalKkaH, KeleH epexesaepi MeH
paciMziepi e3repreH jkarnmaina, jkoHe Tayapjabl KelniciireH
TOCUIMEH Kibepyre Kenepri jkacalWThlH Oacka jkaraannapa,
COHBIH IIIHJE OKETKI3reH Ke3ne Tayapabl IKOFalnTKaH
karnaiina, Tayap OoiiMaraH, TarChIPHICTHI OHJETEH Ke3[e
TayapablH akayblH, OHBI KaiiTa cypblnTay Hemece TayapiblH
JKYMBICKA JKapaMbUIBIFBIH aHBIKTay ce0eOineH TayapiapIbiH
KoliMajsia OonmaraH jkoHe T.0. skaraaina) CaryIibl TapanbiHaH
TarCBhIPBICTBl  OpBIHAAyFa MYMKiHAIri Oonmaca, CaTymibl
TaICHIPBICTHI JKOSABI JkoHe CaThll anymibiFa xabapiaiabl, an
erep TaICBIPBICTBI paciMiereH ke3ne Tayap catyma Oonca,

Catbin  anymiblHBIH ~ Tayapiapabl — KETKI3y[iH — KaHa
TaJanTapblH XKaHa TalCBIPBICTHI PACIMIEY JKOJIBIMEH Kelicyre
KYKBIFBI Oap.

484. Erep TamnceIpbiCThl paciMACy COTIHAE Tayap/blH

Oaracpl wiraiifan 0oJica, aJl aJIABIHAAFBI TalChIPBIC AKAYIIBIK
ceOeOiHeH eMec JKOWBbUIFaH 0olica, JKaHa TaIlCBIPBICTHI
paciMziereH KyHiHzeri 0ara aibIpMAalllbUIBIFBIHBIH ©TEMAKbICHI
eceITeIMeni.

48.5. Catpim amymsl ocel TayapiapAblH KeMIILTIKTEpiHiH
OomysiMeH OaitaHpICBI OonMaraH ceOemTepli KepceTim, 2
JKOHE OfaH Ja apThIK peT 0ac TapTKaH TamchIphICTApbI
CaTyIIbIHBIH JKOIOFa KYKBIFEI 0ap.

4.9. Cait OkiMmIimiri »xoHe/Hemece CaTylibl ajJblH ana
TelleHreH TanchlpbICTBl JKOMFAaH JKaFdailia >KOWbUIFaH
TanceipeicThiH KyHBI CaThin amymibiFa OaceiHaa Tayapra akel
TOJICHTeH TOCUTIMEH Kaitapsin Oepimeni.

4.10. TamceIpeIcThl OipHeNIe >xeHenTiMre Oemyre OoIambL.
Cartpir anymrs! TarnceIpeICThl OipHEIIIe JKOHeNTIMIe 00Ty YIIiH
o3 KemiciMiH Oeperi.

411, Tamceipeictel  Oepe  oTbIpbin, Catbim  amymibl
Carymbiael ocbl LlapTTel opplHAAY VINIH ©31 KayarTsl
Oompi, ocel LlapTTel OpBIHIAYOB! YIIIHIN TYJIFaFa TaTChIPY
MYMKIHJIITIMEH KelTiceti.

4.12. Tanceipeicter  Caifitra pocimaeren kesme CaTwim
alymiblFa JKeTKi3y TOCUIIH TaHJayra MYMKIHIIK Oepineni,
Catymsl  xoHe/Hemece CalT OKIMmIIri  TamnchIpbICTEI
JKETKIZY TOCUTIH ©3repTy KYKBIFBIH ©3iHe KaJlIbIpasbl.
Catymsl xoHe/Hemece Cair Okimminiri CaTeIn amymIsIMeH



HOBEIM crmoco® JOCTaBKM 3aka3a TIyTeM HalpaBJICHUS
ANIEKTPOHHOTO  COOOIIEHUS 1O  aApecy, YKa3aHHOMY
[Nokymarenem TpH PETUCTPAIAN W/VTH ITYTEM HampaBJICHUS
AJIEKTPOHHOT'O COOOIIEHUS B JIMYHBIN KaOWHET W/WIH ITyTeM
Tene)OHHOTO 3BOHKA Ha HOMep TeiedoHa wW/wmim myTeM
HATIPaBJICHUS CMC-COOOIICHNs, yKa3aHHbIH [lokymaTenem npu
odopmiieHnH 3akasa.

4.13. Bce uH(OpMAMOHHBIE MaTepUalibl, MPEACTaBICHHBIE
Ha CaiiTe, HOCAT CIPaBOYHBIN XapakTep U HE MOTYT B MOJHON
Mepe IiepenaBaTh  JOCTOBEpHYIO  HMH(popMmanuio 00
OIpeNIeNIEHHBIX CBOMCTBAaX M XapakTepucTukax ToBapa, Takux
Kak: 1Ber, ¢opMa, pa3Mep H YIakoBKa. B ciyuae
BO3HUKHOBeHUs y IlokymaTenss BOINpOCOB, KacaroLIUXCS
CBOWCTB M XapakTepucTuk ToBapa, mepel 3aKIOYEHHEM
HoroBopa Ilokymatenro HeoOXomumo  OOpaTHThCA — 3a
KOHCYJIbTaIle! yepe3 KOHTAKTHI, yKa3aHHbIE Ha caiire.
414, C TexymuM craTycoM 3aka3za KiueHr
03HaKOMUTHCS B JIMUHOM KaOuHere.

4.15. OO6s3aTenbCTBa MPOJABIIA MO TIepeaue ToBapa U HHBIC
00513aTeNbCTBA, CBSI3aHHBIE C TIepeavyeii ToBapa, BOSHUKAIOT C
MoOMeHTa Bblaun [IponaBioM NOTPEOUTENI0 KacCOBOTO WIIN
TOBapHOI0 YeKa JIMOO MHOI'0 JIOKYMEHTa, TOITBEPKAAIOIIETO
omary Toapa.

MOXCT

5. JloctaBka ToBapa
5.1. Cnoco0bl nmoctaBku ToBapoB ykazaHel Ha Caiite
Novasvet.kz. Bo3MOXXHOCTb TOCTaBKH JI0 aapeca MomydaTelis
OIIpeIeTIsIETCsI B MOMEHT o opmiIeHns 3aKasa.
CornacoBaHHbIM  CIIOCOOOM TOCTAaBKH CUMTAETCs CIIOCO0,
BbIOpaHHblid  [lokymareneM W3 JIOCTYIHBIX — CIOCOOOB
JOCTaBKH NPH 0(opMIIeHHH 3aKasa.
5.2. IlpomaBer NPWIOKHUT BCE YCWIHA I COOJIIOJCHUS
CPOKOB U yCJI0BUM JocTaBKU TOBapoB, yKa3aHHBIX B paszeie
«CepBuc u Ilogaepxka». 3aepKKH B JOCTaBKE BO3MOXKHBI
BBUJly HENPEABUICHHBIX OOCTOATENHCTB, MPOU3OIICIIINX HE
mo BuHe IIpomaBma. Cpok ucnomHeHHs 3akaza 3aBUCHT OT
Hajnu4us 3aKa3zaHHbIX no3uuuii ToBapa Ha cxiane IIponasua,
BpeMEHH, HEOOXOAMMOro Ha o00paboTky 3akasza, OT
BbiOpanHoro [lokynarenem crmocoba mocraBku Toapa, a
TaKoke OT aJipeca W PeruoHa IOCTaBKH, pabOThI KOHKPETHOM
CITy’OBI JOCTAaBKH.

5.4. Puck cirygaiiHO#H THOENH WK CITy9afHOTO MTOBPEKICHUS
ToBapa mnepexoaut k Ilokymarenro ¢ MOMEHTa MHOITY4YEHHS
ToBapa Ilokynatenem wnu IlonyuyaTeneM M NOANMCAHMS
TOBapOCONPOBOIUTENBHBIX TOKYyMEHTOB Ha ToBap. B cimydae
ec ToBap He OBLT JOCTaBJICH B pe3yibTaTe ACHCTBHNA JHOO
OesmeiictBuss co crtopoHsl CmyxObsl noctaBku, lIpomasen
Bo3Mmemaer llokymaremio CTOMMOCTh — MpPEROIIadYeHHOT O
[Mokymatenem 3akaza © CTOMMOCTh JIOCTABKH  IIOCIIE
TONyYeHHsT TOATBEpXKAeHUs 00 yrpare 3akaza oT CmyxObl
JIOCTaBKH.

5.5. CroumocTth JIOCTaBKHA 3akaza paccunThIBaeTC
WHIVBHIYallbHO, HMCXOJS W3 pErnoHa, radapuroB, Beca M

crocoba  JOCTaBKH. Crommocts  goctaBk  Toapa
omnayuBaercs IlokymareneM OJHOBPEMEHHO C  OIJIATOM
ToBapa.

5.6. Tlpu BpyueHnn oOGOPMICHHOTO M TPENOIUIAYEHHOTO
3akaza corpymHuk Cayx0bl nocraBkn w/mwm COTpyIHUK
cIyOBbl ~ JOCTaBKM,  BIIpaBe€  3alpOCUTh  JIOKYMEHT,
yrocroBepsitomui tnaHocTh [lokynarens w/nnmn lomywarens
3akasa Uil MPOCTABIICHUS THITA, HOMEPA U MHBIX PEKBH3HUTOB

TIpKETy  Ke3iHJe KOPCETUITeH MEKCHXaibl — OOWBIHIIA
3JIEKTPOHABI Xabapiama xibepy KoJIBIMEH JKoHe/HeEMece KeKe
KaOWHEeTKe OJIeKTPOHABl Xabapiaama Jkibepy >KOJIBIMEH
JKoHe/HeMece TeneOH HOMipiHe KOHbIpay COFY >KOJBIMEH
oHe/HeMece CaThlII alyIbIMEeH TipKeNTy Ke3iH7e KOpCeTUIreH
TenedoH HeMipiHe cMc-xabapnama xibepy xompiMeH CaTbin
amymbiMeH TamchIpbIc KETKI3YIiH J>KaHa ToCcIl Typauibl
Kemicen.

4.13. Caiirra KepceTiireH OapibIK aKIapaTThIK MaTepuaaap
aHBIKTaMa CHIaTbIHAA Oepineni JKoHE OHBIH TYCl, TYpI,
MeJjepi MeH Kanramachl cekinai TayapnaeiH Oenrisi Oip
KacHeTTepi MEH CHMaTTaMaliapbl Typajbl HaKTHl aKHapaTThl
ToNbIKTall Oepe amMainel. Carhll aXymIbIHBIH TayapIbiH
KacHeTTepi MEH CHUMaTTaMallapblHa KaTBICTBl CYpaKTapbl
TyblHAaraH okarmaiima Illaprrer skacay angsiHaa Catein
aNyliblFa CalTTaFrbl 4aT HeMece Kepi OaillaHBIC HBICAHBI
apKbUIbI KEHEC ally Kepek.

4.14. TanceIpbICTBIH arbIMIIaFel MopTeOeciMen Kiment XKeke
KaOUHeTTe TaHbICa alajbl.

4.15. Catpm anmymsiHblH Tayapnsl xiOepy MiHaeTTemesnepi
xoHe Tayapmsl  kibepyre — OaimaHplcTl  Oacka  ja
MmiHzertemenepi CaTylibl TYTBIHYIIbIFA KaccalblK HEMece
TayapibIK 4eKTi Hemece TayapIblH TeleMiH pacTaiiThiH Oacka
KY)KaTThl OepreH CoTTeH OacTar TYBIHIal b

5. Tayapasl #KeTKi3y

5.1. Tayapmapapl keTkizy Tocingepi MbmHa  CaiirTa
KOPCETLIreH novasvet.kz. AJTyIIBIHBIH
MEKEeH)KallblHa JICHIH JKETKi3y MYMKIH/IIT TaIChIPBICTHI

Oepren ke3ne aHbIKTananbl. TanchIpbICTBI paciMAEreH Kesfe
JKETKI3YIIH KOJDKETIMJI TOCUINEpIHeH TaHJaIFaH TaCll
KEJIICLIITeH JKeTKi3y TOCLIi OOJbIN caHasabl.

52. Carymer «CepBuc xoHe Kommay»  TapayslHOa
kepceriiren  Tayapiapabl — KeTKizy — Mep3imuepi  MeH
TaJIANTaPbIH OpbIHAAY YIIiH 0ap KyuriH caiasl. JKerkizyneri
ipkimicrep CarylIbIHBIH KIHOCIHEH e€Mec OpbIH  aJiFaH,
KYTIereH  karjaitmap  ceOeOiHeH  OONybl  MYMKIH.
TamnceipeicTl opbiHAay Mep3imi CaTymIbIHBIH KOHMAachIHIA
TayapaplH  Tamcelppicka  OepiireH  kalFachIMIApBIHBIH
OonybiHa, TamceIpbICTBI OHAEY YIIIH KaxeT Oo0JaThiH
yakpITKa, CaTbll anmymbIMEH TaHJAJIFaH TayapAbl JKETKi3y
TOCUTIHE, COHIal-aK JKETKi3y MeKeHXalblHa >KOHE OHIpiHe,
HAKThI KETKI3y KbI3METIHIH )KYMBIChIHA OalJIaHBICTBI OOJIAIBI.
5.4. TayapablH KE3IEHCOK JKOFally HEMeECe Ke3AeHCOK
3aKpIMIaHy Toyekenmi CaThlm  amymbl  Hemece  AJYIIBI
Tayapasl anraH >xoHe TayapnablH inecne KyKaTTapblHa KOJ
KoiffaH corTeH Oactam CaThill anymisiFa aybicaabl. JKeTkizy
KBI3MET1 JKaFbIHaH OpEKeTTepiH HeMece OPEKeTCi3MIKTepIiH
HoTIKeciHe Tayap xerkizinmereH Oomnca, Catymsr JKetkizy
KbI3MeTiHeH TamchIpbICTBI  JKOFANTY Typajbl — pacTayabl
anraHHaH KediH CaTelll amymbIMEH aNIBIH ala TeJICHTeH
TanchIpbICTBIH KYHBIH JKOHE KETKi3y KYHbIH CaTbIIl aTyIibiFa
oTeni.

5.5. TamceIpbICTBIH JKETKi3y KYHBI OHipre, radapurrepre,
caJIMaKKa OHE JKETKi3y TOciIiHe CYyHeHim, jKeKe ecerTelNe/Ii.
TancepeIcThIH KeTKi3y KyHbIH Catbin amymsl Tayapra akel
TeIeyMeH KaTap Oip Me3riiae ToJIeH .

5.6. PocimzmenreH jkoHE albplH ajla TOIEHTeH TarchIPBICTHI
Oepren ke3ne JKeTkizy KBI3METiHIH KBI3METKepi jKoHe/HeMece
Kertkizy KpI3MeTiHIH KpI3MeTkepi Tamceipeic TyOipTerinae
Catpim  anmymsIMeH — KOHe/Hemece Tayap — AnymisIMeH
YCHIHBUIFAaH KYKaTTBIH TYPiH, HOMIpiH >oHe Oacka maa



npenocraBienHoro  [lokymarenem w/mnm  Ilomywarenem
3aka3a JOKyMeHTa Ha KBUTaHIMHM K 3akaszy. IlpomaBer
rapaHTUpyeT KOH(QHICHINAIHHOCTh U 3aIlUTy ITePCOHAILHOM
nHdopmanmu [Tokynarens n/unu [lomyaatens 3akasa.

5.7. Tlpu nepenaue 3aka3a IlokymaTens NOKEH IPOBEPUTH
BHEITHMI BHJ M LEJIOCTHOCTh YITAaKOBKH 3aKa3a, KOJMYECTBO
ToBapa B 3aka3ze, KOMIUIEKTHOCTb, KadecTBO (HajIH4He
BUANMBIX HemocTaTkoB). CorpymHuk CiyXObl JOCTaBKH,
OCYLIECTBIISIIOIIMK ~ JocTaBKy  ToBapa, He  SBISIETCS
TEXHUYECKUM CHEHAaINCTOM, HE MPE/IOCTaBIISIET
KOHCYNbTallMi MO MpaBWiaM 3KcIuTyaTarmu Tosapa. Ecmu
[Nokynatens oOHapyxuT HemoctaTtky, [TokymaTens 00s3yercs
HampaBuTh IlpomaBIly MOTHBHPOBAHHYIO TNPETEH3WIO B
Te4eHUe 3 KaJeHJapHBIX JHEH ¢ MOMEHTa IOIy4eHHs 3aKasa.
K mnpereHsun HEoOXOIMMO NPUIIOKHTH BHUIIEO PaCIaKOBKH
3aka3a, B TOM YHUCJIE CHITHE OOpEIIETKH, KOTopas 3arevyaraHa
HaKJIEHKOH ¢ TpeK-HOMepOoM oTnpanieHus. Ha Bumeo 10mKHBI
ObITh  BHIHBI  HENOCTaTKW, Ha KOTOphIE  CChLIAETCS
Iloxynarens. Ecnu B TeyeHume 3 KaJeHOapHBIX OHEH ¢
MOMEHTa TONydeHHs 3aka3a [lokynarenb He HampaBUT
MOTHBHMPOBaHHYIO TpeTeH3uto [IpoaaBiy, mmb0 HE MPHIIOKHUT
K TPETeH3WH COOTBETCTBYIOIIEE BHIEO C PAaCIaKOBKOI,
ITponaser; BnpaBe oTka3ath Ilokymarento B yIOBJIETBOPEHUU
NPETEH3UH K BHEHNIHEMY BHUAY M LEIOCTHOCTH YIIAKOBKH
3aka3za, KOJMYECTBY U KauecTBY (HaJW4Me BHIUMBIX
HemocTaTkoB)  ToBapa 3akaze, KOMIUIEKTHOCTH U
accoprumenty ToBapa.

5.8. 3a nonomHuTenbHOM KoHCynpTanuen IlokynaTens MoxkeT
oOpaTuThCs B KIMEHTCKUH cepBuc [IponaBua mo Homepy +7
777017 2471 wim no anpecy

9IIEKTPOHHOM TTouTHI Order @novasvet.kz.
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59. Hemnomyyenne 3akaza B  CpPOKH, OTBEJCHHBIE
[ponaBuom wu/unu Cinyx060i IOCTaBKH, B COOTBETCTBHUU C
m.5.8. Hactosmero J[loroBopa ¢ nmaTel €ro TOTOBHOCTH K
nonyueHuto (nara cOopku 3akaza) 1O OOCTOSTENLCTBAM,
3aBucsamuM ot Ilokynarens, cunraercs otkazoM llokynarens
oT Hacrosmero JloroBopa M SBJISETCS OCHOBAHUEM IS
apHynupoBaHus 3aka3a I[Ipomasmom. Ecnu HemomydeHHBIN
3aka3 OB MpeoIUIadeH, JeHEKHBIE CPECTBA BO3BPAIIAIOTCS
[Mokynaremro Tem cmocoOOM, KOTOPBIM HM3HAYAIbHO OBLT
omwradyeH ToBap, 3a MHHYCOM pacxofoB, MOHECCHHBIX
IIponaBuom Ha pgocraBky ToBapa. B ciydae npenocraBieHus
[Toxymnarenem HEZOCTOBEPHOM MEPCOHATHHOM HH(OpMAIH, a
TaKkKe HEIOCTOBEPHOM TMepCcoHambHOH wH(pOpMAu O
[onyugatene ToBapa (eciu Ilomywdaremem Oymer nwIo
otimaHoe ot [lokymartenst) Ilponaser 3a ncnonHerne 3akasa
OTBETCTBEHHOCTH HE HECET.

5.10. Ilokynarenb MOHUMAET M COIJAIIAETCS C TEM, YTO:
OCYIIECTBIICHHE  JTOCTABKH OTZHEeNbHAsl  yciyra, He
SIBIISIIOIIAsICS.  HEOThEMJIEMOM  9YacThlo  NMPHOOpETaeMoro
[oxymnarenem Tomapa. IlpnoOperenne ToBapa ¢ mocTaBKOM
He gmaer llokynmaremo mpaBo TpeOOBaHMS JTOCTaBKH
npuodperenHoro  ToBapa B TeNsIX  TapaHTHUITHOTO
OoOCITy)KMBaHHWS WM 3aMEHBl, HE JIaeT BO3MOXXHOCTH
OCYIIECTBIISITh TapaHTHHHOE OOCITY)XMBAaHHE WIM 3aMEHY
ToBapa mocpeactBoM Bblesga K [lokymatemro W He
MoJpa3yMeBaeT BO3MOKHOCTb BO3BpaTa CTOMMOCTH JOCTaBKH
ToBapa B cimyuasx, korga Ilokymarens MMeeT MpaBoO Ha
BO3BpaT JeHer 3a ToBap Kak TAKOBOH, B COOTBETCTBHUHU C
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JiepeKkTeMeriepiH Koo yuliH CaThll alyIIbIHBIH KoHE/HeMece
Tayap ANYIIBIHBIH TYJIFachlH PAacTalThIH KY)KaTBIH CypayFa
KykpiFbl Oap. Carymer Cathill  anmyIIBIHBIH K9HE/HEMece
Tayap AnymsiHBIH AepOec aKmapaTbIHBIH KYMHSJIBUIBIFBIHA
JKOHE KOpFaybIHa KeTIiK Oepeni.

5.7. TanceipsicTel Oepren ke3me Catbim amymsl TamnchIpbic
KaITaMachIHBIH CBIPTKBI TYPl MeH OyTiHAIriH, TarceIpeicTarsl
Tayap caHbIH, )KUBIHTBIKTBUIBIFBIH, CallachlH (Ke3re KOpiHEeTiH
KeMIITiKTepAiH 6omysl). Tayap *KeTKi3yai *Ky3ere achlpaThH
XKetkizy KbI3METiHIH KbI3METKEpl TEXHUKAJIBIK MaMaHBI
Oonmpim  TaObIMaiapl, Tayapasl maiimanaHy —epexenepi
KeHIHIe KeHec Oepmeiini. CaThlm amymsl KeMIIUTIKTEp/i
aHBIKTaraH d>karaaiima CaTbIl aiymibl TarChIPBICTHI aJIFaH
KYHHEH Oacrar 3 KyHTi30enik KyH iminne CarynibiFa aaiemi
Tanmam konjmayra MiHaerTeHedi. [llarpMFa  KOHENTIMHIH
OakpUIay HOMIpI Oap >KarChIpMaMeH KaTChIPBUIFAH KOIIIKTIH
aNbIHYybIH KOCa allFaH/a, TarcChIphICTBI OpaMHaH IIBIFapy
OeliHekazbacel Koca Oepinyi kepek. beitHene CaThin amyImbl
alTKaH akayjiap KepceTinyi Kepek. TalcChIpbICThI ajiFaH
KYHHEH Oactam KyHTi30emik 3 kyH iminzae CaTbinm amymibl
CatymbliFa Jonenji IIarbIM OKidepMece HeMmece IIaFbIMFa
THicTI opaMgpl amy OeiHexazbackiH Tipkemece, CaTymibl
CaTbill  anylIbIHBIH TajanTapblH KaHaraTTaHAbIpyZaH Oac
TapTyFa KYKbUIBL. TamnchIpbic OpaMBIHBIH CBIPTKBI TYpi MeH
TYTacTBIFBI, CaHbl MEH camnachl (KOpIHETIH aKaylapblH
Oonyst) TanceipeicTarbl Tayapiap, Tayapiap/biH TONBIKTHIFBI
’KOHE aCCOPTHMEHTI.

5.8. Kockimmra keHec any yuriH Catbin anymsl CaTylbIHBIH
KJIMEHTTIK CepBUCIHE MbIHA TETiH HOMip OoiibiHIIA +7 777
017 2471 wHemece MbIHAa  OJIGKTPOHJABI  TOIITAHBIH
Mekewkaiipl Or der @ novasvet.kz OoiibiHIIa
xabapayra 6omaaplL

5.9. Ocpi Ilaprreiy 5.8-T. colikec TanceIpbicThl anmyFa
JaiibiH OonFaH kyHiHeH (TarceIpbic KHHAIIFaH KyHi) Oacrar,
CatymbiMeH koHe/Hemece JKeTki3y KbI3MeTiMeH OeliHTeH
Mmep3imaepae CaTeinm  anyiibiFa OalIaHBICTBI  IKaFIaimap
OolibiHma TancelpblcThl anMaraHbl CaThIl adyLIBIHBIH OCHI
[Maprran Gac TapTKaHbl JAen caHauaabl koHe CaTyIIBIHBIH
TamncepplcTel KOO YIIIH Heri3 Oombin TaObutamel. Erep
ansiHOaraH TayapIbIH aKpIChl alibIH allaH TeJICHreH Oolca,
akma Kapakatel CaTeim amymbrFa OacblHma Tayapra akel
TONIEHTeH TOCUTiMeH KaWrtapeim Oepimeni, Tayapapl >keTkizy
ymiH CaTymslHBIH JKYMCajFaH IOBIFBIHAAPHI IIeTepieni.
Carpmm  amymsl  fepbec  akmapaTThl IOYPHIC KOpCETIereH,
coHpaii-ak Tayap Aumymsl (erep Tamceipeic ANyIIBI peTiHIe
Carpim  anmympliaH  e3re  TyiFa Oonca) Typajisl naepOec
aKmapaTThl Ja Iypblc KepceTnereH xarnmaiina Carymibl
TanceIpeICTH OpBIHAAY YIIIIH KaYaKePIIiTiKTI KoTepMeii.

5.10. CaTpm amymbl TYCiHENI JXOHE OHBIMEH Keliceni:
JKETKI3yIl Ky3ere acelpy — Oy jkeke Kbi3Mmer, onm Catbin
aNyIIBIMEH CaThIN aNBIHATBIH TayapAblH akppamac Oeiriri
Oompimn TabemMaiiner. XKetkizimimi 6ap Tayapmasr cateim ay,
KeMUIMIKTI KBI3MET €Ty HeMece AaybICTBIPy MaKCaThIHIA
CartslIIm anymipIFa caThiln anFad Tayapasl KETKi3yAl Tanall eTy
KYKBIFBIH Oepmeiini, Tayapra KENUIFIKTI KbI3MET KepCeTyi
Hemece aybICThIpyabl CarTblnl  amymbFa Oaphlm, Kysere
aceIpyFa MYMKIHOIK Oepmeliai >koHe «TYTHIHYIIBUIAPIBIH
KYKBIKTapblH Kopray Typansy KP 3aHpiHa coiikec Catbinm
amymel  Tayap YyHmIH akma Kalrapy KyYKbIFBl OOIFaH
Karmaiinareimaii  Tayap KeTKi3ymiH KYHBIH —KaWTapysl


mailto:online@lime-shop.ru
mailto:online@lime-shop.ru
mailto:online@lime-shop.ru

3axonom PK «O 3ammuTe npaB norpedutenein.

6. Omuara ToBapa

6.1. Ilena Ha xaxkayro mo3unuio ToBapa ykazaHa Ha Caiite B
MeHio Tosapa B Tenre K3 m Bkimouaer B ceOsi Hajor Ha
N00aBIEHHYIO CTOMMOCTh. B cirydae HecoOTBETCTBUS LIEHHBI,
oroOpakaeMoii B MeHI0O ToBapa, M IeHBI, oTOOpa)kaeMoil B
Kop3uHe 3aka3a Ha IociienHeM d3tare odopmieHust 3akasa,
neHoi npuodperenust ToBapa siBisieTCs 1IeHa, OTOOpaXkaeMast
B kop3uHe 3aka3za. llena ToBapa MoxeT OBITh H3MCHEHA
[IponaBuoM B OJHOCTOPOHHEM MOpSAJKE B Jr000E BpeMs /10
3aBeprieHust odopmireHus 3akaza. llemsr B MHTepHeT-
Mara3uHe MOTYT OTJIMYaThCS OT LIEH PO3HWYHBIX Mara3uHOB
[IponaBuoB u nuddepeHIpoBaThCS M0 PErHOHAM.

6.2. Ilponasen BHpaBe aHHYJIMPOBaTh 3aka3 (PacTOPTHYThH
JloroBop KyIuu-poiakd) B OJHOCTOPOHHEM IOpSIKE B
cllydyae, €CIM B pe3ylbTaTe HPOU3OIIEAIIET0 IO JIOObIM
NpUYMHAM  TexHu4yeckoro cbOost Ha Cailite 3aka3 ObLl
oopmiteH ¢ omMO0YHON M HEKOPPEKTHOMH LieHo# Ha ToBap
u/unu  fgoctaBkd. B ciydasx  odopmiieHus 3akaza  C
omMO0YHON WM HeKoppekTHOH 1ieHoir Ha Toeap Ilpoxaser
undopmupyer 06 srom I[lokynarens s MONTBEPKACHUS
3aka3a 1o UCHpaBJICHHOW IieHe JINOO aHHYIMPOBaHUs 3aKa3a.
IIpu HeBO3MOXXHOCTH CBsi3aThCsl ¢ llokynartenem naHHBIN

3aka3 cuuTaercs aHHyaupoBaHHbIM. Ecmm 3aka3  Obin
INSIINEES: R IIpogaBeny  BosBpawaer  [lokymarento
OIUIAUYeHHYI0 3a 3aKa3 CyMMY CIIOCOOOM, KOTOPBIM

W3HAaYaIbHO ObLIa MPOM3BE/ICHA MPEIOoILIaTa.

6.3. CroumMocTs 3aka3a BKIIIOYAeT B cedsi cToMMocTh ToBapa
U CTOUMOCTb JIOTIOJHHUTENBHBIX YCIYr, 3aKa3bIBaeMbIX
[Nokynatenem npu opopmieHnn 3akasa (yCIyr 1o JOCTaBKe 1
Ip.), W YKa3bIBaeTCs Ha MOCIEIOHEM JTane OQopMIICHHS
3akaza.

6.4. Omrata HCIOTHEHHOrO  3aka3a  OCYIIECTBISETCS
COIJIACHO  CJIeAyIommM  crmocobam — omnatel  ToBapa,
yka3aHHbIM B pazjnene «Cepsuc u [lognepixkay.

6.5. CrnocoObI OMIaThL:

6.5.1. Ommata 6aHKOBCKOI KapToil OHIalH

Ham caidiT nDoOKIO4EH K  MHTEPHET-3KBAapUHTY, U
[NokynaTenp MOXET OMIATUTh YCIyry OaHKOBCKOW KapToit
Visa wnu Mastercard. [Tocne moaTBepIeHHsT BBIOPAHHOTO
ToBapa OTKpOETCsl 3alMIIEHHOE OKHO C IUIATEKHOM
crpanuiieid npoueccurrooro eHtpa CloudPayments, rie
[lokynmaremro  HeoOxommMmo  BBectH  nmaHHBle  CBoeit
0aHKOBCKOW KapThl. {71 MONONMHHUTENBFHON ayTeHTHU(UKAINH
JepyKaTeNs KapThl Ucronb3yercs nporokorn 3-D Secure. Ecim
bank-3MutenT [Toxynarens OIEPKUBAET JTAHHYIO
TexHonoruto, [lokymatenp OyneT mNepeHampaBiIeH Ha €ro
cepBep A MPOXOXKACHUS JOMOIHUTEIbHON MACHTH(DUKAIIH.
WNudopmanmio o mnpaBuiaXx M METOAAX JOMOTHHUTEIBHON
WACHTU(QHUKAIMA YTOUHsAHTe B baHke, BbemaBmeM Bawm
0aHKOBCKYIO KapTy.

VYeayra oHNalH-OMIATE OCYILECTBIISIETCS B COOTBETCTBUM C
npaBwiaMu MeXIyHapOAHBIX IUIATEXHBIX CHCTEM Visa u
MasterCard Ha TIPUHITATIAX COOTFOIEHUS
KOHQUISCHIIMATHPHOCTH M OE30MACHOCTH  COBEPIICHUS
IUIaTeXa, A 3TOTO HCHONB3YIOTCS CaMble aKTyaJIbHBIC
METOIBl IIPOBEPKH, MH(POBAaHMA W IEperadyn NaHHBIX I10
3aKpBITHIM KaHajaM cBs3W. BBOJ JaHHBIX OAHKOBCKOW KapThI
OCYIIECTBIISICTCS B 3alIWIIEHHOM OKHE Ha IUIaTeXKHON
crpannne CloudPayments.

B monst Ha mumaTeXxHOW CTpaHMIE TpeOyeTcsi BBECTH HOMEp
KapTel, WMs BJajenblla KapTbl, CPOK JIEHCTBUS KapThl,
Tpéx3Haunelii kox GesomacHoctn (CVV2 mms VISA wm
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Olmipmerni.

6. Tayapra aKsl TeJIey
6.1. TayapabiH opOip aifraceiMbl ymiiH Oaracel Caiirta
TayapabiH Ma3ipiHAE TEHIEMEH KOPCETIIreH jKOHE KOChIMIIA
KYH CAJIBIFBIH KaMTHIBL. TayapIplH Ma3ipiHAE KepCeTiireH
Oaracel TarCBIPBICTBI  POCIMICYIIH COHFBI  Ke3eHIHIETi
TarnceIpbicTEIH ceOeTiHe KepceTiireH OarachblHA CoHKec
KeJIMEHTIH karmaina TanchIpbICTBIH ceOeTiHle KepceTiireH
Oaracel Tayapmbl cateill amy Oarachkl OOJNBIN TaOBLIAIBL.
TamnceipeicTel  paciMaey askranranma Cartymbl TayapbiH
OaracelH Oip KaK TOPTINIEH Ke3 KeJTreH yaKbITTa e3repTyi
MYMKiH. MHTepHer-nykenzaeri Oaramap CaTymibuiapIbsig
Oeniek AyKEHAEpiHIEri OarajaplaH epeKIICICHII, OHipiep
OoiibIHIIIa capaslaHybl MYMKiH.
6.2. Erep Caiirta ke3 kenreH cebenrep OOMBIHIIA OpBIH
anfaH TEXHHWKaIBIK IpKiITiC  HOTWXKeciHiae  TamchIpbic
TayapplH KoHE/HEMece JKETKI3YIIH KaTe HeMece KUCHIHCHI3
OaraceiMeH pacimaenrer Ooinca, CaTymbiHBIH TamnchIpbICTHI
0ip *xak TopTimmeH xotora (Catbin any-caty llapTeia Oy3yra)
KYKbIFbl Oap. Tarmceipsic Tayap/blH KaTe HeMece KHUCBIHCBI3
OaraceiMeH pacimzenreH xarmaiina Catymbsl TarnchIpbICTHI
Ty3erinreH OarameH pacray Hemece TarcChIpBICTBI KOO YIIiH
cost typanbl CaTbin anymbiFa xabapnaiinsl. Catbin anymibiFa
xabapray MYMKiHAIr1 OojMaraH Ke3lie OCbIHIal TarceIpbic
JKOWbUIFaH Jien caHanaabl. Erep TancelpbicKa ajJbIH ajna akel
Tenenred Oonca, Carymsl Catbin anymbiFa Tarceipbicka
TOJICHIeH COMaHbl OachIHIa aJIbIH aja TeJlieM >XYPri3iireH
TOCIIMEH KaiTapsI Oepei.
6.3. TancelpblcTBIH KyHbIHA  TayapablH  KyHbl  JKOHE
TanceipeicThl pociMaeren kezae CaThill alyIIbl TarChIPBICKA
OepeTiH KOChIMIIAa KbI3METTEepIiH (KETKI3y KbI3METTepiHIH
oHe 0acK.) KyHbl Kipeni jkoHe TamnchIpbICThI PaciMaeyIliH
COHFBI KE3CHIH/Ie KOpCeTUIe .
6.4. Opsiapanran Tamnceipeicka akpl Teney «CepBUC KOHE
Konpmay» Tapaybinna kepcerinreH Tayap TesieyiiH Kelneci
TOCUI/IEpiHE COMKEC HKY3ere achlpbUIaIbl.
6.5. Teney Tocinaepi:
6.5.1. baHk KapTacbIMEH OHJIAIH TeJey
Bi3miH caliT WHTEpHET-dKBalpUHTICIHE KOCBUIFaH JKOHE
Catpin anymsl Kei3mer akpichiH Visa Hemece Mastercard
0aHK KapTackiMeH Tesieyl MyMKiH. Tanmaran Tayapsl
pacraraHHaH KelliH CloudPayments MPOLIECCUHT
OpTaNbIFBIHBIH TeJISYy TMaparsl 0ap KOpFajlraH Tepeseci
amputanpel, oHga CaTein adymsiFa O3iHIH OaHK KapTaChIHBIH
JIepeKTepiH eHri3y Kepek. Kapra yCTaymibICBIH KOCBIMIIA
coiikectrennipy ymiH 3-D Secure xarramachl KONJaHBLIAJEL.
Erep Catbin anmymbIHBIH BaHK-MHUTEHTI OCBI T€XHOJIOTUSHEI
KOJIIAHATBIH 0OJICa, OHJA KOCHIMINA COMKECTEHIIPYICH OTYy
yie Catbiln anymsl OHBIH cepBepiHe xibepineni. Kocemia

COllKeCTeHAIpYHiH  epeXkenepi MeH  omicTepi  Typalibl
akmapartel Cisre kapranel OepreH baskimen cypan
AHBIKTaHBI3.

OmnnaitH-Teney KBI3METI Visa JKOHE MasterCard

XanplkapadblK Teley JKYHWeNepiHiH epexkelepiHe Ccomkec
TOIleM JKYPri3y KYNWSUTBUIBIFEI MEH KayiNCi3ZiriH cakray
KaFumanapsl HETi3iHAe JKy3ere achIpbUIafpl, OJ  YIIiH
JIepeKTepl TeKCepyaiH, MuppIeyaiH kKoHe KaObIK OalaHbIC
apHajmapel OoiipiHIIA KiOepymiH €H ©3eKTi omicrepi
nalanadeliagsl. baHK KapTachIHBIH JIEPEKTEPiH  EHTi3y
CloudPayments Tejey maparblHBIH KOpFalIFaH Tepe3eciHme
JKY3€re achIpbLIabl.

Teney maparbIHAAFBI ©picTEpre KapTa HOMIpiH, KapTa HECiHIH
aTBIH, KapTaHbl KOJJaHy MEp3iMiH, YII TaHOAIBI KayiIcCi3mik
kozeiH (VISA yiin CVV2 nemece MasterCard ymin CVC2)



CVC2 gns MasterCard). Bcee nHeobxoaumble
0TOOpa’keHbI Ha TIOBEPXHOCTH OaHKOBCKOM KapThI.
CVV2/ CVC2 - 5310 Tpéx3HauyHbli KOJX O€30MaCHOCTH,
HaXOJISIIIUHCS Ha 000POTHOI CTOPOHE KapTHL.

Jlanee B TOM Xe OKHE OTKpOETCsl cTpaHuia Bamero OaHka-
sMuTeHTa Juist BBoaa 3-D Secure xona. B cinyuae, ecnu y Bac
He HacTpoeH ctaTnuHbli 3-D Secure, oH OyzneT ormpasiieH Ha
Bam HoMmep TenedoHa nocpeacteom SMS. Ecim 3-D Secure
Kox kK Bam He mpwuinen, To ciemyer oOpaTHTHCS B Baml OaHK-
SMHTEHT.

3-D  Secure 9TO camas COBPEMEHHas TEeXHOJOTHs
obecrieueHnst OE30MACHOCTH IUIATEXKEH MO KapTaM B CETH
uHTepHeT. [lo3BonmsieT  OJHO3HAYHO  MIEHTU(HIUPOBATH
MOAJIMHHOCTh  JIep)KaTedsl  KapThl,  OCYIIECTBIISIOIIETO
OIepalyio, 1 MAaKCHMaJIbHO CHU3UTH PUCK MOIICHHUYECKHX
orepanyi 1o Kapre.

JIaHHBIE

I'apanTuu 6e30nacHocTH

Iporeccunropriii  1mentp CloudPayments 3amumaer u
oOpabaTbiBaeT NaHHbIE OaHKOBCKOH KapThl [lokymarenst mo
cranpapry OesomacHoctn  PCI DSS  3.0. [Ilepenmaua
nHpopManMK B  IUIATEKHBIA  [UTIO3  MPOUCXOJHUT  C
NpUMeHeHHueM TexHonoruu mudpoanust SSL. [lanbaeitmas
nepenada  MHGOpMAIMM  MPOUCXOMUT IO  3aKPHITHIM
6aHKOBCKI/IM CCTAM, HUMCHOIIIUM HaWBBICIITAN YPOBE€Hb
HanexxHoctd. CloudPayments He mepenaer naHHbIE KapThl
Iloxynarens HaM M HMHBIM TpeTbuM JiuaMm. Jlns
JIOTIOJTHUTENILHON ~ ayTeHTH(UKAIMK  AepKaTens  KapThl
ucrnoib3yercs npotokoia 3-D Secure.

Be3onacHocTh OHIalH-TUIATE KEH

[penocraBnsiemass Bamu mnepconanbpHas nHdpopmanus (MMs,
azapec, TenedoH, e-mail, HoMep KpeIUTHON KapThl) SIBJISETCS
KOH(UICHIIMAIILHON M HE TOJICKHUT pasrialieHuio. JlaHHbie
Bamweii  kpeguTHOM  KapThl  NEpEarOTCs  TOJIBKO B
3amn(pOBAHHOM BUIC M HE COXpaHsioTCs Ha Hamrem \Web-
cepBepe.

Mbl pekoMeHIyeM BaM MpPOBEPUTb, YTO Ball Opaysep
JOCTaTOYHO Oe30maceH IUIs MPOBEAEHUs IUIaTeXed OHIaiH,
HAa CIIEMaJIbHON CTPAHULIE.

be3onacHocts 00paboTku MHTEpHET-TIIaTeXKel rapaHTUpyeT
TOO «CloudPayments Kazakhstan». Bce omnepamuu c
IUIATEXHBIMA KapTaMHM MPOUCXOAAT B COOTBETCTBHU C
TpeboBanusimu  VISA International, MasterCard u apyrux

INIaTeKHbIX  cucteM. Ilpm  mepemade  uH(bOpManuu
HCIIONB3YIOTCS CIICIIHATI3UPOBAHHBIE TEXHOJIOTUH
0e30macHOCTH KapTOYHBIX OHJIAMH-TUIaTeXkel, o0paboTka

JaHHBIX BeleTcsl Ha O€30IIacCHOM BBICOKOTEXHOJIOTHYHOM
cepBepe NPOLeCCHHIOBON KOMITAaHUH.

OmnaTa IIaTeXHBIMU KapTaMu 0e301acHa, IIOTOMY YTO:

e Cucrema aBTOpH3AIMM TapaHTHPYET IOKYIATENI0, YTO
IUIATEKHbIE PEKBU3UTHI €ro IUIATeKHOH KapThl (HOMEp, CPOK
nevictBusi, CVV2/CVC2) He momaayr B PyKH MOIICHHHKOB,
TaK Kak 3TH JaHHBIC HE XPaHATCSA Ha CepBepe aBTOPU3ALUH H
HE MOTYT OBITH TIOXHIIICHEL.

e [lokynarenp BBOAMT CBOM IDIATSXKHBIE  JaHHBIC
HernocpencTBeHHO B cucteMe apropu3amun CloudPayments, a
HE Ha caiiTe HHTepHET-Mara3uHa, CJIeI0BaTeNbHO, IATEKHBIC
PEKBU3UTHl KAPTOYKH TNOKymaTens He OyayT JOCTYITHBI
TPETHUM JIHLAM.
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eHTi3y KepeK. bapiblK KakeTTi Jepekrep OaHK KapTachIHBIH
OeTiH/Ie KOPCETIreH.

CVV2/CVC2 — Oyn ym TaHOadbl Kayimnci3mik KOABL, O
KapTaHbIH CHIPT >KaFbIH/Ia OpHAIACKAH.

Keiiin conm tepesene 3-D Secure xonpia enrizy ymin Ciznig
0aHK-OSMUTEHTIHI3[IH Taparsl ambUIagsl.  Erep  ciszme
cratukanbelk 3-D  Secure TeHinenMmereH Ooica, on SMS
apkpuTBl ci3fiH TenedoH HeMipiHizre xibepineni. Erep 3-D
Secure xoxmel Ci3zre Kenmece, CI3iH OaHK-DMUTEHTIHI3IE
xabapiay Kepek.

3-D Secure — Oyt MHTEpHET XeJiciHAeri Kapranap OoWbIHIIA
TOJIeM JKYPTi3ymiH KayilCi3[iriH KaMTaMmachl3 eTYHiH €H
3aMaHayn TexHoJorusicel. Omnepamust >KYpri3eTriH Kapra
YCTAyIIBICBIHBIH ~ INBIHAWBUIBIFBIH  OipMAaFbIHANBL  TypHe
ColiKeCTEH/Ipyre JKkoHe KapTa OOHMBIHINA  aifyaKepIik
ornepanysuIaplIbly ToyeKelniH OapblHIIA a3alTyFa MYMKIHAIK
oeperi.

Kayincizaix keminairi

CloudPayments nporeccuHr opraibiFbl CaThIl aTyIIbIHBIH
O0ank kapTaceiHblH aepektepin PCI DSS 3.0 kayimcizmik
CTaHIApPTHl OOMBIHINA KOPFaWIbl JKOHE OHICHII. AKIapaTThl
TereM mnumo3iHe xidepy SSL mmdprey TeXHOMOTHACHIH
KOJIIAHBIN JKYPTi3ijeni. AKIapaTTel olaH opi kidepy eH
KOFaphl CEHIMAUIIK JeHreii OonaThlH OaHKTIH KaOBIK
xeninepi OoitbiHia xyprizineai. CloudPayments opraibirsl
CaThill  aNnylIbIHBIH KapTaChIHBIH JIEPEKTEpiH 0i3re KoHe
yuriHm Tysranapra Oepmeiini. Kapra ycrayimsicblH KOChIMIIA
coiikectenipy yuiH 3-D Secure xarTamachl KoN1aHbUIAIbI.

OmnuaiiH-TenemMaepain Kayincizairi

Ci3 Oeperin aepbec aknapar (aTbl, MeKeHXai, TenedoH, e-
mail, KpeauT KapTachlHBIH HOMIpi) KYNHsUIbI  OOJBII
TaOblIanbl KOHE >Kapusiiayra skatmaiael. Ci3fgiH  Kpemur
KapTaHpI3[bIH JAepeKTepl TeK IIUQpIIeHreH TyYpiHAe FaHa
Oepineni xxoHe 0i31iH Web-cepBepimizie cakTaaManibl.

bi3 cisre onnaiitH Tenemaepai
Opay3epiHi3  aWTapIibIKTaii
HapaKTa TeKCepyl YChIHAMBI3.
WuTtepHeT-TosieMIepAiH  OHJIEY KAyYINCI3[iriHe KemiImiKTi
«CloudPayments Kazakhstan» JKIIIC 6epeni. Temney
KapranapeiMeH Oapibik onepampsuiap VISA International,
MasterCard »xoHe Oacka Jia Teney >KyhelepiHiH TajanTapbiHa
coifkec ~ JKyprizimemi.  AkmaparTel  KiOepreH — Kesle
KapTajlapAblH OHJIAMH-TeJEMIEpiHIH apHaWbl Kayilci3mik
TEXHOJOTHSUIAphl  KONJAHBUIAJBI,  JepeKkTepal  eHIey
MIPOIIECCHHT KOMTIaHHUS CBIHBIH Kayirmcis JKOFapBI
TEXHOJIOTHSUTBI CEPBEPIHIE KYPTi3iIeni.

Teney kapTamapbIMeH TOJIEM XKYPri3y Kayircis, ceoeoi:

e  ABropnmaHaplpy XyiHeci CaThIl aNymIbiFa OHBIH TeJey
KapTachIHBIH JepeKkTeMenepi (HeMip, KOIAaHy Mep3imi,
CVV2/CVC2) aiinakepiepaiH KOJIJIapblHA TYCHEUTIHIITIHE
Kemnmik Oepemi, cebebi OCBI JepeKTep aBTOPIIAHABIPY
CepBepiHJIe caKTaIMalIbl )KOHE YpIaHybl MYMKiH eMec.

e Carpmm amymbel ©3iHIH Teley IEepeKTepiH HHTEpHET-
IYKECHHIH calThIHIA eMec, Typa CloudPayments
aBTOPNIAHABIPY J>KYHWeciHme eHri3emi, COHABIKTaH Catbim
ANYIIBIHBIH TOJNEY KapTAchIHBIH JepeKTeMenepi  VImiHIIi
TYJIFajiapFa KOJDKETIMCI3 Oomapl.

KYprizy yUIiiH Ci3JliH
Kayinciz  OOJFaHbIH apHAHBI


https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser
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Ciy4yan oTKa3a B COBEpPIICHUH ILIaTekKAa:

0GaHKOBCKasl KapTa He IpeIHa3HadeHa JJIsi COBEPIICHUS
IIaTeXeld dYepe3 HUHTEPHET, O YeM MOXHO Yy3HaTh,
obpatuBIIKCh B Bamr baHk-sMuTeHT;

e  HEJOCTATOYHO CPEACTB Ui OIUIaThl Ha OaHKOBCKOW
kapre. [lonpoOHee 0 HATUMYUM CPE/ICTB HA IUIATEXXHOW KapTe
Bel Moxkere y3HaTh, OOpaTHMBIIMCH B OaHK, BBITYCTHUBIIUI
0GaHKOBCKYIO KapTy;

JlaHHble OAHKOBCKOM KapThl BBEJCHBI HEBEPHO;

HUCTEK CPOK JCHCTBUS OaHKOBCKOW KapThl. Cpok
JEUCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIMLEBON CTOpPOHE
KapThl (3TO MECAIl U TOI, 10 KOTOPOro NEHCTBUTENbHA KapTa).
[MogpoOHee o cpoke neiicTBUsl KapThl Bbl MoXere y3HATH,
00paTHBLINCH B OAHK-3MHUTEHT.

[lo Bompocam ommaTbl C TOMOIIbIO OAHKOBCKOW KapThl M
WHBIM BOIIpOCaM, CBSI3aHHBIM ¢ paboToil caiiTa, Bbl Moxere
obpatuthes no tenedony: +7 777 017 2471.

6.6. ABropum3anus omnepanuii 1Mo OaHKOBCKUM KapTam
ocymectisiercs OaHkoM. Ecmm y OaHka ecTh OCHOBaHHSA
rnojaratb, 4To oOnepanusa HOCUT MOILIEHHUYECKUI XapakTep,
To OaHK BIpaBe OTKa3aTh B OCYIIECTBICHUH JaHHOW
OTIepaLiH.

6.7. Bo wu3bexaHue  ciaydaeB  paziIMYHOIO  poJa
HETIPaBOMEPHOI'0  UCIIOb30BaHMsI OAHKOBCKHX KapT TIpH
omnate, Bce 3akasbl, OQOpPMIIGHHbIE Ha caiite U
Npe/ioIIadyeHHble  OaHKOBCKOM  KapToW,  MPOBEPSIOTCS
Anmvunuctpanueii caita/IIponasuom. [Ipopasen ocrasisier
3a co0oif mpaBo 0Oe3 OOBSCHEHUS MPUYMHBI AHHYJIUPOBATH
3aka3. YcinoBusi BO3BpaTa JICHEXHBIX CPEICTB ONUCAHBI B
11.6.10. Hactosmero [{orosopa.

6.8. Ilpu oruate 3aka3a OaHKOBCKOH KapToW (BKIOHas
BBOJl HOMEpa KapTbl), 00pabOTKa IuIaTexa MPOMCXOAUT Ha
CalTe CHUCTEMBbI 3JIEKTPOHHBIX IUIATEXEW arperaropa WU
WHBIM TIPOBAMIEPOM 3JIEKTPOHHBIX IUIATEXKEH, KOTOpbIE
MPOLUTH MEXIYHAPOTHYIO CepTH(OHKALMIO. DTO 3HAYUT, YTO
Bamm xoH}uaeHIMANbHBIE JaHHBIE (PEKBU3HTHI KapThl,
pETHCTpPAIMOHHBIE JaHHBIE U JIp.) HE IIOCTYIAIOT B MHTEPHET-
MarasuH, uX o0pa0oTKa MOJHOCTHIO 3AlUIIeHA M HUKTO, B
ToM unciie CaiiT, He MOKET ONY4UTh Bammu nepcoHanbHbIe U
OaHKOBCKHE JaHHBIE.

6.9. OcymectBimsasts miatex Ha Caiite, Ilokynarens
COrjaliaeTcsi C HalpaBlI€HHEM €My KaccoBOrO 4ueKa B
JNEKTPOHHOM (opMme (CChUIKM Ha KAacCOBBIH 4YeK ¢
BO3MOXXHOCTBIO ckadath ero B ¢Qopmare PDF) Ha
ANIEKTPOHHYIO Mo4Ty, 100 Ha BepudunmpoBaHHBI HOMEp
TenehoHa B cioydae  OTCYTCTBUS — mH(popMmammm 00
AIEKTPOHHOH mouTe B AkkayHTe. KaccoBbIil ek B medaTHOM
¢dopMe B TakoM ciydae He mpegocTasisiercs. IlokymaTens
JOIDKEH O00ECHeYnTh COXPAHHOCTh KOIHH JOKyMEHTOB
COBEPIIEHHOH TPaH3aKIUH I10 OIUIATE TOBapa.

6.10. B cinyuyae Bo3Bpara, Kak MOJHOrO, TaK U YACTHYHOIO,
JICHE)KHBIE CPEICTBA BO3BPAIIAIOTCS HA Ty K€ KapTy (Ha TOT
e CUeT), ¢ KOTOPOH MPOM3BOAMIIACE OIUIaTa.

6.11. Bbl caMOCTOATENBHO M TOJHOCTBIO OTBEYaeTe 3a
KOHQUIECHIIMATPHOCT JTF000H IUTaTeKHOW WH(OpPMAIHH,
BKJIIOYasi HOMepa BallnXx /1e0eTOBOM M KPEequTHOH KapT, Kozia
0€30MacHOCTH JAHHBIX KapT W Ayroil MH(GOpMAannH, KOTopas
MOXeET OBbITh HEoOXOguMa Il TOTO, YTOOBI HCIOIb30BAThH
Balry /e0ETOBYIO WM KPEIUTHYIO KapTy Al TOTO, YTOOBI
MIPOBECTH TPAH3AKIHIO C €€ TOMOIIbI0. TakuM 00pazom,
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TeneM xyprizyaeH 6ac TapTy *kaFaailiapsl:

0aHK KapTachl HMHTEPHET apKbUIBI TOJIEM >KYpTi3yre
apHaynMaraH, OyHb! Ci3fiH baHk-sMuTeHTIHI3IeH cypan Oimyre
Ooapr;

e TeJeM JKYprisy YuIiH OaHK KapTachbIHAArbl Kapakatr
KeTkimikei3. Teney KapTachlHOArbl KapaXaTTblH OOyl
Typassl TonblFbipak Cisre OaHK KapTachlH IIBIFApFaH OaHKire
xabapian cypaybIHbI3Fa OOJIaIbI;

0OaHK KapTachIHBIH JIepeKTepi KaTe eHIi31IreH;

0aHK KapTachIHBIH KOJIJaHy MEp3iMi asKTanraH. OneTTe,
KapTaHblH KOJJaHy Mep3iMi (OyJ1  KapTaHblH  COHFBI
KOJIIaHBUTATBIH MEP3IMHIH aiibl MEH KbUTbI) KapTaHbIH OETTIK
JKarplH/a KepceTireH. KapTaHblH KonjgaHy Mep3iMmi Typajibl
tonbirbipak  Cisre OaHK-3MHTEHTKE xabapiam cypayra
Gomnazpl.

baHK KapTachIHBIH KOMETiMEeH Telley )KOHE CalT >KYMBICBIHA
OaifmaHpICTEI 0acka na cypakrapbl OoiibiHma Ci3re MbIHA
tenedon +7 777 017 2471 apkpuibl xabapnayra Oonapl.

6.6. bank KapTaJlaphl OoiibIHIIA olnepanysIapabl
aBTOpNaHABIpy OaHKiMeH kyprizineni. Erep omnepanus
aiimakepylik CHUNATBIHAA JKYPri3inali Jen OaHKiHIH oiiay
Heri3zepi Oosica, OaHKIHIH OCBI ONEPALUSHBI XKYPri3yaeH Oac
TapTy KYKBIFBI Oap.

6.7. Teney ke3iHae OaHK KapTajapblH alyaH TYPJi 3aHCHI3
naiijanany okarjaiiapblH  OoNiblpMay — YUIIH — caifTta
poCciMIENTeH JKOHe OaHK KapTachIMEH aJbIH aja TeJICHIeH
6apnbik Tanceipsicrap Caiit Okimuiiirimed / CartyiisiMeH
tekcepineni. Catymbl, ceGeOiH TyciHaipMei, TarchIpbICThI
JKOIO KYKBIFBIH ©31HE KaJIblpajbl. AKIIa KapakaTblH KaWTapy
tananrapsl ockl LapTTeiH 6.10-T. cumaTTanfas.

6.8.  TamceIpbicThl 6aHK KapTacbIMEH TeJEreH Ke3ze (KapTra
HOMIpIH CeHIi3y/Al Koca) TeleMIl ©HJIeY arperaTopibiH
JJNIEKTPOHABI  TelleMIiep KYHMEeCiHIH calThiHIa  Hemece
XaJbIKapanblK  cepTU(UKATTayoaH OTKEH  DJICKTPOHMBI
TeneMIepiH Oacka mpoaiiepiMeH xyprizineai. byn Cizmix
KYNUSUTBUIBIK  IEPEKTepiHi3 (KapTa AepeKTeMelnepi, TipKey
JIepeKTepi JKoHe 0acK.) MHTEPHET-AyKEeHI'e Kellil TYCIeHTIHIH,
oJap/bl OHJAEY TOJbIKTall KopranraH »xoHe Ci3miH nmepoec
JKoHe OaHK JepeKTepiHi3/i emikiM, coHbIH imiHge Cair Ta,
ana aJMalThIHBIH OUTIIpei.

6.9. CaiirTa TeneM yprize oThIpbIn, CaThI adylibl OFaH
KaccamelK 4ekTi (ol PDF mimMinme SKkykTem —amy
MYMKIHIITIMEH KacCallbK YeKKe CilITeMelep) 3IIEKTPOHIBI
TYpiHZE SJICKTPOHABI ITIOIITaFa HEMECe 3JIEKTPOHIBI ITOIITa
TypaJisl ~ aKmapaT — AKkayHTTa ~ OoiMaraH  Jkardaina
Tekcepinren Tene@oH HeMipiHE KiOepyMeH Kemicemi.
OcpIHpait xargaiia 6achll MBIFAPBUTFAH TYPIHIETI KacCabIK
yek Oepinmmeiini. CaThIn adymIsl TayapFa aKbl TOJEY KOHIHACTI

JKacallFaH  TpaH3aKOus  KYKAaTTaphIHBIH — KOIIipMelepiH
caKTayIbl KAMTaMachI3 €Tyl THiC.
6.10. Axma KapakaTel TONBIKTald Jga, imiHapa [1a

KaWTappUTFaH JKarmaiiia ojap TeJeM >KYpri3iireH KapTara
(com ecemke) KalTapbIIabL.

6.11. Ci3 e3 nebeTTiK XOHE KPEAWUTTIK KapTalapbIHBI3IBIH
HOMIpJIEPIH, OCBHI KapTaJapIblH KAyilCi3MiK KOABIH KOHE
OHBIH KOMETIMEH TpaH3aKIUs KYpPri3y MakcaTblHOa Ci3JIiH
NeOSTTIK TeH KPEOUTTIK KapTaHBI3OBl IMalifaiaHy YIIiH
KaXeTTi OonmaThlH Oacka [1a aKmapaTThl Koca, Ke3 KENIreH
TeNey aKMapaTBIHBIH KYNWSUTBUIBIFBI YIOIH ©3iHI3 JKoHE
TONBIKTAM kayantel Oomace3. Ocpuraiimma, Catymsl Ci3fiH



[IponaBenr He HeceT HUKAKOW OTBETCTBEHHOCTH 3a JIHOOBIE
HEeaBTOPHU30BaHHbIE BamMy TpaH3aKIuH, KOTOPbIE MOT'YT UMETh
MECTO C UCIIOJIb30BaHKeM Barreil n1e6eToBoii win KpeauTHOH
KapThl, JIIOOBIM TPETHUM JIMLIOM, KOTOPBIA HOMYYH JOCTYII K
Barreit kapte ¢ wim 6e3 Barero 3HaHus U (MITH) pa3pelieHHs.
B cBasu ¢ atum, Ilponmasern kpaiiHe He pekomeHnyeM Bawm
nepenaBate Komy-nubo Bamry ne0GeToByro WM KpeAWTHYIO
0aHKOBCKYI0 KapTy WiIM JtoOyro uH(popMaimioo o Bamei
0aHKOBCKOM KapTe, a TaKoKe PEKOMEHIYEM CIIeloBaTh OOIIUM
npaBuiiaM 0e30MacHOCTH, YTOOBI TIPEOTBPATHTh HE3aKOHHBIN
Joctyn K Bameli n1ebeToBoii MM KpeauTHOH KapTe.

7. Ckuaku
7.1. IlponaBen BIpaBe YCTaHABIMBATh CKUJAKH B UEIAX
MPOJBMKEHHUSI TOrO WJIM HHOrO ToBapa U TIOBBIIICHUS
HHTEpeca K OpeHy, IPOBOANUTE PeKIIaMHbIe akiuu. [Ipu sToM
IIponaBen; ycraHaBIuMBaeT YCIOBUS TMPOBENECHUS U CPOK

JNENUCTBUSI CKUIOK, KOTOpble pasmemarorcs Ha Caiire
AnmunuctpatopoMm Caiira.
7.2. Ecnm IloxymaTtenb  y4acTByeT B NPOBOAMMOIL

[MponaBuoM akiuu, OH 00s3aH B TOYHOCTH BBINOJHSTH €€
ycioBus, YykazaHHele Ha Caiite. B cmydae HerouHoro
coOmoieHust [Toxynarenem yCIIOBUH aKIusA HE
pacnpoctpansier cBoe aeiictBue Ha Iloxymarens. IIpomasen
OCTaBJIAET 3a cOOON IPaBO M3MEHATH YCIOBUS NPOBEICHHA
akiuid Oe3 mpeaBapuTeNbHOro yBenomuieHus [lokymarens.
W3meHeHus OynyT omyOnukoBansl Ha CaiiTe.

7.3. B ciaydae mpoBeneHHs CTUMYIUPYIOMIUX MEPONPUSATHHA
— aKuui, B YCIOBHSX akIMi, pa3MmeniaeMbix Ha Caifte, MOTYyT
OBITH YCTaHOBJIEHBI CreLuanbHbIe HOJIOXKEHMUS,
perynupymoonme nopsgok ohopMiIeHHs 3aKa3a M BO3Bpara
ToBapa. Ilpu aTOM yCIIOBUS aKLMH SIBISIFOTCSI HEOTHEMIIEMOM
4yacThl0 Hacrodiiero JloroBopa, M MOUIEKaT MPUMEHEHHIO
IUIsL JIAL, Y9acTBYIOIMX B akuusax. OdopmieHne akIOHHOT O
3akaza W/WIM BBIIOJHEHUE MHBIX YCIOBUIl y4acTHS B aKLHUH,
O3HavaeT corjacue INoxynarens c YCIIOBUAMU
COOTBETCTBYIOIIEH aKIUH.

8. Bosepart ToBapa u IeHeKHBIX CPeACTB
8.1. CrmocoObl BO3BpaTa TOBapoB, 00pa3lbl 3asBICHHUN
ykazaHel B nogpasnene «Cepsuc u Ilonnepxkka» pasaena
«ITomomp» Ha Caiire.
8.2. Bo3Bpar ToBapa HaJIEKAILETO KauecTBa.
8.2.1. Ecnu Bbl BeicTymaere B kauecTBe HoOTpeOHTeNs, Bl
nMeeTe NpaBO OTKas3aTbesi oT JloroBopa B OJHOCTOPOHHEM
MOpSIIKEe, C YYETOM TIONIOKEHWH HIbKe, 0e3 OObSBICHHA
MIPUYMHBI B TeueHUe 14 nHel, He cuuTast JeHb MOKYIIKH.
8.2.2. Tosapsl, koTopble Bo3Bpawarorcs [lponasiuy, TOmKHBI
COOTBETCTBOBATH CIECAYIOIINM TPEOOBAHHAM:
- OHU HE JIOJKHBI OBITh UCTIOIb30BAHBI;
- TOBApHBIN BUI JOJDKEH OBITH COXPAHCH;
- 3aBOJICKAasl yITaKOBKa IIebHAs, 0€3 MOBPEXKICHHUM;
- OHH HE JOJKHBI OBITh UCTPENAHEI U (WIJIH) TIOBPEKICHBL
8.2.3. ToBapsl, KOTOpbIC MOMAAAOT B OJHY M3 CICAYIOIINX
KaTeropui, He MOJIeKaT OOMEHY WM BO3BPATY, M MOCIE UX
npuobpereHust He OyayT npuHATH KoMmanuei:
i. METpa)kHbIE TOBAPHL: IIPOBOJIA, Kabeiu, INHOICYM U JPYTHE.
8.3.
Bo3sBspar ocymectBasiercs cunamu U 3a cuet Ilokynarens no
Taprdam nepeBo3unKa KypbepcKOn JT0CTaBKH,
opranuzoBaHHod IIpomaBuom.
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JEOSTTIK JKOHE KPEMUTTIK KapTaHBI3b manmanansim, Ci3mig
KapTaHBI3Fa KOJDKETIMALMIKTI anFaH Hemece Ci3 OinmMel jxoHe
(HeMece) pYKcaTBIHBI3 OONMMaiA, Ke3 KeIreH YIIiHII TYJIFaMeH
JKYPri3iiareH Ciznin GapIbIK aBTOpJIaHOaraH
TPaH3aKIWSUIAPBIHBI3  VIINIH  eIIKaHJai JKayarKepIIuliKTi
ketepmeiini. Oceiran opaif, Catymbl, Ci3niH HeOETTIK KoHE
KPEIUTTIK OaHK KapTaHb3abl Hemece CizniH OaHK KapTaHbI3
TypaJibl Ke3 KeJreH akKmapaTThl KiMre Ooiica ma Oepmeyre
keHec Oepemis, coHnaii-ak Ci3fiH me0eTTiKk )KoHe KPEeOUTTIiK
KapTaHpI3fa 3aHCHI3 KOJDKETIMIUIKTIH aJIbIH aly YIIiH
JKaJIIbI KayiTcCi3iK epekeNepiH OpbIHAAYIbl YCHIHAMBIZ.

7. Keningikrep

7.1. CatymsIHBIH KaHnmai 0oiica ma Tayap/pl ainFa )KbUDKBITY
MaKCaThIH/Ia KCHIUITIKTEP/II OpHATY JKOHE OpPEHAKE BIKBUIACTHI
apITBIPY MaKCaThIHAA JKapHaMa HAyKaHAApPBIH JKYPri3yre
KyKeiFbl  Oap. bynm apaga Carymer  Caiirra  Caiit
OKIMIIJIrIMEH OPHANACTHIPBUIATBHIH JKEHIJIIKTEPAl KYPri3y
TaJanTapblH KOHE OJAPbIH KOJIJaHy MEP3iMiH aHBIKTAHIbI.

7.2. Erep Carbmn anymsl CaTymbIMeH — KYpPri3ijieTiH
HayKaHFa KaTbICaThIH Oojsica, o CaiiTTa KepCeTiAreH OHBIH
OapIBIK TaJanTapbiH AT OpbIHAaYFa MiHACTTi. CaThIN amyIbl
TananTapjsl A9J7 OpbIHAaMaraH jkarjaiia HaykaH Catsin
aNyIIbIFa KaThICThI 00MbIN KoganbuiMaiibl. CaTymibl, Catbin
anyliplFa anjaplH ana xabapriamaid, HayKaHIapAbl JKYpPrizy

TaJaNTapblH  ©3TepTy  KYKBIFBIH  ©3iHE  KaJAbIPaJbl.
Osreprynep CaiiTra xapuslaHaThIH O0JIabL.
7.3. blHTanaHgplpylisl  ic-mapanapabl —  HayKaHIapZbl

KYprisreH XKarjanna Caiitta OpHAJIACTBIPBUIATHIH
HayKaHIap/blH TalaNTapblHIa TaICBIPBICTBI PICIMICY KOHE
Tayappl KaWTapy TOpTIOIH pEeTTeiTiH apHaibl epexernep
Oenriienyl MyMmKiH. By apana HaykaHIapZblH TaianTapbl
ocel lllapTeiH axbipamac Oeniri OONbIT TaObLIAJBI HKOHE
HayKaHJapFa KaTbICAThIH TYIFajap YIUiH KOJJaHyFa XKaTalpl.
Haykannpik TarcelpbicThl paciMzey oHe/HeMece HayKaHFa
KaTBICY/BIH OacKa TamanTapblH OpblHIay CaThIll aylyIIBIHBIH
THUICTI HayKaHHBIH TaJlanTapbIMEH KeNiCyiH Olaipei.

8. Tayapapl koHe aKlIa KApakKaTbIH KaUTapy
8.1. Tayapumel KadTapy TocuiAepi, OTIHIIITEPIiH yJiriiepi
Caiitta «Kemex» TtapaybiHna «Cepsuc xoHe Kommay» kimri
TapayblH/Ia KOPCETIITeH.
8.2. Twuicrti canajarsl Tayap/ibl Kaitapy.
8.2.1. Erep Ci3 TyThIHYHIBI peTiHIEe OOJCaHBI3, TOMEHJIETI
epexxeNiepal eckepe OTBHIPHIN, cebebiH xabapramaii, caTbim
airaH KyHIi ecenrremerenze, 14 kyH iminae Cizaig Laprran
0ip aK TOpTIMMEH 6ac TapTy KYKBIFBIHBI3 Oap.
8.2.2. Carymsira KalTapplUIaThIH Tayapnap
Tajanrapra colikec Kemyl THic:
- oJapzbl KoJiaHyFa OoMaiier,
- TayapJIbIH TYPi CaKTaIybl THIC,
- TYIIHYCKAJIBIK Kantama OyiriHOereH, Oy3pUIMaraH,
- onmap To30araH XoHe (Hemece) 3aKbIMIaHOaraH OOTyBI THIC.
8.2.3. Keneci canaTtrapapiy Oipeyine TyckeH Tayapnapbt
aybICTBIDyFa HeMece KailTtapyra OONMalmbl KOHE CaTHII
anraHHaH KeiiiH Kommanus omapap! KaObIIaam amMaii s
i. MeTpuKajblK Tayapiap: cCeMmap, Kabembaep, IJHHOICYM;

Kenecl

Kaifrapy caTymisl yiBIMAACTBIPFaH KYPBEPIIK KETKI31TIM
TachIMAJIIAYIIBICHIHBIH ~ TapudTepi  OOHMBIHIIA  caThId



I[Ipn BO3Bpare TMOCPENCTBOM  KYphEPCKOW  JIOCTaBKH,
opranmsoBaHHoi IIpomaBnom, Bam cnemyer cBszaTees C
IIpomaBmom uepe3 ¢opMy Ha BeO-callTe WIM WHBIMHA
JOCTYITHBIMH criocobamu. J{Jist opraHu3anuy Bble3aa Kypbepa
3a TOBapoM N0 yka3aHHOMY Bamm angpecy Bam cnemyer
HampaBuTh  [IpomaBIly  CKaHMPOBAHHYIO  KONHMIO  WIIH
¢dortorpaduio 3amoIHEHHOrO 3asBICHHS Ha BO3BpAaT Ha
9JIEKTPOHHBIH ajgpec npoxaasia order@novasvet.kz. Opurunan
3asIBJICHUSI TIEpEeaeTCs BMECTE C TOBAPOM.

8.3. IlpomaBern o0si3yeMcsi MPOBEPUTH BO3BpAIllaeMbI TOBAp
Ha COOTBETCTBHE TPeOOBaHMSIM, yKazaHHbIM B 11.8.2.2.-8.2.3.
Hactosuiero Jlorosopa.

Bo3Bpar geHexHBIX cpenactB  Oymer  mpouw3BeneH B
KpaT4aiilime CpoKH IocIe poBeneHus [IpopaBom mpoBepku
BO3BPAIIaeMOro ToBapa.

Pacxonpl, CBsI3aHHBIE C JAOCTaBKOW BO3BPAIlaéMOro TOBApa,
noxatcs Ha [lokynaTens.

BbI HeceTe OTBETCTBEHHOCTh 3a COAEP’KUMOE BO3BPAILlaeMOro
oTIpaBieHud. B ciydae ecnu B BO3BpaTHOM OTIPaBICHUU
Oynmer comepkatbcs ToBap (OyaeT HaxXxoIMThCS TOBap,
KOTOpBIA HE MMEET OTHOLIEHHWS K BO3BpATy), KOTOPHIM He
OTHOCHUTCS K OPOIYKLIUU IIponasia, TO BCE
COOTBETCTBYIOIIIE PAcXObl, CBSI3aHHbBIE BO3BPAaTOM
BaIed IMOChUIKU, HeceTe BEI

ITponmaBer; BepHeT Bam Bce COOTBETCTBYIOILIHME IUIATEXH 3a
ToBap, xoropsie IIpomaBen mnonyuwnin or Bac, 3a
UCKIIFOUCHHEM 3aTpaT Ha jJocTaBKy. [Ipomasell Bo3BpaiiaeT
JICHe)KHbIE CpPEe/CTBAa Ha Ty K€ KapTy (Ha TOT K€ CHYET), C
KOTOpO# ObLI OIIaueH TOBAp.

Hecmorpst Ha  BbuueusnoxenHoe, IIpomaseny  moxem
BO3/IepKAaThC OT BO3BpaTa IECHEKHBIX CPEACTB 10 TeX IIOp,
noka [Iponasen He nmonyuur ot Bac ToBapsl.

Bo3sBpar ymiaueHHON CyMMBbI HE IPOU3BOIUTCS B TOM Cllydae,
€CIM TOBap HE COOTBETCTBYET TPEOOBAHHSAM, YKa3aHHBIM B
1m.8.2.2. Hactosmero JloroBopa. Takum obpa3zom, B HepuOA
Braaenus Bamu Topapom, Bam cienyer 6epexxHo obparmaTbes
C TOBapoOM.

8.5. BosBpar ToBapa HeHauIeKalIeTO KauyecTBa

8.5.1. Ilokynarenp BmpaBe BepHYTh ToBap HEHaAJEXallEro
kadectBa IIpomaBiy B TedueHHE TapaHTUMHOIO CpPOKa WU
CpOKa FOHOCTH.

C

8.5.2. IlpomaBen uMeeT MpaBoO NPOBECTH MPOBEPKY KavuecTBa

ToBapa B  CpPOKHM,  YCTAHOBIICHHbIE  JEHCTBYIOIIUM
3aKOHOZATEIHCTBOM.
853. cimydae cnopa O T[PUYMHAX  BO3HUKHOBEHUS

HenocratkoB ToBapa IlpomaBenn mmeer mnpaBo MNPOBECTH
skcnepTu3y ToBapa 3a cBoit cuer. I[lorpeOutens BmpaBe
NIPUHATH Yy4YacTHE B IIPOBEPKE KadecTBa U IPOBEICHUH
9KCTIEPTHU3BI TOBAPA JTUYHO WM YEPE3 CBOETO NMPEACTaBHUTENS,
a TakkKe MPOBECTH MPOBEPKY (PKCIEPTH3Yy) TOBapa 3a CBOU
CYer.

854. Ilo pe3ynbraTaM NpPOBEPKH KayecTBa WM IO
3aKJIIOYEHMIO 3KCIEPTa, B CIIydae ecny OyneT AOKa3aHo, 4T
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AYIIBIHBIH KYIIIMEH JoHEe eceOiHeH Ky3ere achIpblIajbl.
Catymsl  yHBIMAACTBIpFaH KypBEPIK JKETKI3Y —apKbLIbI
KalTapbUIFaH Ke3/1e caTylblFa BeO- caifTTarsl (hopMa apKpUIBI
xabapracy Kepek Hemece Oacka KODKETIMIl KypasgapMeH.
Kypbepnin Tayapra Ci3 KepceTKeH MEKCHXai OOWbIHIIA
IIBIFYBIH ~ YHBIMAACTHIPY ~ YIIIH  caTylublFa  KalTapyra
TOJNTBHIPBUIFAH OTIHIIITIH CKaHEpJICHIeH KelIlipMeciH Hemece
(oToCypeTiH CaTyIIBIHBIH  3JEKTPOHIBIK  MEKEH)KaibIHa
xommay Kaxer order@novasvet.kz. eTiHImITIH TymHYCKACHI
TayapMeH Oipre Gepineni.

8.4. Carymsbl KaWTapeUiaThlH TayapaelH ockl  IllapTTeig
8.2.2.-8.2.3-1.  KepceTireH TajanTapra  COMKECTLIIriH
TEKcepyTe MiHAETTI.

Axra kapaxaTsl CaTylsl KaliTapbUIaThIH Tayapra TeKCepyIi
JKYpPTi3reHHEH KeliH eH KbICKa Mep3imMaepae KaiTapbiiabl.

KaiitapbuiaTelH Tayap/pl )KeTKi3yre OaillaHbICThI MIBIFBIHAAP
CaThII ayIIbl TYCEI.

Kaitrapsinatsin JKOHEJITIMHIH mgaerici YIIiH
xayankepuritikti  Ci3  ketepeci3. Erep  kaitapbuiaTeiH
JKOHENTIMHIH iIiH/e CaTYIIBIHBIH OHIMIHE JKaTNaiThIH Tayap
Oonca (kailiTapyra KaTbichl OonmMaraH Tayap Ooinca), OHJa
CI3IIH JKOHENTIMIHI3AI KaWTapymMeH OalIaHbICTBl OapIbiK
THicTI mbIFbIHAAp 6! Ci3 Teseici3.

XKertkizy yuriH mbiFbiHIapabl kocnaranna, Carymsl CizneH
anran TayapapiH OapibiK Taicti Tenemaepin Cartymbl Cisre
Kaitapein Oepeni. CaTymbl akiia KapakaTblH Tayapra akbl
TOJICHIeH KapTara (IIoJ1 COJ ecerke) KaluTapsi Oepei.

Xorapblga  Ka3pUIFaHFa — KapaMmacTaH
Tayapnapzael anMmaraHbiHIIa CaTyIsl
KaiTapyzaH TapThIHYBl MYMKIH.

Erep tayap ocel lllaptTeiH 8.2.2-T. KepceTUIreH Tajanrapra
coiikec KelMeHTiH Ooica, TeJEHreH COMaHbl KalWTapy
xyprizinmeiini. Ocpunaiiina, Ci3 Tayapabl HENeHIeH Kesjie
Cisre Tayap/bl YKBIITHI YCTAy KEpEK.

Caryms  Ciznen
aKma  KapakaTblH

8.5. Twuicri emec cananarbl Tayapasl KaTapy

8.5.1. Carbin aNylIbIHBIH THICTI eMec camaiarbl Tayapibl
KeMUIIK Mep3iMi HeMece JjKapaMJbUIBIK Mep3imi ilIiHfe
KalTapyFa KYKbIFBI Oap.

8.5.2. CarymslHBIH 3aHMEH OelNTilieHreH Mep3iMaep immHzae
Tayapra Tekcepy/Ii )Kypri3yre KYKbIFbI Oap.

8.5.3. Tayap xemmimiKTepiHiH TybIHIay ceOenTepi Typabl
nmay OomraH skarmaiima CatymsiHelH Tayapra e3 eceOiHeH
capamnTama JKyprizyre KykbiFbl Oap. TyreiHymsr TayapibiH
camachlH TEKCepyre JKOHE OFaH capamTama >Kypri3yre e3i
HeMece ©3iHIH eKilTi apKbpUIB KaTBICYFa, COHOai-ak Tayapra
03 ecebiHeH Tekcepy (capanrama) JKypri3yre KYKbIFbI 0ap.

8.5.4. Camanpl Tekcepy HOTIKeEIEepi HEMECe CapallllbIHBIH
KOPTHIHABICH OOMBIHIIA OCHl KeMIIUTIK YIIH CaTyIIbIHBIH



3a JaHHBIA HemocTaTOK orBedaeT [IpomaBen, TpeOoBaHue
IToxynarenst MOMIEXKUT YIOBIETBOPEHHUIO.

8.5.5. Ecmu B pesymprare MpoBepKU (SKCHEPTH3BI) TOBapa
YCTaHOBJIEHO, YTO HEIOCTATKU TOBapa OTCYTCTBYIOT WU
BO3HHKJIM TIOCJIE IIepe/laddl ToBapa MOTPEOHUTEIO BCIEICTBHE
HapylIeHHs WM YCTaHOBJICHHBIX IIPaBHJI HCIIOIH30BaHUS,
XpaHeHWs WM JeHCTBUI TPETbUX JIHIL JIMOO HETPEOoa0INMOI

CHIIBI,  IOTpeOuTENnh  00f3aH  BO3MECTHTH  IPOJABILY
(M3rOTOBHUTENIO)  pacXolbl Ha MPOBEICHHE MPOBEPKU
(9KCcTIepTH3bI), a TaKkKe CBSA3aHHBIE C €€ MPOBEICHHUEM

pacxobl Ha TPAHCIIOPTUPOBKY TOBApa.

8.6.  Bo3Bpar IEHEXHBIX CPEICTB!

8.6.1. Ilpm orkaze IlokymaTenss oT ToBapa HaJIeXKallero
kadecTBa [IpomaBer; OCYIIECTBIsIET BO3BpaT JCHEKHBIX
cpencTB, ymiadeHHbIX [lokymaTtenem 3a ToBap (Mcxons u3
LIEHbl TOBapa Ha MOMEHT IOKYIIKH), TEM CIIOCOOOM, KOTOPBIH
6611 rcnonb3oBaH [lokynarenem juist oratel Toapa.

8.7. Tlopsmox peiictBuii mnpu HapymeHun IlponaBiom
ycioBus 00 accoprumente ToBapa (Tiepecopt).

8.7.1. Tlocne omnatel 3aka3za [lokymatenem 3ameHa ToBapa,
HE COOTBETCTBYIOIIEro 3aka3y IO acCOPTHMEHTY, MOXET
OBITh OCyIIeCTBIICHA TOJBKO nmyTeM BO3Bpara
npuodOperenHoro ToBapa U odopmiieHHsT HOBOro 3akas3a Ha
aHanmornyHelil Toap.

8.7.2. Tlpu nepenaue 3akaza [lokymarens NOKEH MPOBEPUTH
BHEILIHUI BHJ M LEIOCTHOCTh YMAaKOBKH 3aKa3a, KOJHYECTBO
Toapa B 3aka3e, KOMIUIEKTHOCTh M aCCOPTUMEHT W
HOAITUCATh JOKYMEHT, MOATBEPKIAIOIIUIA MoydeHre 3aKasa.
Cotpyanux CiyxObl HOCTAaBKH, OCYIIECTBISAIOMINI JOCTaBKY
ToBapa, He sBnAeTCS TEXHUYECKUM CICLUAINCTOM, HE
MIPEIOCTABIISICT KOHCYNbTAlMM 10 IpaBHiIaM 3KCIUTyaTalluu
Tosapa. Ilocie mnpocraBienuss noxnucu Iloxkynarenem B
JOKyMEHTe, TOATBEPKAAIoIIeM nonydenue 3akasa, [Ipogaser
BIpaBe OTKa3aTh [lokynarento B yIOBIETBOPEHUH NPETEH3UM
K BHEIIHEMY BHUIYy U LEJIOCTHOCTH YNAKOBKM 3aKasa,

konuuectBy ToBapa B 3aka3ze, KOMIUIGKTHOCTH U
accoptumeHTty ToBapa.
873. Eciru mpu  mepemaue  3akaza  [lokymarternem

OoOHapy)XeHbI PacCXOKAEHHS N0 KoaudecTBy ToBapa B 3akase,
[NokynaTtenro HEOOXOAMMO OTMEHUTh JaHHbIH 3aka3 u
ohopMuTh MOBTOpPHBIA. [lokymarens o0sf3aH B NMPUCYTCTBUH
corpyaauka CiyxObl  JOCTaBKHM  COCTaBHTh AKT O
PacXOXXKIEHUH MO KOITUIECTBY.

8.7.4. leHexHble cpeAcTBa, NpenomadeHHble [lokynaTenem
3a Hemocraromuii ToBap, momiexaTr Bo3Bpary B TeueHue 10
(mecsiTm) mHEH ¢ MOMEHTa TIIONYyYEHHS IHUCHMEHHOTO
3asBieHust [lokymatenst o BO3BpaTe JEHEKHBIX CPEACTB.
BosBpar, ynnauenHoil 3a ToBap cyMMBbl, OCYIIECTBIISIETCS TEM
ke crmoco0oM, KOTOPEIM OBLiTa pom3BeeHa omiara ToBapa.
8.8. B cnywae mapymenus [lokymaremem 1m.8.6.3. B wactu
cocrasieHust Axra, [Iponasen Bnpase oTkazath Ilokynaremnto
B YIOBJICTBOPEHHUH MPETCH3MH MO KOIMYECTBY NEPEAaHHOTO
Toapa

8.9. Bce mnpereH3uM MO HEHAJIEXKAIIEMY HCIIOIHEHUIO
3akaza [lokynarens 06s3aH HanpaBuTh [IpogaBiyy B mopsake,
ycTaHOBIIEHHOM ILII. 9.2.1. HacTosmiero JloroBopa.

9. YcaoBus sxcmiryaranuu ToBapa
9.1. ToBapel WMEIOT OCOOCHHOCTH WM CIICIHAIEHBIC
TpeOOBAHMUS IO IKCIDTYaTAIIN U YXOIY.

9.1.2. IlpomaBen oTBe4yaeT 3a HeAocTaTku ToBapa, Ha
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JKayaTIKepIIIUTIT TONIENICHETIH *aFaaiaa, CaThIl aTylIbIHBIH
Tas1abbl KAHAFaTTaHBIPYFa KaTa bl

8.5.5. Erep Tayapasl Tekcepy (capamrama) HOTIKECiHIE
TayapZblH KEMIIUIIKTepi JKOK HeMece ojap Tayap/sl
TYTBIHYIIBIFa  OEpreHHeH KeWiH OHBIH  OeNriJIeHreH
naiifajany, cakray epexenepiH Oy3raHbl HeMece YIIiHII
TYIFaNapIslH OpeKeT €Ty HeMece eHCepIMEHTIH Kyl
JKarmalapAplH  cajJjapblHaH  TybIHJAFaHbl  aHBIKTaJICa,
TYTBIHYIIBI TeKcepyndi (capanTama) JKYpri3yre >KyMmcairaH
IIBIFBIHIAPABI, COHNAi-aK OHBIMEH OailaHBICTHl Tayapabl
TachIMajiayFa  JKYMCaIFaH  INBIFBIHAApABl  CaTyLIbIFa
(eHmipy1IiTe) O6TEYre MIHACTTI.

8.6.  Axma KapaxaTblH KaiTapy:

8.6.1. CarpIn aiynibl THICTI canaarsl TayapaH 0ac TapTKaH
ke3ne Catymsl CaThllm anymiblMEeH Tayap YLIH (Tayapabl
caThlll ajfaH Ke3Jeri OarachblHA CYHEHE OTBIPHIN) TOJEHTeH
aKia KapakaTblH Kairapyabl Cartein anymbsl Tayapra axpel
TeJIey YIIiH NaiJjanaHblUIFaH TOCIJIMEH XKYpri3ei.

8.7. Caryml TayapaplH cypbinTamackl (KaliTa cypbIlTay)
TypaJibl TAJIANThI OY3FaH Ke3/Ie OPEKETTEPiH TOPTIOi.

8.7.1. Carbin amymbl TanchIpbicKa akbl TeOJET€HHEH KeiiH
cypeinTama OolibiHIIA Tamchlppicka COHMKEC KEIMEUTIH
Tayapabl aybICTBIDY caTblll ainfaH Tayappl KalTapy »KoHE
ykcac Tayapra xaHa TanchIpbICThI pociMIey JKOJIBIMEH FaHa
’KY3ere achIpbUTybl MYMKiH.

8.7.2. TanceipbicThl OepreH ke3ze Catbin amymbl Tanceipbic
KanTaMachIHbIH CBIPTKbI TYpl MEeH OyTiHAIrH, TarnceipbicTarsl
Tayap caHbIH, JKUBIHTBIKTBUIBIFBI MEH CYPBINTAMAaChIH
Tekcepin, TamnchIpbICTBIH aNyblH PAaCcTaWThIH Ky)KaTKa KOJ
Kotobl Tic. Tayap jkeTki3ymi »kysere acwlpaThiH JKerkizy
KbI3METIHIH KbI3METKEpl TEXHHKAJbIK MaMaHbl OOJIbII
taObiiMaiiapl, Tayapapl naiiganany epexenepi >KOHIHE
keHec Oepmeimi. Catbin anyiibl TanchIpbICTHIH —AJIFaHBIH
pacTaiiThlH KyXKaTka KoJ KoiraHHaH KediH CaTylibIHbIH
Tarncelpbic KanTaMachblHBIH CBIPTKbI TYpi MeH OYTiHJIriHE,
TanceipeicTarsl Tayap caHbiHa, TayapablH >KUBIHTBIKTBLIBIFbI

MEH CypblNTamMacblHa  KaTbIcThl ~ CaThll  AJIyIIBIHBIH
Hapas3bUIBIKTAphIH KaHAaFaTTaHIBIPYAAH 0ac TapTy KYKBIFBI
Gap.

8.7.3. Erep TamceipsicTbl GepreH ke3me CaTbIl anymIbIMeH
Tanceipbictarsl  Tayap caHbl JKOHIHJAE aNbIPMAIIBUIBIKTAp
anplkranca, Cateln amymbsl ocbl TamlCBIPBICTEI OONABIPMAy
KepeK JKoHe Kailramam pocimuey Kepek. CaTbIl aiyIibl
JKetkizy KbI3METiHIH KbI3METKEpiHiH KaTbicybiMeH CaHbl
JKOHIHZE alBIPMAaIIbUIBIK TYpaibl AKTiHI XKacayFa MiHICTTI.
8.7.4. XKericueiitin Tayap ymin CaTslll ayIibl ajbplH aja
TenereH KapaxaT CaTblll aNyIIbIHBIH aKMIaHBl KalTapy
TypaJtbl jka30alia eTiHillH anFaH KyHHeH Oactan 10 (oH) KyH
imiHme KaWTapeuiaapl. Tayap YIIIH TOJEHT€H COMAaHEI
Kadtapy Tayap YymiiH TejeM IKYpri3iireHmed Kysere
ACBHIPbUIA/IBL.

8.8. Carpin amymel AKTiHi jkacay Oemiriaae 8.6.3-T. Oy3raH
*kargaiina CatymblaelH OepinreH Tayap caHbIHA KaTBICTHI
CaThlll  aTyIIBIHBIH Hapa3bUIBIKTAphIH KaHaFaTTAaHIBIPYIaH
0ac TapTy KYKBIFHI Oap.

8.9.  TamceIppICTEI IypHIC OpBIHAAMAay XOHIHAETi OapIbIK
HapaspUiblkTapapl Cateim anymsl Cartymbsira ocsl LLapTThiH
9.2.1-T. GenriyieHreH TOPTIIIIEH Ki0epyre MiHACTTI.

9. Tayapasl naiigajany Tajantapbl
9.1. TayapmapaslH oJapAbl TMaifanaHy XOHE oJapra KyTiM
JKacay JKOHIH/IE epeKIIeTiKTepl )KOHEe apHaWbl TaJanTapsl oap.
9.12. Erep Carbin amyms! TayapiaplH — KeMIIUTIKTEpi



KOTOPBIi HE YCTAHOBJIEH TapaHTUHWHBIA CpOK, €CIu
[okymaTenp nOKakeT, YTO OHM BO3HHUKIM [0 Neperaayu
Tosapa Ilokynarento.

9.1.3. Bosspar ToBapa, B ciydae €Clli OH SIBISIETCS YacThIO
KOMIUIEKTa, MOXKET OCYIIECTBIATHCS TOJBKO  ITOJHBIM
KOMILIIEKTOM.

10. UHTENNEKTyAIbHASI COOCTBEHHOCTD

10.1. Bes  TekcroBas  mH(popMaims < TrpadHyecKue
n300pakeHwsl, ¢ororpadumu, CXEMBI, PHUCYHKH,
Bueon3o0pakeHns oOpa3noB ToBapa B KaTajore, BKIIIOYAs
n300pakeHHs1 TOBAapHBIX 3HAKOB, Haxojsmuecss Ha Caiire,
SIBIISIIOTCSL  COOCTBEHHOCTBIO  IIpaBooOJanmarencii, u ee
ucronb30BaHue  [lokymaTeneM W TPETBUMH  JIHI[AMH
BO3MOXKHO TOJIBKO B ciydae, eciau [IpaBooGnamatens
MIPEI0CTaBHI MTUCEMEHHOE coryacue Ha Takoe
HCIIOJIb30BaHME.

10.2. Kpome cnyyaeB, YCTaHOBJIEHHBIX JI€MCTBYIOIINM
3akoHOmarenbcTBoM — PecnyOnmkn — Kazaxcran, Hukakoe
cogepkanne Caiita He MOXeT OBITb  CKOINMPOBAHO
(BOCTIpOM3BEICHO), nepepaboTaH, PacIpoCTpaHeH,
oroOpakeH BO (peiiMe, OImyOJMKOBaHO, CKayeHo, TepeaaHo,
NPOAAHO WJIM HMHBIM CIOCOOOM HCIIOIb30BAHBI TONHOCTHIO
WIM 10 4YacTsaM 0e3 TNpeqBapUTENbHOrO pa3pelieHus
COOTBETCTBYIOIIETO PaBO00IaaTeNsl.

11. 'apaHTHH ¥ OTBETCTBEHHOCTH
11.1. Anmunuctparusa CaifTa He HECeT OTBETCTBEHHOCTH 3a
coJiepkaHue U (GYyHKIIMOHUPOBaHUe BHEIHNX caiToB.
11.2. Anmvunncrpauus Caiita HEe HECET OTBETCTBEHHOCTH 3a
cBefieHus, npenocraBieHHble llomb3oBarenem Ha Caiite B
o01enocTyHoi hopme.
11.3. ApmuHHCTpanus Caiira/Ilponasert BIIpaBe
nepeycTynaTh JTM00 KaKUM-JIM00 WHBIM CIOCOOOM TepeaBaTh
CBOM IIpaBa ¥ 00S3aHHOCTH, BBITEKAIOIINE U3 €ro0 OTHOILIECHUH
¢ [Tokynarenem, TperbuM nuiam 6e3 cornacus [lokymnarens.

11.4. ApMuHHCTpanus Caiira/ITponaBery HE HeceT
OTBETCTBEHHOCTh 3a JII0Oble moTepu llokymaTenem moxona,
YIOYIIEHHOH BBICOABI WM HMHBIE KOCBEHHBIE YOBITKH,
BbI3BaHHbIe HacTosel [1yonuanoi odepToii.

11.5. Tlpum JIOOBIX 00CTOSATENBCTBAX COBOKYITHAsI
otBercTBeHHOCTh  Anmunuctpanust  Caiita/IIpogaBua 1o
HacTosnemMy JloroBopy, 1o mMo00OMy HCKY WM NPETSH3UH B
orHomeHnn OQepTsl WIH ee HCHOJHEHHs, OrPaHHYHBAETCS
cyMMOH Iuiatexa, ymiadeHHoro IIponasuy Ilokynarenem, 3a
COOTBETCTBYIOIINH 3aka3 W Boznaraercs Ha [IpomaBma mpm
HaJIMYMH B €T0 IEHCTBHUIX BUHBL

11.6. AmMuHHCTpALUs Caiira/Tlponasert

HE HECCT
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Tayapner Catbin anymiblra OepreHre JieiiH TYBIHJaraHbIH
nmonenpece, CaTymbl  Kemiamik  Mepsimi  OenrineHOereH
TayappIH KEMIIIJTIKTEp YIIiH ’KayanTsl O0a/Ibl.

9.1.3. Tayap *XWBIHTHIK Oeiiri OonraH >karmaiima Tayapmer
TYTac XHUBIHTHIFBIMEH FaHa KaTapyra Oomaspl.

10. 3uaTKepJIiK MEHIIIK

10.1. Karanorrarst Tayap ynrinepiniy OYKiI MOTIHAIK
aKmapatbl JKoHe rpaduKaiblK KecKiHzepi, QorocyperTepi,
cp30anapel, cyperrepi, CailiTra OpHaJaCTBIPBUIFAH Tayap
OenrinepiHiH KecKiHAepiMeH Oipre, KYKbIK HellepiHiH MEHIIIri
Oonmpim  TaObuIanbl koHe CaThIT aNylIblFa >KOHE YINiHIN
TYIFanapra OHbl maifanmanyra, Kykelk weci conmai
naiiananyra skasoarmia KemiciMIi KaJIbIpFaH jKaraaliiaa raHa
Gomnazpl.

10.2. Ka3zakcran PecnyOnukachIHbIH KOJIJAQHBICTAFbI
3aHHaMachIMEH OeNTiJIeHreH OKaFjaiiaapabl  KOCIaraHja,
THICTI KYKBIK HECIHIH aJJIbIH aia pykcatbl Ooimaid, CaiTThIH
embip Ma3MyHBIH KelmipMeneyre (KaHFBIPTYFa), Kaiira
eHZeyre, Taparyra, (Qpelimue Kepceryre, KapusUiayra,
KYKTeIl anyFa, Xkibepyre, caTyra Hemece Oacka TOCIIMEH
TOJIBIKTal HeMece Oedin maiinananyra GoIManabL.

11. Keninaik skoHe kayankepuiik
11.1. Caiir OkiMuiiniri ChIPTKBI CalTTapablH Ma3MYHbI MEH
KBI3MET €Tyl YIIIiH jKayaIrKepIIiIiKTI KeTepMeiii.
11.2. Cair OKIMILIJIIT] [aiinananymsiMeH Caiirra
KOIIIUTIKKE KOJDKETIMJII HbICAaH/IAa KOPCETUIreH MAiMeTTep
YILIH JKayanKepIIiTiKTI KoTepMeii.
11.3. Caiit Okimuinirinig / CatymbiHblH OHBIH —CaTbln
aIyIbIMEH OOJaThIH KapbIM-KaThIHACTApbIHAH LIBIFATHIH ©3
KYKBIKTapbl MEH MiHAeTTepiH, CaTbill allylIbIHBIH KeliciMi
Oonmaii, Oipeyre kaiita Oepyre Hemece Oacka KaHjaaill na
OoJica TOCUIMEH YIIIHIII TYJIFanapra TabbICTayFa KYKBIFbI Oap.
11.4. Caiit Okimmimiri / Carymsl  CaTbhll  adyIIbIHBIH
JKOFAJITKAH Ke3 KEeJreH TaObIcTaphl, albiHOAN KaiFaH maiijga
HeMece ocbkl JKapusi odepraan TybIHIaraH O0acka Ja jkaHama
3alaaphl YIiH )KayankepiikTi KeTepMenii.
11.5. Ke3 xenreH >xarmaitmapna ocel lapt OoifprHmma, xe3
KenreH tanan Hemece OdepTara He OHBI OpPBIHAAYFA KATHICTHI
Hapa3bUIbIK OoWbiHIIA Caiit Okximuriniriniy / CaTylibIHBIH
JKUBIHTHIK Jkayamkepurimiri CaTteimn amxymrsl TaicTi TamnceIpbic
yirie CaTymiblFa TeJIereH TeJIeM COMAChIMEH IIEKTeNe Il JKOHe
OHBIH OpeKeTTepiHae KiHoci Oomran ke3me Catymisira
JKYKTEIEeI.
11.6. Caiit Okimmrimiri / Carymbl GaiaHbIC SKETiCIHIH



OTBETCTBEHHOCTU 32 HEBO3MOXKHOCTH BBITNIOJIHEHMS 3aKas3a
[MokymaTtenss 1o KakuM-THOO HE3aBHUCSMIMM OT  HETo
NIPUYMHAM, BKJIIOYasi HapylieHHe paboThl JIMHWH CBSI3H,
HEeWCHpaBHOCTH 00OPYIOBAaHUS, HEBBIIIOIHEHHE 0053aTENbCTB
MIOCTAaBIIMKOB TE€X WM UHBIX YCIYT U T.IL

11.8.B cmyuae ecnum mo Kakod-muOo mpwuwHe Ilpomaser; He

orrpy3ut ToBap Ilokymatemto wnm orrpy3utr ToBap c
HapylleHHeM CpOKOB, OTBETCTBEHHOCTh IlpomaBma 3a
JONYIIEHHOE HapylleHHEe OrpPaHWYMBAETCS HCKIIOYUTEIBHO
IIPOUIEHUEM CPOKOB JOCTaBKH ToBapa.

11.9. Anmunucrpamus Caiira /IIpomaBenr HM TpH Kakux
00CTOSATENBCTBaX HE HECET HUKAaKOW OTBETCTBEHHOCTH II0
HactosmemMy JloroBopy 3a: a) kakue-muOO0 JEWCTBHS H/WIU

0e3elCTBUA, SABJIAIONIMECS MPSIMBIM MM KOCBEHHBIM
pe3yabTaToM JIEHCTBUI/OE3NCHCTBUN KaKHX-THOO TPETHUX
CTOpoH, ©0) Kakue-TuOO KOCBEHHbIC YOBITKH  H/HJIU

yITyIIeHHYI0 BbiroAy [lokynaTesst u/uim TpeTbUX CTOPOH BHE
3aBHCHMOCTH OT Toro, Mor IIponaser/ Anqmunuctparms Caiita
MPE/IBUIETh BO3MOXKHOCTh TaKHX YOBITKOB WJIM HET; B)
UCIIONIb30BaHUE (HEBO3MOXKHOCTH HCIIOJIb30BAHUSI) U KaKue
O TO HM  OBUIO  TIOCHEACTBHS  HCIIONB30BaHUS
(HEBO3MOXHOCTH McIOIb30BaHus) [lokymartenem BbIOpaHHON
uM Qopmbl ortatel ToBapoB 1o Hacrosimemy JloroBopy mpu
orutate 3akasa.

11.10. IlponaBery He  Hecer
HEeHaJUIe)Kallee HCIOIb30BaHNE
KYIUIEHHBIX 110 [[orosopy.

11.11. TIpomaBenr ocBoOoXmaercsi OT OTBETCTBEHHOCTH 3a
HapymieHne ycnoBuil JlocTaBkm B ciydae  cOOOIIEHHS
IToxynarenem mnpu 3axiroueHu JloroBopa HENOCTOBEPHBIX
JaHHBIX O cebe.

11.12. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32
HapyuieHue ycnoBuit Hactosimedr Odeprsl, ecnu  Takoe

OTBCTCTBCHHOCTHU 3a
IToxynarenem ToBapos,

HapyILleHUe BBI3BaHO JefcTBHEM 00CTOATENBCTB
HerpeonoiuMon cuitbl (popc-Makop), BKIIOHAs: IEHCTBUS
OpPraHoB TOCYNapCTBEHHOH Bmactd (B T.4. IPHHATHE
NPaBOBBIX AaKTOB), IOXAap, HABOAHEHHE, 3eMJIETPSICEHHE,

Jpyrue CTUXUHHBIE OEICTBHUS, OTCYTCTBHE 3JIEKTPO3HEPTHUH
w/umm  cOou paboThl KOMIIBIOTEPHOH ceTH, 3a0acTOBKH,
TPaXJAHCKHE BOJHEHHUS, OCCHOPSIKH, JIIOOble  WHBIE
0o0CTOSTENECTBA, HE  OIPaHWYUBAACH  IIEPEUHCIICHHBIM,
KOTOpBIE MOT'YT MOBJIMATH Ha ucnonHeHue CTOpOHaMH CBOMX
00513aTENBCTB.

11.13. Anmunucrparus Caiita /IIpomaBenr He  Hecer
OTBETCTBEHHOCTH 3a YOBITKH, KoTopble [lokymaremp Moer
NOHECTH B pe3yJbTaTe TOro, 4YTO €ro Homep TenedoHa
meperresl B COOCTBEHHOCTb JAPYroro JMIa, B TOM YHCIE B
pe3yapTaTe UINTETBHOro (0T 3-X MECAIEeB) HEUCIOIh30BAHMUS
Takoro Homepa tenedona [Tokynarenem.

11.14. TlpusHanue  CyaoM  KaKOro-aumOO  TOJOKEHHUS
Hacrosmedt  OdepTel  HEACWCTBUTENBHBIM WM HE
MOUTeKAIIUM TMPUHYAUTEIBHOMY HCHOJHEHHIO HE BIICYET
HEJCHCTBUTENPHOCTH ~ WJIM  HEHCHOJHHMOCTH  HHBIX
MOJIOKEHUI HacTosAwero Jlorosopa.

12. Kon¢uaeHuuAJAbHOCTb, 3A1UUTA MEPCOHATbHOMI

HH(pOpMALUM
121. B umemssx wucnonHeHus — Hacrosiero — JloroBopa
Anvuauctpamms  Caiita, [lpomaBimy ©W WHBIM  JIHIAM,

npusnedeHHbIM  [IpomaBnom panst ucnomHenust [lorosopa
(mamee WMEHYIOTCS  «WHBIE TAPTHEPBD») HEOOXOIUMBI
nepcoHanbHble naHHble [Tokynarenen u IlomyuaTeneil 3akasa,
YKa3aHHbIE UMM TPU PETUCTPALNH WIW TpH OQOpMIICHHN
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OY3bIIBICTAPBIH, JKAaOIBIKTHIH KapaMChI3/IBIFbIH, KaHIal aa
Oormca  KBI3MET  JKETKI3YIIUIEpiHIH  MiHIETTeMeNepiH
OpBIHIaMay/bl XKoHe T.0. Koca, oFaH OaiylaHBICTHI OoNMaraH
cebenrrep  OoifprHma  Cathill  aJTyIIBIHBIH — TalCHIPBICHIH
OpBIHJayFa MYMKIHIIK OOJIMaraHbl YIIIH >KayanKepIIUIiKTi
KOTepMEHIi.

11.8. Carymsl kaHgail ma Gonca ceben OoiibiHma Tayapsl
Catplnl adymbIFa JKYKTEN TYCIpMereH Hemece Mep3iMIepiH
Oy3bimn, Tayapasl JKYKTEN TYCIpreH »araaiia >kon Oepiirex
Oy3ymbUIblK yiniH CaTyHIbIHBIH JKayallKepIIiIiri aipbIKia
Typinge Tayapael KeTKizy Mep3iMIepiH y3apTy apKbUIbI
IIEKTeNe .

11.9. Caiit Okimmritiri / Catymibl emoip jkarmaiinapaa Ochl
[apT GoiibIHIIA eMIKaHAAN KayallKepUIUTIKTI KeTepMeii: a)
KaHaan Ja Gonca YIiHII TapanTapabIH
OPEKETTEePIHIH/OPEKETCI3MIKTEPIHIH TiKelneld HeMece >KaHama
HOTWKeC] GomnaTbIH KaHzau Ja Gornca
opekerTep/opekerci3aiktep yimiH; 0) Caiit Oximmrimiri /
Catymbl COHZIAl IIBIFBIHAAPABI KO3Jeyre MYMKIHIITiHIH
OonybiHa HeMece OonMaybiHa KapamactaH CaThIll arylIbIHBIH
JKOHE/HeMece YIIIHIN TapanTapAblH >KaHama I[IbIFBIHAAPEI
JKoHe/HeMece allbIHOal KayFaH naiaa yuris; B) CaThI amymist
Tamnceipbicka akbl TenereH ke3ne ocbl llapt OoiibiHmna
Tayapnapapl Teney HbICaHBIH €31 TaHIANl —MaigaiaHy
(maiimanmany MYMKIHCI3Ziri) >koHe KaHaad Oosca Ja
naiinanany (mainanaHy MyMKIHCI3JITIHIH) calapbl YIIiH.
11.10. Carymer Illapr  OoiblHIIA  caThll  aJIbBIHFaH
Tayapnapapr Catbill anymibl THICCI3 NalianaHFaHbl YILIiH
KayanKepIIiTiKTI KoTepMeii.

11.11. Hlaptrer xacaran ke3ge CaThll alyllbl €31 Typasbl
JIepeKTepiH Iyphic KepcernereH xxargaina Carymbl JKeTkizy
TaJIaNTapbIH OY3FaHbI YIIIH )KayalKepIIUIIKTeH 00caThUIaIbl.

11.12. Tapantap ocbkl OdepTaHblH TalantapblH Oy3FaHbI
YIIIH KayanKepIIUTKTeH 0ocaThlIafbl, erep OChIHIAM
Oy3yIIBUIBIK EHCEPIIMEHTIH Kyl >KarnaiiaapbiHbiH ((popc-
Makop) OpeKeT eTyiMEeH TybIHJaca, OFaH KeJleciHl Koca:
MEMJIEKETTIK OpraHiapiblH opekerrepi (C.i. KYKBIKTBIK
akTiepAi KaObl1may), epT, TACKBIH Cy, XKep CUIKiHicl, Oacka

Ja IOyJded  amaTrap, OJEKTp DHEPrHsSHBIH  OOoIMaysbl
JKOHE/HeMece  KOMITbIOTEp  KENICIHIH  JKYMBICBIH/IAFbI
ipKiTicTep, epeyil, a3aMaTThIK TOJKY, TOPTINCI3OIKTED,
aTaJfaHIapMeH IIEKTEIIMEH, Tapanrapabiy o3

MIiHJIETTEMENEPiH OpbIHIAayFa 9cep €Tyl MYMKIH Ke3 KeJlreH
Oacka xaraiap.

11.13. Caiir Oxkimmriniri / Carymbl Catbill - amyIIBIHBIH
teneoH HeMipi Oacka TYIFaHBIH MCHIITIHE OTKEH
HOTIKeCiHAe, COHbIH imiHge CaThll  adymsl  OCHIHAAN
tenedon HeMipiH (3 aiimaH Oacrtam) y3aK malmamanOaraH
HoTIKeciHAe CaTelll aldymsl KeTepyl MYMKIH IIBIFBIHIAP
YIIiH KayanmKepIILTiKTI KOTepMeHIi.

11.14. Correig ocel OdepTanpiH KaHgail na 6oica epexecidn
KONJAHBUIMAWTBIH Jel HeMece MaxOypien OpbIHIayFa
JKATIaNTBIH JIeT TaHbIFaHbl ocbl LLIapTTHIH e3re epexenepiHin
KOJIJAHBUIMAYbIH HEMece OpbIHIAIMAYbIH TapTIaiIbl.

12. lep0ec aknapaTThlH KYNUSIBLIBIFbBI, KOPFAYbI

121. Ocet  Hlaprter  opelHAay  MakcateiHma — Caiir
Okimminirine, Carymsira >xoHe CatymbiMeH ocel I1lapTTs
OpBIHJAYy VIIIH TapThUFaH Oacka Tymramapra (OymaH opi
«e3re cepikrectep» Jaen atanmazasl) CaThinm  amymbUIapabIH
JKOHE TaIICBIPBICTHI ATTyIIBUIAP/IBIH, OJJApMEH TipKey Ke3iHe
HEMece TaIlCBIPBICTBI PACIMIETeH Ke3Je, KOpCeTiren aepoec



3aKaza.
12.2. Tlpunumas Hacrosiuii Jlorosop, IlokymaTens Tem
caMbIM IIOATBEPXKIAE€T COIJIacCMe C TeM, 4To Jo0as,
JOOpOBOJNIBHO TPEAOCTaBICHHAs MM HH(MOPMAIU, MOXET
obOpabaTeBaThcst AnmuaucTparmedt Caiita, [IpomaBmiom, ero
YIIOJTHOMOYEHHBIMH TPEACTABUTENISIMH, HWHBIMU MapTHEPAMH,
B IIENAX, YKa3aHHBIX B 1. 12.3. Hacrosmero [loroBopa, 0e3
TIOJTYYeHHsI JTONONHUTENbHOro coryacusi [lokynarens u Ge3
yIUIaTBl €My Kakoro-JTu0o BO3HArpaXKJeHUs 3a  ITo.
[lokynmaTeny TOHMMAIOT M COMIAMIAIOTCS C TEM, YTO
MIepCOHAJIbHBIE JaHHBIE, YKa3aHHbIE UMM TIPH PErHCTpanuu
wi  ohopMIICHMM  3aka3a, OyayT  oOpabaThIBaThCs
AnMuHHUCTpanuei Catita, IIponasiom, ero
YIOJTHOMOYCHHBIMH TPEICTABUTEISIMHU, MHBIMH MapTHEPAMH
BCEMH HEOOXOJUMBIMU CHOCOO0aMHU B IESIX HCIIOJHEHUS
Hacrosimero JloroBopa W [alOT corjlacue Ha - TaKylo
00paboTKy NpU NPUHATHM HacTosimero JloroBopa, Kak 3TO
npexycMotpeHo 1.12.1. Hactosmero Jloroopa.

12.3. Anmunucrpamus Caiita / IlpomaBen /  ero
YIIOTHOMOUYEHHBIE  IPEACTaBUTENM / WHBIE MapTHEPHI
(Omeparop)  OCYIIECTBISAIOT 00pabOTKY  IMEPCOHATBHBIX
nanabix [lokymarenedt u Ilonmywareneir 3akasza (CyObekToB
MEPCOHAJIBHBIX )laHHI)IX) B CHe}lyIOH_[I/IX J1(9)5:0. ¢

- s peructpauu llokynarens Ha caite;

JUISL  HaJUIeKAIlero  WCIOJHEHHs  O0s3aTeNlIbCTB 110
HactosiieMy JloroBopy, B TOM YHCJE JUIsL OCYLIECTBIICHHS
00paboTKH 1 HOCTaBKHU 3aka30B Ilokynareneii;

- IS YOOBICTBOPEHHUS TpeOOBaHWiI mOTpeOHTENCH B
ycraHoBjeHHbIe 3akoHOM PK «O 3armure mpaB moTpeOuTessy»
CpOKH, HyTeM MEPECUNCIICHUA JCHEXKHbBIX CpeacTB

0e3HAJIMYHBIM CIIOCOOOM Ha OAHKOBCKHUIT CHET MOTPEOUTEIS;

- JUIsl PacChUTKM MH(OPMALIMOHHBIX COOOIICHH;

- JUIsl OpTaHM3AlMK U TIpoBecHUsT AnmunucTpanueii Caiita /
[lponaBuoM / WHBIMM  T[ApTHEPAaMH  MapKETHHIOBBIX
porpamm;

- s mpoBeneHust Anmunucrpanuei Caiita / IIponasuom /
WHBIMH TIAPTHEpaAMH PEKIAMHBIX aKIInii;

- s npemMupoBanust Aamunuctpanueii Caiita / TIpogasiiom
/ MHBIMH TTAPTHEPAMHE CYOBEKTOB MTEPCOHAIBHBIX TAHHBIX;
- obecrieueHHsi BO3MOXKHOCTH ~ Y4acTHsl  KIIUCHTOB
MporpamMmax JOsUIbHOCTH, aKIHSX, KaMIIAHHSX;

B

- TPOBEACHHUS MAapKETHHIOBBIX HCCJIEIOBaHHUM, OTBETOB Ha
KaIO0OBI U OOpAIICHIS,

- UL TIPOIBIDKEHHS yCIIyr W/Wik ToBapoB [lponaBua w/mmu
MHBIX MapTHepoB lIpoaaBiia Ha PhIHKE MYTEM OCYIIECTBICHUSA
npsAMBIX KOHTakTOB ¢ Ilokynarenei u IlonmyuaTeneid 3akasa c
MIOMOIIBIO PAa3NYHBIX CPEICTB CBSI3M, BKIIOYAs, HO HE
OrpaHWYMBASCh: IOYTOBAs PACCHUIKA, O3JIEKTPOHHAS II0YTa,
tenedon, cers MIHTEpHET;

- JUIA pa3BUTHSA W PACHIUPEHMS PBIHKA, MNPEIOCTABICHUS
TOBApOB M YCIIYT, YAYYIICHHS KadeCTBA IPETOCTaBIISIEMbIX
YCIYT ¥ O0CITYKUBAHUS,

- B MHBIX [IEJIAX B CIy4ae, €CIM COOTBETCTBYIOIINE IEHCTBHS
Anvuauctpammu Catita / Ilpomasia / ero yrmorHOMOYEHHBIX
Mpe/ACTaBUTeNIe / WHOro TMapTHEpa HE MPOTHBOpEYaT
JCHCTBYIOLIEMY 3aKOHOJIATENbCTBY, JIEATEIHOCTH
Anvuauctpammu Caiita / TIpongaBia / WHOTO mapTHepa, U Ha
MIPOBEACHNE YKAa3aHHOM 0O0pabOTKM TOIY4EeHO COryiacue
CyObeKTa nepcoHaIbHBIX JaHHBIX.

12.4. Tlpunstne Hacrosmiero JloroBopa moarsepxaaeT (Gakt
npenoctapieHus [lokymatenem Anmunuctpamn — Caiira,
[Iponasuy, ero yrmosrHOMOYEHHBIM MPEACTABUTENSIM M MHBIM
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JIepeKTepi KaxerT.

12.2. Ocspr aptTel KaObumail oThIpbI, CaThIll agymbl CO
apKbUTB ©31 ©3 epKiMeH OepreH Ke3 KelreH akmapat, Carbin
ANyIIBIHBIH KOCBIMINIA KEJNCIMIH alMali HeMece OFaH Col
YIIiH KaHmadh ga Oomca  cerifakel  Tenemel, Caiir
OkimmiiriMeH, CaTylIbIMeH, OHBIH YOKIUJIETTI OKiJIepiMeH,
e3re cepikrectepme ocel UlapTTeiH 12.3-T. KepcerinreHn
MaKcaThIH/Ia OHJCITY MYMKIHIITIMEH KENiCETiHIH pacTaipl.
Catplnl  amymbulap, oJap TIpKeNreH Ke3[ge  HeMece
TaTICBIPBICTBI PACIM/IETeH Ke3Jle KopCceTiareH aepoec aepexrep
Caiir  Oximmrisirimen, CaTymbiIMeH, OHBIH  YOKIJIETTi
eKinepiMeH, e3re cepikrectepmeH ocbl lllapTTel opbIHOAY
MakcaTelHa OapiblK KAKETTI TOCUIIEpMEH  ©HJIENeTiH
TYCiHenl opi oHbIMEH Kemiceni skoHe ocwl IlapTTeiH 12.1-T.
KapacTelppurFagaii  ocel  IllaprTel  KaObuimaran — Kesne
OCBIH/IAl eHJIeyTe 63 KellicimMepiH Oepei.

12.3. Caitr Okimriniri / Catyib / OHBIH YOKIJIETTI OKiIaEpi
/ e3re cepikrecrepi (Onepatop) Carbin anylmbUIapAbIH KOHE
TarcChIPHIC AyIibIIap I (mepbec JepeKTep
CyObekTisiepiHiH) AepOec  JepeKTepiH OHIeydl  Keneci
MakcaTTap/ia Ky3ere achlpaJpl:

- CarTbln aTylIbIHBI CAaliTTa TipKey YIIiH;

ocsl lapT GolibIHIIIA MiHAETTEMENEPAl THICTI OpPbIHIAY YIIIiH,
coHbIH immiHge CaThIn anylblUIapAblH TAChIPhICTAPBIH OHACY
KQHE JKeTKI3y YIIiH;

TYTHIHYIUBIIAPABIH, ~ TajJantapblH  « TyThIHyIIBUIApABIH
KYKBIKTapblH Kopray Typanb» KP 3aHpiMeH OenrijeHreH
Mep3iMziep IlIiHAe aKiia KapakaTblH KOJIMa-KOJ aKIIAChI3
TOCUIMEH TYTHIHYIIBIHBIH OaHK IIOTHIHA aynapy >OJIbIMEH
KaHaraTTaHbIPY YIIiH;

- aKmapatThIK XabapiaManap/sl xidepy yIiiH;

- Caiit Okimmritiriven / CaTylibIMEH / ©3re CepiKTecTepMeH
MapKeTHHI OarapiaMaiapblH YHBIMIOACTBIPY JKOHE OTKi3y
YILIH;

- Caiir OkimmiiniriMer / CatyiibiMeH / ©3re CepiKTecTepMeH
yKapHaMa HayKaHJapblH OTKI3Y YIIIiH;

- Caiir Oxkimminiri / Cartymbl / e3re cepikrectep aepoec
JIepeKTep CYOBEeKTiJIepiHe ChIMIBIKAKBI Oepy YIIiH;

- KJIMEHTTEpiH OeHiL Ik OarmapnaManapbiaa,
HayKaHJapFa,  KaMIaHWsUIApFa  KaThbiCy  MYMKIHJITIH
KaMTaMachI3 eTy YIIIiH;

- MapKeTHHI 3epTTeylepiH JKYpridy, IIaFbIMIapFa JKoHe
OTIHIITEpTe Kayan Oepy YIIiH;

- CaTpln anmymipIapMeH JKOHE TAICHIPBIC AUTymIsDIapMeH
Tikelned OalIaHBICTBI OPTYpJi OaiilaHBIC KypalgapBIHBIH
KeMeriMeH, Oipak OHBIMEH IIEKTeIMEHl: ToIITa JKeHeATIMIepi,
SJEKTPOHABI TmommTa, TenedoH, MHTepHET XKemici apKbUIBI
Ky3ere acelpy KonbIMeH ~CaTyIIBIHBIH — JKOHE/Hemece
CaTyIbIHBIH ©3T€ CepIKTECTEPIHIH KbI3METTEPiH KIHe/HEMece
TayapiapblH HapbIKTa aJiFa KbUDKBITY YIIiH;
HApBIKTBl ~ JIAMBITY JKOHE  KEHEHTY,

KbI3METTEPJl YCHIHY, YCBIHBUIATBIH JKOHE
KBI3METTEp/IiH carachlH apTTHIPY YIIiH;

- erep Caiit Okimminirigig / CaTyIIBIHBIH / OHBIH YOKIJIETTI

Tayapiap MeH
KOepCeTLIeTiH

OKUINepiHiH / e3re CepikTeciHiH THICTI opeKeTTepi
KOJIAaHBICTarel  3aHHamara, Cair  OxkiMonmrimig — /
CarymbIHBIH / ©3Tre CepiKTeCiHIH opeKeTiHe KapChl KeIMETeH
JKOHE  KOpCeTUIreH  eHJey YIIiH  jaepbec  nepekTep
CyOBeKTinepiHiH  KeliciMi  aNmblHFaH Jkarmaiima  Oacka
MaKcaTTap/a.

12.4. Ocwr MaptTer ka0butmaranel CaTein amymbsiMeH Cait
Okimmimirine, CaTymbFa, OHBIH YOKUIETTI OKiJIepiHe jKoHe
e3re cepikTecTepiHe mepOec AEpPeKTepAi OHIeY YIIiH 63



TapTHEpaM coryacus Ha oOpaboTKy IepCOHANbHBIX NAaHHBIX. KeJiciMiH Oepy neperiH pacraiinsl. Jlepbec amepexTepni
OOpaboTka MepcOHANBHBIX JAHHBIX OyJeT OCYIIecTBIAThCS  eHieyali omap KP  3aHHamMacklMeH  KapacThIpBUIFaH
UMH C coONIIofieHHeM TpeOOBaHW, MPEITyCMOTPEHHBIX — TalanTap/bl OpPbIHAAY apKbUIBI )KY3€Te achbIpaThiH OOJa bl
3akoHoAaTenscTBoM PK.

125, ®akr mnpusAtas Hacrosmero JloroBopa sBisercs 12.5. Ocwl miapTTel KaObuigay aeperi Catbill  amyIIbIHBIH
CBOOOJIHBIM, KOHKPETHBIM, MH()OPMHUPOBAHHBIM W OHBIH JIepeKTepiH KepcerinreH tyimramapmeH IlaprTer
CO3HATENbHBIM BBIpaKeHHEM corylacusi [lokymaTens Ha OpbIHIAy MakKcaThIHAA Ke3 KelIreH KaKeTTI TOCUIIEpMEH KoHe
00paboTKy €ero NaHHBIX yKa3aHHBIMH JIMIAMH, JIIOOBIMH ochkl lllapTrieH KapacThIpbUIFaH TOPTINIIEH OHAEyre OepiireH
crocodamu, HeOOXOJUMBIMH B LIENSIX WCIOMHEHHs JloroBopa, KemiciMHIH epikTi, HaKThl, aKHapaTTaHABIPBUIFAH >KOHE
U B MOPSAJKE, MPEAYCMOTPEHHOM HacTOAIUM JloroBOpoM. CaHaJIBI OUTIIPTYi OOJIBIN TaOBLIAEL.

12.6. Tlom mepcoHaNbHBIMU JaHHBIMU B IIEJISIX HACTOSIIEH
Odeptsl IOHUMaeTcs JitoOas WH(OOPMAITUS, OTHOCAIIASICS K
MPSIMO WM KOCBEHHO OMNPEJECIICHHOMY, WM OIpeleIsieMOMY
¢usmueckoMy sy (CyOBEKTY TEPCOHAIBHBIX JIaHHBIX).
buomerpuueckue — mepcoHalmbHBIE — JAaHHBIE B IEMSX

12.6. Ocwr OdepTaHbH MaKcaThIHIA JaepOec AepeKTep e
Oenrinmi Oip HeMmece OCNTIJICHETIH Meke TyiIFara (1epoec
JIEpEKTEePiH CYOBEKTICIHE) Typa HeMece )KaHaMa KaThICHI Oap
Ke3 KeJITreH akmapaT TyciHineni. buomerpusibk mepdec
nepektep ockl IllapTThl Jacay MakcaThIHAA OepiiMeii.

3aKIioueHus JloroBopa He MpeoCTaBIAI0TCS.

12.7. Tlom oOpabOTKOIM NEepCOHANBHBIX JAaHHBIX B Hactosmied 12.7. JlepOec mepekrepai eHney aen ockl Odeprana Carbin
Odepre mnonumMaercs mwoboe xaelictBue (omepamus) WM aidymbIMeH ockl IllapTThl KaObuUiay j>kKoHE OHBI OpBIHIAY
COBOKYIIHOCTh JEWCTBMI (omepamuii), coBepIIaeMbIX C MakcaTbiHIa OepiireH jaepOec AepeKTepil >KHHAYAbI, Ka3yIbl,
WCIIONIb30BAHUEM  CPEJICTB aBTOMAaTH3allMd WKW 0e3 IKyHeneyndi, >KWHAaKTaydbl, CakKTaylpl, aHBIKTayasl (KaHApTy,
WCIIONIb30BaHMsl TaKHX CPEACTB C TNEPCOHAIBHBIMH JaHHBIMH, ©3TepTy), ajblll TacTay/pbl, MainanaHyasl, kioepyni (Tapary,
BKIIfoUasi cOop, 3ammch, CHCTEMaTH3allMi0, HAKOIUIEHHe, Oepy, KON KEeTKi3y), Heci3ieHIipydi, OyFaTrayabl, KeTipyai,
XpaHeHue,  yrouHeHue  (OOHOBJEHWE,  W3MEHEHHE), JKOIOJbl KOCa, aBTOMATTaHIbIPy KypaiJapblH Iaii/ialaHbII
U3BJICUECHHE, HCIIONb30BaHUE, Ilepenady (paclpoCTpaHeHHe, HeMece OchlHAall Kypanmapapl mnaiinananOaif, pepOec
NPENOCTAaBIICHUE, JIOCTYI), OOE3JIMUMBaHUE, OJIOKHMpOBaHHE, JEPEKTEPMEH djKacallaThlH Ke3 KeJTreH opeKeT (oreparus)
yAAJICHHE, YHUUTOXKEHUE MIEPCOHAJIBHBIX JAHHBIX, HeMece  opeKeTTepiiH  (omepauusiapAblH)  >KUBIHTBIFBI
npenocTaBleHHbIX  [lokymateneM B LeNsX OPUHATHA — TYCIHUIE.

HacTosero JloroBopa u ero UCHOJHEHUSL.

12.8. Anmunucrpamus Caiita / Tlpomasery / ero 12.8. Caiir Okimmriniri / CaTymbl / OHBIH YOKUIETTI OKiiepi
YIOJHOMOUYGHHBIC —MpenctaBuTend /| WHBIE mapTHepbl, [ e3re  cepikrecTepi jgepOec  JepeKkTepiai  PYKCATCHI3
rapaHTUPYIOT HEOOXOJMMBbIE Mephl 3allUThl MEPCOHANBHBIX KOJDKETIMIUIIKTEH KOPFayIblH KAKETTI IapaapblHa KemiIIiK
JaHHBIX ~OT HECaHKUMOHHMPOBAaHHOro joctyma. Bce Oepemi. Cartbmm  amymbuiapmed ockl  LlapTTel  opbiHpay
IepCOHabHBIE JaHHBIE, cooOmeHHble [lokymaTemsmu I MakcaThlHIa xa0apiaHFaH Oapiblk  gepOec  JepekTepai

neiaeil  ucmoiHeHWst  HactosiBuiero  Jlorosopa, Oymyr Carymsr  xone Cait Okimmimiriain /  CaTyIIbIHBIH
XpaHUTbcsi W oOpabaThiBaThes [IposaBIOM ¥ MHBIMH  TalChIPMAachl/HYCKaybl —OOWBIHIIA OpEKeT eTeTiH e3re
HnapTHepaMy, JACHCTBYIOIIMMH [0 IOpydYeHHIO/3amaHuio cepikrecrepi KP KonmaHbICTarsl 3aHHAMAchiHa COMKeC JKOHE

Anmvunuctpauuun Caiita / TlpomaBia, B cooTBercTBUM ¢ ocbl lllapTTa KepceTiireH KenuImiKTepZi OpbIHIAINl CaKTauIbl

JEUCTBYIOLIMM 3akoHOmatenbcTBoM PK M ¢ cobmtoneHneM xoHe eHAEH .

rapaHTui, yKa3aHHbIX B HacTosAeM Jorosope.

12.9. Anmunuctparms Caiita / Ilpomasenr / ero
YHOOJHOMOYCHHbIC —MpeAcTaBUTeNd /| HHBIC IapTHEPBI,
00s3YIOTC ~ COONIIOAATh  CIENyIOIUe IpaBWia M|

MiHIeTTeHe i

12.9. Caiir Okimmiiniri / CaTymibl / OHBIH YOKIIETTI ©Kiuiaepi

| esre cepikrectepi Kemeci epexenepi

xoHe Catbil anymbFa Jepbec

OpBIHIayFa
JiepeKTepi

npepoctaBisioT [lokymaTtenro cleaymoole TapaHTHH B OHJEYre KaThICThI KeJiecl KemumikTep i Oepeni:

OTHOIIIEHNH 00padOTKU MePCOHANBHBIX JAHHBIX:

- of0ecrmeunth 00pabOTKYy MEPCOHANBHBIX JAaHHBIX C
coOIfoIeHIEM BCeX MIPUMEHUMBIX TpeOoBaHU
3akoHomaTenbcTBa PK B oOmacTé 3amuThl TMEpCOHATBHBIX
JAHHBIX;

- 00pabaThIBaTh MEPCOHANBHBIE TAHHBIE TOIBKO B 00BEME H
B memax Hacrosmero JloroBopa (Ilyomumunoit OdepTsl).
Hcnonp3oBanne M uHBIE BHABI OOpPaOOTKM MEPCOHAIBHBIX
JAHHBIX B LETSIX UH()OPMHUPOBAHUS CyOBEKTOB
MIEPCOHATBHBIX JAHHBIX O KaKUX-THOO MPOXYKTaX M yCIyrax,
a TaxKe B JIOOBIX MHBIX LEISX AOIYCKAeTCsl TOIBKO B 00beMe
U B CIydasx, MPELyCMOTPEHHBIX  JIEMCTBYIOIINM
3aKoHOHATeNbCTBOM PK;

- B ciywae ecnu Anmunauctpanus Caiira / Ilpomasie B memsax
WCTIONIHEHUsT CBOMX o00s3arenscTB mepen Ilokymaremem
JOIDKEH  TepefaTb WIM  HWHBIM  00pa3oM  PacKpbITh
NepcoHaJbHBIE JaHHbIe [lokymarenss TpeTbUM JIHIAM,
OCYIIECTBIIAITh ~ yKa3aHHbIE JEHCTBHA C  COOJIIOZCHUEM
TpeOoBaHuii 3akoHOMaTeNbCTBA PK;

- HECTH OTBETCTBEHHOCTh 3a  OXpaHy H oOecredeHne
0e30macHOCTH M KOH(QUICHIMAIGHOCTH  NEPCOHAIBHBIX
naaHbIX [lokymaTenel mpu ux oOpaOOTKE B COOTBETCTBHH C
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- nmepbec mepekrepai exneyni KP mepbec mepexrepai Kopray
callachIHIAFbl 3aHHAMACHIHBIH KOJJIAaHBUIATHIH TaJanTapbiH
OpBIHJIAIN KaMTaMachI3 eTy;

- nmepbec mepektepmi Tek kKana ocel laprrei (OKapus
oepraHBIH) KeleMiHIE XoHE MakKcaThlHIa eHzaey. JlepOec
JepeKTepAl MaimanmaHyra »oHE OJapAbl OHIeydiH Oacka
TypiepiHe nepbec HepeKTepAiH CyOBeKTUIepiH KaHOal na
Oormca eHiMAEp MEH KBI3METTEP TYypallbl aKIapaTTaHIBIPY,
COHfali-aKk 0acka Ja Ke3 KelreH Makcarrapma Tek kaHa KP
KOJIIAHBICTAFBl 3aHHAMACBIMEH KapacTBIPBUIFAH KeJIeMJIe
JKOHE JKaFIaiiap/ia FaHa pyKcaT eTiie/i;

- Caitr Oximmiiri / Catymsr CaTbill aXyIIBIHBH aJIbIHIA
03  MiHAETTeMeNepiH  OpeIHAAy  MakcaTeiHma  CaThim
ANYIIBIHBIH JepOec AepeKTepiH YIIiHII TyIFamapra Oepyre
HeMece Oacka 1ia TYpiHZE >Kapusiayra THiC 0oJica, OChIHIan

opekerrepai KP 3aHHaMachIHBIH TajmanTapblH —OpBIHIAT,
JKY3€re achIpy;
- KP 3aHHaMachlHBIH  TajamTapelHa  Coiikec  JnepOec

nepekTepai eHzereH ke3ge Cathill amymibUIapAbIH Aepoec
JIEpEKTEepiH KOPFAY KoHE OJIap.IbIH KayiICI3/IiriH KaMTaMachl3



TpeOOBaHUAMH 3aKOHOMATENbECTBa PK.

12.10 Ilepconansuele nanusle [lokynarenei u [lonyuarenei
3aKasa nomydarorca AaMunuctpanuei Caiira:

- nocpeactBoM peructpanun Ilokynarens Ha Caifre;

- mpu ocymectBieHun IlokymareneMm 3akaza TOBAapoB C
HCToNb30BaHueM cpenct Caiira;

- mpu ocyuectBieHun [lokymaTenem 3aka3a TOBapoB IO
KOHTAKTHOMY HOMEpY (HOMEpam) TenedoHa
Anvunuctpanueid Caiita, a Takke JIpYyrHX OOpalleHHil K
Anmvunnctpanuu Caiita IocpecTBOM TeleOHHOT O BBI30Ba;

- UHBIMHU criocobamu, HE MPOTHUBOPEYALIIMU
3akoHomarensecTBy PK M TpeOoBaHMSAM MEXKIyHapOJHOTO
3aKOHOJATEIHCTBA O 3AIUTE IEPCOHATBHBIX TaHHBIX.

12.11. Cornmacue Ha 00pabOTKYy NEPCOHAJIBHBIX JaHHBIX
JIEUCTBYET 10 MOMEHTa OoTMeHBI [lokynareneMm perucrpanuu
Ha caliTe Wi OO0 MOMeHTa HampasieHus IlokymaTenem
(cyOBekTOM mepcoHa bHBIX JaHHBIX) AaMuHucTpanun Caifra
OT3bIBa COIJIacks Ha 00pabOTKy NMEpCOHANIBHBIX JIAHHBIX B
cootBeTcTBHH € 11. 12.14. HacTosmiero J{oroopa.

12.12. Tloxynatens wnu Ilomydarens 3aka3a BHpaBe
TpeboBath 0T AxaMuHuctpauuu CaliTa YTOYHEHHs €ro
MIEPCOHAJIBHBIX TAaHHBIX, UX OJIOKUPOBAHMS WIIM YHUYTOXKECHUS
B ClIydae, €cid TEepPCOHAJbHBIE JaHHBIE  SBISIOTCS
HETOJIHBIMH, ~ YCTApEeBIIMMM,  HETOYHBIMH,  HE3aKOHHO
NOJIyYEHHBIMU WJIM HE SBISIOTCS HEOOXOIUMBIMU IS
3asBJICHHOM 1enu o0paboTKM, a TaKkKe NpUHUMATh
NpeAYyCMOTPEHHBIE 3aKOHOM MEpHI 110 3aIlUTE CBOMX PaB.
12.13. Tlokynarenb BHpaBe B J00O€ BpeMsi OTO3BaTh
corjacue Ha 00OpabOTKy MEPCOHANBHBIX JaHHBIX, HAIPaBHB
Anvunuctpanuu CaifiTa COOTBETCTBYIOIIEE YBEIOMIIEHUE
3aKa3HBIM IIMCBMOM C YBEIOMIICHHEM O BpYYEHHU WIH
00paTUTHCS B KIIMEHTCKHUIA CEPBUC MOCPEACTBOM JICKTPOHHOU
mouThl (3JEKTPOHHBIN aapec order@novasvet.kz).

B Takom cimydae Bca nonydeHHas or  Ilokynarens
uHpopManus (B TOM YHCIE JOTHH M Mapojib) yHajsercs M3
KJIMeHTcKol 0a3bl Anmunuctpanuu Caiira. [locie nonydenus
yBemomsieHust ot Ilokymarens o0 OT3bIBe corjacus Ha
00paboTKy TmepcoHalbHBIX JAaHHbIX [IpomaBer; o00s3aH
MPEKPaTUTh WX O0pabOTKYy M OOEeClednuTh IMpeKpalleHne

TaKoU 00paboTku JIALIOM, JISUCTBYOIIM o
nopyueHuto/3aganu0  Anmunucrpaimu Caiita u B ciydae,
€CIM  COXpaHEHHWE IMEePCOHAIBHBIX JaHHBIX Ooliee He

TpeOyercss Uil 1Leneil oOpabOTKU TepCOHANBHBIX JIaHHBIX,
YHUYTOXWTH IIEPCOHATBHBIE NAHHBIE MM OOECHEYUTh HX
YHHYTO)KEHHE (ecnmu o0paboTKa TepCOHANBHBIX JaHHBIX
OCYLIECTBISAETCS  APYTUM  JIMIOM, JACHCTBYIOIIMM IO
nopyueHuto/3aqanu0  Anmunucrpaipn Caiita) B CpOK, He
npeBbmatonmii 90 (IEeBSAHOCTO) AHEH C MATHl MOCTYIUICHUS
YKa3aHHOTO OT3bIBA, 3a WCKIIOYEHHEM CIydaeB, KOTraa
[IpomaBer BmpaBe OCYIIECTBIATh 00OpPabOTKY MEPCOHATBHBIX
JaHHBIX 0€3 coriacusi cyObeKTa MEepCOHAIBHBIX JAHHBIX II0
OCHOBaHUSIM, MPEYCMOTPEHHBIM 3aKOHOAATeNbCTBOM PK.

12.14. Apvunauctpamus Calita BmpaBe  HCIOIB30BATH
TeXHONmoruto «cookie» (kykm). «Cookie» He comepxar
KoHpUIeHIMATbHYI0 HHpopMarwio. [lokymarens HacTOSIIIM
maer cornacue Amvuauctpanun Caiita y Ha cOop, aHamM3 U
WCTIONB30BaHUEe «cookiey, B TOM HHCIEe s Tepeaadu
TPETHbUM JIMIAM IS 1enell (OpMUpPOBAaHUS CTaTUCTHKH H
ONTHMHU3AIMM  PEKJIAMHBIX COOOIIEHWH. AJIMUHHCTpanus
Caiita nomyuaer mHpopmanuio 06 ip-anpece [lokymaremns /
roceTuTens caiita MHTepHeT-Mara3uHa u CBEJICHUSI O TOM, II0
CCBUTKE C Kakoro HHTepHeT-caiita [lokymaTenb mpuren.
Hannast uH(OpManust HE HCIONB3YETCS ISl YCTaHOBJICHHS
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eTy YLIiH JKayarKepUIiJIiKTi KeTepy.

12.10 Catpin anynisutapbIH XKHE TAICHIPBIC AJTyHIbIIapAbIH
nepoec aepekTepin CallT OKIMIILIIT aabl:

- Carpin amymsiHel CaiTTa TipKey apKbUIbL;

- Carpmn anymsl CalT KypangapblH NaiianaHblll, Tayapiap
TaTICBIPY/IBI )KY3€Te aCBIPFaH Ke3/IE;

- Cathlll alylibl Tayapiap Tarchpyabl OailmaHbic TenedoH
HeMipi (Hemipiepi) OolibIHIIA, coHaii-ak CalT OKiMIIUTIriHE
TenedoHFa MIAKBIPHIN Oacka Ja eTiHimTep apKpuibl CalT
OKIMIIJITIMEH XKY3€ere acbpraH Ke3/Ie;

- KP 3aHHamackIHa xoHe iepOec JepeKTepi Kopray Typaibl

XaJIBIKApaJIbIK 3aHHAMaHbIH TaJanTapblHa Kapchl OOIMaThIH
0acka TocUTIepMEH.

12.11. JlepGec mepextepai enaeyre OepinreH kemicim CaTbin
aIyIIbl CAUTTaFbl TipKeyHi OOoNJpIpMaraH CoTKe JAeiiH Hemece
Carteim  anymiel  (mepbec  nmepekrepniH cyOwektici) Calit
Okimunimirine ocel  laprreiy  12.14-T. colikec paepbec
JICpeKTepli  eHjeyre OepiareH KemiCiMai KaWTaphiln  aity
TypaJjbl OTIHIITI )KiOepreH coTke JAeHiH KOJIJaHbUIa IbI.

12.12. Catpln anylmbIHBIH HEMeCE TaIChIPhIC AJYIIBIHBIH,
erep OHBIH JiepOec IepeKTepi TONBIK eMeC, ECKePIITeH, HAKThI
eMec, 3aHChI3 aJlbIHFaH Oojica HemMece OHICY/IIH MAliM/IENTeH
MaKcaTbIiHa Ka)KeTTi 0oibIn TabbliMaca, CalT OKIMIITIriHEH
OHBIH JepOec AepeKTepiH ailKpIHaaynbl, OyFaTTayapl HemMece
KOIOJIBl Tallall €Tyre, COHJai-aK ©3 KYKbIKTapblH KOpFay
KOHIHJEC 3aHMEH KapacThIPbUIFaH IIapajap/bl KOJIaHyFa
KYKBIFBI 0ap.

12.13. Carbin  amymsiHblH =~ CalWT  OkiMmimiiirine Tabblc
eTiNreHi Typanbl Xabapiiamachl Oap TaIChIPBICTBI XaTIEH
THICTI XabapiaHbpIpy/bl KiOepin HeMece KIMEHTTIK CepBUCKE
IEKTPOHIBI THOLITA (97MeKTpOHIBI MEKEHXKanbl
order@novasvet.kz apkputel xabapinam, nepbec aepexTepi
eHJeyre OepuireH KemiciMai Kaltapbin aiy

KYKBIFBI Oap.

OcbiHgai xarnaina CaTbhll aNylIbIIaH ajbIHFaH OapIiblK
aknmapatr (COHBIH IlIHAE JIOTMH JKoHe Kymusice3) Cailt
OKIMILUIMHIE KIAEHTTIK Oa3acelHaH xoibuiaabl. CaTbin
aNyIIBIHBIH JiepOec JepeKTep/i eHieyre OeplireH KeiiciMi
KalTaphlll ay Typasibl Xa0apiaHIbIPyblH aliFaHHAH KeuiH
Catymbl iepOec nepekTepli eHueyAi ToKTaryra jxone CalT
OKIMIIJITIHIH ~ TalnchIpMachl/HYCKaybl OOWBIHIIA OpEKeT
€TeTiH TYJIFaHBIH OCBIHZAAIl ©HJIEYiH TOKTAaTyIbl KaMTaMachl3
eTyre MIHJIETTI JKoHe AepOec AepeKTepii eHJeY MaKcaThIHIa
nepOec JAepekTepil cakray Talan — eTiiMmece, JepoOec
JepeKTepl JKorora Hemece (erep aepOec OepeKTepAl OHAeY
CaiiT OKIMIIITIHIH TaNChIPMAaChl/HYCKAYbl OOMBIHIIIA dPEKET
ereTiH 0Oacka TYIFaMeH JKYpri3iice) onmapasl >KOHOIBI
KOPCETUITeH KaWTaphlll ally OTIHINI KeJil TYCKeH KYHHEH
O6acran 90 (TOKCaH) KYHHEH aCBIPMAHTBIH Mep3iM IITiHIE
KaMTamachl3 eryre MiHzaeTTi, ocbiraH KP 3aHHamaceiMeH
KapacThIPBUIFAaH HerizzeMenep OoibIHIIA aepOec mepexTep
cyObekTiciHiH KemicimMi  Oommai, CarymbIHBIH — gepOec
JIepeKTepl OHACYIl KY3ere achlpyFa KYKBIFbI Oap >karaainap
KipMeHni.

12.14. Caitr OkiMmmimiriaig «CO0Kie» (KyKu) TeXHOIOTHACHIH
naiinananyra KykelFel 0ap. «Cookie» KypamblHAa KYITHSITBI

akmapar koK. Careim  amymbsl  OChl  apKpDIel  CaiT
Okimmrinirine «cookie» jkWHay, Tanmay >KOHE Maiinanany
YIIiH, COHBIH ImIiHAE >KapHaMa xabapiaMaapbIHBIH

CTaTHCTHKACHIH KYPACTHIPY KSHE OHTAMIaHABIPY MaKCaTHIH/IA
ywiHm TyiFamapra  Oepy ymiH kemicim  Oepemi. Caiit
Okimmnimiri  Cateim  anmymbsiHBIH /  VIHTepHET-IYKEHHIH
CalThIHA KENYLIiHIH ip-MEKeHXaibl Typasibl aKIapaTThl XKOHE
CatpIn anymbl KaHJal WHTEPHET-CAWTTAaH KeNreH cliTeMe
Typasel  Momimertepni  amamsl.  Ocwl  akmapat  Catpim
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muaHoctd  [lokynmatens. Ecmu Ilokynarens MuTepHer-
Mara3pgHa HE JKeJlaeT, 4YTOObl HCHOJIb30BATHCH  (haliibl
«cookie» HeoOXOMMMO W3MEHHTh HACTPOUWKH Opaysepa,
YTOOB! yAAJIUTh WM MPEAOTBPATUTH COXPaHEHHE HEKOTOPBIX
¢aiinoB  «cookie» Ha KOMIBIOTEpE WIH MOOWIEHOM
ycTpoiicTBe €3 ero coryacusi.

12.15. Anvmunucrpanmu Cabita / IlpomaBerr He Hecer
OTBETCTBEHHOCTH 3a pasrianieHue CBEJICHUH,
MpeoCcTaBlIeHHBIX [lokymaTeneM Ha caliTe B OOIIENOCTYITHOM
dhopme.

12.16. Tlokynarens nmaer cornacue Anmunuctparmu Caiita /
[IpomaBmy Ha  OCYIIECTBICHHE 3alUCH  Tele(OHHBIX
nieperoBopoB ¢ [lokynaTenem.

12.17. Anmunuctparus Cabita / [lpomaBerr o0s3yercs:
MPeI0TBpaIaTh NOMBITKA HECAHKIIMOHUPOBAHHOTO IOCTYIa K
nHpopManMK W/WIM Tepenavy ee JHlaM, HE HWMEIOLINM
HEMOCPECTBEHHOI'0 OTHOIIEHUS! K WCIIONHEHUIO 3aKa30B;
CBOEBPEMEHHO OOHApYXXMBAaTh M MpeceKaTb Takue (QaKThbl.
TenedoHHBIE  pa3roBOpbl  3alMCHIBAIOTCS B IEJAX
OCYIIECTBJICHHS] KOHTpoONsi JaesitenbHOcTH  Omneparopa U
KOHTPOJISl KAYeCTBa UCTIONTHEHUsI 3aKa30B.

12.18. [Ins oOecrieueHuss O€30MAaCHOCTH MAaHHBIX, KOTOPHIC
nepenaetr Ilokynarens, Anmunuctpanus CaliTa HUCHONB3YET
TEXHHYEeCKHe BO3MOXKHOCTH. Y Anmunuctpammu Caiira
JaHHBIC XpaHATCA Ha o6opy)103aHm/I C KOHTPOJIHUPYEMbBIM
OIrpaHUYICHHBIM JOCTYIIOM.

13. CnennajibHble aKIUU
13.1. Ilponasew BIpaBe peaau30BbIBATH TOBAaphI N0 aKLKAM,
Hanpumep: «Kymure omma ToBap, BTOpoOH HOIyduTe B
mogapok», «Kymute omun Toap, BTOpoil momydmre 3a
NOJIOBUHY crouMocTu», «llokynka Heckonbkux ToBapoB 1o
enHoll ueHe», «llokynka ToBapa ¢ MCIOIB30BaHUEM
npomokoaa» «1+1=3» u ap.

13.2. Tlpuobperenne ToBapa mo akiysMm, NCHCTBYIOIIUM B
WHrepHer-marasuHe, BO3MOXKHO TOJBKO IIPU  HAJIWYHUU
coorBercTBytomero Toeapa y IlpomaBuma Ha cknaze.
IIponaser BrpaBe B OHOCTOPOHHEM MOpPSIKE B JII000€ BpeMs
OTMEHATh IPOBEJEHUE AaKIUU HWIM HU3MEHITh YCIOBHUS €€
MIPOBEACHHUSL.

133. B cBa3u ¢ TeMm, yTo KoiauuecTBO ToBapa mo akuuu
OTpaHMYEHO, a TMEpPHOJ BPEMEHH NPOBENCHMS AaKIHUU
ycraHaBiauBaercs  I[IpomaBuom, IlpomaBenm He  MOXeT
rapaHTHpPOBaTh HAIW4IKME HeoOXoauMoro ToBapa B ciaydae ero
obOMmeHa.

13.4. Tlpu opopmnenun omHoro 3akaza [lokymarenb BIpaBe
HCTIONB30BATh TOJIBKO OJMH MPOMOKOI.

14. IIpouue ycji0BUs
141. K OTHOLUEHUSIM MEXIYy ITokynaTtenem u
Anmunucrpareii Caiita / TIpogaBiioM TpUMEHSIETCS TPaBO
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ANYIIBIHBIH TYJIFACHIH aHBIKTAy VINIH NalagaHbIIMaiIb.
Erep Unrepner-nykenHin Carbim  amymsichl  «cookie»
(ainiapblHbIH TalialaHyblH Kajamaca, KeiOip «Cookiex»
(aitnapbIHBIH KOMITBIOTEp/IC Hemece MOOHJIBTi
KYPBUIFBICBIHJIA OHBIH KEiCIMIHCI3 CaKTalyblH OOJabIpMay
HEMece OHBIH aJIIBIH aly YIIiH Opay3epliH TeHUIeTiMIepiH
©3TepTy Kepek.

12.15. Catbim adymsl CcalTTa KOMIIUIIKKE KOJDKSTIMII
HBICAaH/Ia KOPCETUIreH MOJIIMETTep/l JKapHsUlaraHbl YIIiH
ayarnkepuritikTi Caidt Okimmriniri / CaTymisl KeTepMe/i.

12.16. Carpm amymsl  Catblll  anmymibIMeH —Tene(OHMEH
cellereH ce3/i *a3yasl Kyprisy ymiH Cait Okimumrinirine /
Cartymbira kernicim Geperi.

12.17. Caiir Okimmnimiri / Carymbsl akKmapaTka pykcar
eTUIMEreH KOJDKETLTIMIIK TaJIBIHBICTAPBIHBIH HEMECE OHBI
TanceIpeic OpBIHAAayFa TIKEICH KAaTBICKI OOJMaraH VIIiHIII
TyJFajapra OepymiH alIblH ajnyFa; OCBIHAAW JepeKTep/Ii
ME3TUTIHAC aHBIKTayFa >KOHE OOJIbIpMayFa MiHICTTCHEI.
Tenedoumen ceiieren ce3nep OnepaToOpIblH ic-OpeKeTiHE
Oakpluiay sxoHe TarceIpbicTapabl OpBIHIAY canachiHa OaKpUIay
JKYPri3y MaKcaThIH/Ia Ka3bLIa b,

12.18. Carpin anyiibl OepeTiH JAepeKTepliH Kayinci3airid
KaMTaMachI3 ery MakcatbiHaa CaiT OKIMIIITT TeXHUKAIBIK
MYMKIHIOIKTepai — madmanananapl.  CalT — OKIMIIUTITIHIC
JEpEKTep  KOJDKCTIMIUTIN  IIEKTENTeH,  OaKblIaHATBIH
’KaOabIKTa caKTadalbl.

13. ApHaiibl HayKaHgap
13.1. Carymsl Tayapnapasl Haykanaap OOMbBIHINA CATBII
oTKi3yre Kykbirbl 0Oap, wbicanbl: «bip Tayapael caTbin
aNbIHBI3, EKIHIIICIH CBIMIBIKKA anack3y, «bip Tayapusl catbin
aNbIHbI3, eKIHIIICIH JKapThl KYHBIHA CATBII aJachI3y,
«bipuemte Tayapapl OipblHFaii OaramMeH CaThIll  Ay»
«Tayapapl mpomMokon MaWmamaHBII caThIl amy» «1+1=3»
JKoHE 0ack.
13.2. Tayapnuel WurepHer-nykeHiHae KOJIIaHbLUIATBIH
HayKaHIap OolbIHIIA caThll aimyra CaTyIIBIHBIH KOHMachIHIA
tuicti Tayap Gonranna raHa Ooianbl. CaTyIIBIHBIH HayKaH
JKYpPri3yll HeMece OHbl OTKI3y TalanTapblH Oip Kak
TOPTIOIMEH Ke3 KeNTeH YaKbITTa 03TrepTyre KYKbIFbI Oap.

13.3. Haykan OoiipiHima Tayap Mediuepi IIEKTeNreHiHe, an
HAayKaHIbl OTKi3y YyaKbITBIHBIH Ke3eHiH CaTymbsIMeH
OenrineHreHine OaifIaHbICTHI Carymibt Tayapasr
aiipipbacTaraH JKaFmaiiia KaKeTTi TayapAblH OOJFaHbIHA
KeMuIIik Oepe aaMaipl.

13.4. Bip TamnceIpeIcTH paciMaereH ke3ae CaTbin adymIbIHbIH
TeK KaHa Oip MPOMOKOATHI Maiananyra KYKbIFE Oap.

14. backa Tananrap
14.1. Catpim  anymsiHblH koHe Cait  OkiMmiimiriaie [
CaTyibIHbIH apachlHIaFbl KapbIM-KaThiHacTapbiHa KazakcTan



Pecy6nuku Kazaxcras.

14.2. Tlocie peructpanuu Ha caiTe W/WIH NPH OGOPMICHHH
3akaza [lokynarens + na€r cBoe MpeaBapUTEIbHOE coriacue
Ha TonydeHue wuHpopManyy (COOOUIEHUH) pPEKIaMHOTO
XapakTepa IO CETSAM JJIEKTPOCBS3M M IO MOYTOBOHM CBSI3U
(Bxurovast HO He orpaHnumBasick B Gpopme CMC w/mnm mym-
YBEJOMJIGHUH W/WIM TIOCPEICTBOM TNPWIOKEHHH H/HIH
MECCEHIDKEPOB [UII CMapT()OHOB W/WIH TeNe(HOHHBIX 3BOHKOB
WU WHBIM 00pa3oM Ha yka3zaHHbIH KimeHToM HOmep
TeneoHa, aapec IJICKTPOHHOH TOYTHI) AIMHHUCTPAIUU
Caiita, IIpomaBuam u ux maptHepaMm. Ecnm Iloxynarens He
JKEeMaeT IMOoJydaTh pacChbUIKM, OH JODKEH HM3MEHUTh
COOTBETCTBYIOIIME HACTPOMKY MOAMUCKH B pazaene «JInuHbIit
KaOWHeT» WM HalpaBUTh COOTBETCTBYIOIIMH 3ampoc B
KIUeHTCKuN otaen Anmunuctpaiuu Caifta mocpeacTBoM
3IEKTPOHHOMN TIOYTHI (971eKTpOHHBIH azpec
order@novasvet.kz)

14.3. Bce pasnensl Caiita ¢ JOMONHUTEIHHON HHDOpMAIUCH,

HAa KOTOpBIC CHENaHbl CCBUIKM (OTCBUIKH) B  TEKCTE
Hacrosiiero JloroBopa, SBISIOTCS HEOTHEMIIEMOW YacCTh
Hacrosmero  JloroBopa. B ciaydyae = BO3HMKHOBEHHS

IPOTUBOpPEUH MEXIy MOJOXKEHUAMHU Hacrosuiero Jlorosopa
U COJepXKaHHWEM pa3/eloB, VYKa3aHHBIX B HACTOAIIEM
JloroBope, MPUMEHEHUIO MOMJIEKAT MOJOKEHUSI HACTOSIIETO
orosopa.
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PecrryOnkachIHBIH KYKBIFBI KOJIAHBLIA/IBL.

14.2. CaiitTa TipKEIreHHEH JKoHE/HeMece TalChIPBICTHI
paciMaerenHeH Keiin Catbin aiymisl + >KapHaMa CHITATTarbl
aKmaparThel (xabapramarnapisl) dJIeKTp OalmaHbIC Kewisepi
6oiipranra Hemece (CMC-xabapnamanap JXoHe/HeMece MyII-
xabaplaHapIpyliap TYypiHAE JKoHE/HeMece cMapTQoHIapra
apHaJIFaH  KojjaHOamap  JKoHE/HeMece  MecCeHIDKepiep
apKbUTBl KoHe/Hemece KimeHTreH KepceTinreH TenedoH
HOMIpiHE KOHBIPAY COFYy XOHE/HEMECe SJICKTPOHIBI IMOIITa
MeKeHKalibiHa Oacka TypiHme xabapiaymbl Koca, Oipak
IHIEKTeNIMEN) TTOITANBIK OaiiylaHbIC OOMBIHINA ATy YIIiH ©3iHIH
angpiH ana keniciMin CadT Okimmiirine, Carymsiiapra
JKOHE ONIapablH  cepiktecTepiHe Oepemi. Erep Carbm
ANyIIBIHBIH ~ ClNTeMeNepal aiFbichl Keiamece, on  «Keke
KaOWHeT» TapayblHAA JKa3bUIbIM TEHUIETIMIIEpiH ©e3repTyre
Hemece ~ Caiir  OKIMIIUNTIHIH =~ KIMEHTTIK  OejiMiHe
9JIEKTPOH/BI MOLITA aPKBUIBI THICTI CYPAHBICTHI JXKibepyre THIC
(3nexkTpoH Bl MeKerKaiibl Order@novasvet.kz)

143. Cintemenepi (cintey) ocbl LlapTTeiH  MoTiHIHIE
JKacalFaH KochbIMINa aknapatel Oap CaWTThIH —OapibIK

Ttapaynapbl ocel IllapTTeiH axbipamac Oeiiri  OOJBII
tabbanel. Ocwl Illapt epexenepinin xoHe ockl lllaprra
KepCceTiIreH TapaynapabiH Ma3MyHbI apachIHza

KEJIICIeYIIIIKTep TybIHIAFaH jkaraaiaa, ocbl LlapTThig
epexenepi KolJaHyFa skaTajbl.


https://www.mothercare.ru/ru/customer/account/login/
https://www.mothercare.ru/ru/customer/account/login/
https://www.mothercare.ru/ru/customer/account/login/
https://www.mothercare.ru/ru/customer/account/login/
mailto:online@lime-shop.ru
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